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IEHP is Dedicated
to Serving You
We are committed to helping you achieve the
best health possible. At IEHP DualChoice Cal
MediConnect Plan (Medicare-Medicaid Plan),
you are at the heart of all we do.
IEHP DualChoice offers many ways
to help you become part of a healthy
community. You can get information
you need from our friendly
Member Services team,
who treat you with courtesy
and respect.
At IEHP, we help you get the
care you need when you need it.
For routine care, you can see
your Doctor. For care after hours,
IEHP offers many options.
See page 2 for details.

CRC
VICTORVILnLg!E
ri
Opens this Sp
pg. 4
See more on

IN THIS ISSUE

Thank You
for Getting
the Flu Shot
Page 2

Find the
Community
Resources You
Need with
Connect IE
Page 3

Help Your
Doctors Work
Together
Page 3

Continued from Page 1...

After-Hours Care 24/7
Call our 24-Hour Nurse Advice Line to
help you feel better at home.
When our Nurses decide that you need to talk with
a Doctor, they will help connect you with one
for a phone consult or an appointment through
a video chat.
If you need to see a Doctor in person, the Nurse
can point you to an Urgent Care Clinic.

With our network of more than 6,000 Providers
and 90 Urgent Care Clinics, we are here for you.

We hope that you are satisfied with our care and services.

Thank You for Arming
Yourself Against the Flu
The flu virus can be serious, so protect your health and get the
flu shot. It’s your best defense. All IEHP DualChoice Members
should get one each year.
If you got yours, thank you. Arming yourself against the flu
helps you stay healthy and helps prevent the spread of the virus
to others.
If you have not gotten your flu shot, get one at your Doctor’s office
or certain IEHP pharmacies (for adults only), like Walgreens, CVS or
RiteAid. There is no cost.
For details, go to the Health and Wellness page at www.iehp.org or
visit the CDC’s Vaccines and Immunizations page.
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Source: https://www.cdc.gov/flu/about/disease

Help Your Doctors Work
Together for Improved Health
If you see two or more Doctors, including a Behavioral Health Doctor
(who focuses on your mental well-being), it’s important that they all know your
health history. When Doctors work together and talk to each other about your
care they can make certain you are getting the correct treatment and medication.

How does this help you?

Each Doctor is focused on one part of your health. When all
of your Doctors speak to each other, then they can focus
on your WHOLE health. If you complete a Release of
Information Form, you are giving your Doctors permission
to talk with each other.

What should you do?
Go to www.iehp.org/en/Providers/Forms/BH-Forms.
Download and print the Release of Information form.
Fill out the form, sign it, and make a copy for your records.
Give the signed form to your Primary Care Doctor.
If you need a copy of the form or need help filling it out, ask your Doctor’s office.

Connect IE – Community
Resources at Your Fingertips!
IEHP proudly supports Connect IE. It’s a FREE website
that links you to community resources you need –
like housing, food, transportation, and much more.
Anyone can access Connect IE using a laptop,
desktop computer or smartphone.

CONNECT

Visit www.ConnectIE.org to find resources in
your area. In the search bar, enter the resource
you want and your city’s name or zip code. Tap the
“Return” or “Enter” key, and a list of resources will appear!

IE
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VICTORVILLE
IEHP COMMUNITY
RESOURCE CENTER
IEHP will open its biggest and
newest Community Resource Center
(CRC) in the High Desert this spring.
All are welcome. The CRC offers
you many services at no cost!
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COME VISIT US AT:

12353 Mariposa Road,
Suites C-2 & C-3
Victorville, CA 92395
(near Vallarta Supermarkets)
Mon – Fri, 9am – 6pm,
Sat, 10am – 2pm

FEATURING…
Computer Training Lab
Social Services offices – on site
Popular fitness classes like:
- Yoga
- Tai Chi
- Zumba

OPE

VISIT OUR CRCs IN SAN
BERNARDINO & RIVERSIDE!
For our schedule of health and
fitness classes (for all locations),
visit www.iehp.org/crc
or call 1-866-228-4347.

Have you moved?
Please call IEHP DualChoice Member Services to give us your new address.
The phone number is on the back page of this newsletter. Tell us if your
phone number has changed, too. It is important that you call or
visit your local county office to tell them about these changes.
Find the number and locations for your county below.

Riverside County:

1-877-410-8827
Monday – Friday, 8am –4:30pm

San Bernardino County:
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1-877-410-8829
Monday – Friday, 7am – 5:30pm

To Improve Health and Safety:
IEHP sets new limits on pain medicines

Opioids, like Oxycodone and Norco, are widely used medicines that include
strong prescription pain relievers. Taking too many opioids can lead
to serious side effects, overdose, and even death.
To help protect the safety of our IEHP DualChoice
Members, IEHP has updated the limit of how much
opioids can be prescribed. This is a response to requests
by government agencies, such as Centers for Medicare
and Medicaid Services (CMS), that are asking health
plans to help protect patients from the dangers of having
to rely on opioids.
Always talk with your Doctor about the medicines you are taking for
pain and how you are taking them. There are other ways (non-drug therapy
and non-opioid drugs) that can help reduce pain. Ask your Doctor if the new
changes affect you and what your options are for pain treatment.

See If Your Medicine is on
the Approved List
Look for your medicine at http://bit.ly/dcformulary.
Just search for the exact name of each medicine your
Doctor prescribed for you. IEHP’s list is updated often.
IEHP DualChoice covers medically necessary
medicine on our list.
Prior Authorization may be needed if the medicine:
Exceeds our formulary quantity limits
Exceeds our formulary allowed dosage, or
Exceeds our formulary length of therapy
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Questions? Talk to your Doctor or Pharmacist.
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Community-Based Adult Services
IEHP Members with certain health issues might qualify for Community-Based
Adult Services (CBAS). This program is for adult Members (age 18+) whose
health condition makes it hard to care for themselves. You must attend
2 – 5 days a week to get services such as:
Nursing supervision
Therapeutic services: Physical therapy,
occupational therapy, speech therapy
Social services
Lunch at the center
Transportation to and from the center
IEHP Members who qualify tend to:
Have multiple chronic conditions
Need a nurse to monitor health conditions
Need ongoing therapeutic services
Common diagnoses that may qualify include:
Alzheimer’s/dementia
Behavioral health-related condition
Chronic illness

To learn more, call IEHP
DualChoice Member
Services at the number
shown on the back page
of this issue.

Changes Coming for
CalFresh in Summer 2019
In the summer of 2019, the “cash-out” policy that disallows
SSI recipients from getting CalFresh (food stamps) will end.
SSI and SSP benefits will NOT be reduced or
eliminated as a result of ending cash-out.
This change means that an SSI recipient may
receive CalFresh AND SSI/SSP benefits.
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To learn more, go to www.ca4ssi.org.

Important Reminders When
You Need Transportation Services
When you need transportation to your appointment for medically
necessary covered services, we would like to remind you that:
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You must make the transportation arrangement
at least five business days before your scheduled
appointment. For unplanned urgent visits,
please call us right away.
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The location of your medically
necessary covered service must
be in IEHP’s Provider network or
approved by IEHP DualChoice.
We will use the best mode of
transportation to meet your needs,
including a bus pass.
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If you need door-to-door pick-up, your Doctor
must complete an electronic Physicians
Certification Statement (PCS) found on
the IEHP Provider Portal.

4

In an effort to prevent fraud, waste,
and abuse, your transportation request
is subject to review.

For more information about your
transportation benefit, please refer
to your Member Handbook on the
IEHP website at www.iehp.org.
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P.O. Box 1800
Rancho Cucamonga, CA 91729-1800

Ask the Doctor
Q
A

How can I keep my high blood pressure under control?
Here are some tips to manage high blood pressure:
Keep a healthy weight
Control stress
Cut back on alcohol and stop smoking
Exercise at least 30 minutes a day

Talk to your Doctor about doing routine blood pressure readings.
Guidelines changed recently.* Blood pressure is high if it’s above
130/80 mm Hg (instead of 140/90).
* American College of Cardiology and American Heart Association guidelines
to detect, prevent, manage and treat high blood pressure

Questions?

Call IEHP DualChoice Member Services
1-877-273-IEHP (4347)
1-800-718-IEHP (4347) for TTY/TDD users
8am–8pm (PST) | 7 days a week,
including holidays

www.iehp.org
Stay Connected. Follow us!

IEHP complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national
origin, age, disability, or sex. ATTENTION: If you speak a
language other than English, language assistance services,
free of charge, are available to you. Call 1-877-273-4347
(TTY: 1-800-718-4347). IEHP cumple con las leyes federales
de derechos civiles aplicables y no discrimina por motivos
de raza, color, nacionalidad, edad, discapacidad o sexo.
ATENCIÓN: si habla español, tiene a su disposición
servicios gratuitos de asistencia lingüística. Llame al
1-877-273-4347 (TTY: 1-800-718-4347). IEHP遵守適用的
聯邦民權法律規定，不因種族、膚色、民族血統、年齡、殘
障或性別而歧視任何人。 注意：如果您使用繁體中文，
您可以免費獲得語言援助服務。請致電 1-800-440-4347
(TTY: 1-800-718-4347)。

IEHP DualChoice Cal MediConnect Plan (Medicare-Medicaid Plan) is a Health Plan that contracts with both Medicare
and Medi-Cal to provide benefits of both programs to enrollees.
©2019 Inland Empire Health Plan. All Rights Reserved. H5355_CMC_19_1001412

