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When IEHP patients need transportation to their appointment for medically necessary covered
services, we request your assistance in sharing with them the following important reminders:

1

IEHP patients must make the transportation arrangement at least five business days before
their scheduled appointment. For urgent appointments, they can call IEHP right away.

2

The location of the IEHP patient's medically necessary covered service must be in the
IEHP Provider network or approved by IEHP. We will use the most affordable mode of
transportation to meet the patient's needs, including a bus pass.
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If IEHP patients need door-to-door pick-up, they must get their Physician to complete a
Physicians Certification Statement (PCS), and they must submit it to IEHP. You can find the
form on the "Provider Resources" page of the IEHP Secure Provider Portal.
To help prevent fraud, waste, and abuse, all transportation requests will be subject to review.
If IEHP patients have questions or need more information about their transportation benefit,
please refer them to their Member Handbook, which is available at www.iehp.org.

Thank you for your assistance with this important matter. As your partner in care, we appreciate
your dedication to providing high-quality care to your IEHP patients.

VICTORVILLE

OPENS

April 1

IEHP COMMUNITY RESOURCE CENTER
IEHP will open its biggest and newest Community
Resource Center (CRC) in the High Desert this spring.
All are welcome. The CRC offers many services at no cost!
FEATURING…
Computer Training Lab
Social Services offices – on site
Popular fitness classes

5

Jennifer N. Sayles,
MD, MPH,
Chief Medical Officer

12353 Mariposa Road,
Suites C-2 & C-3
Victorville, CA 92395
(near Vallarta Supermarkets)
Mon – Fri, 9am – 6pm,
Sat, 10am – 2pm

IEHP Membership
As of February 2019
Medi-Cal.............................................................. 1,214,805
IEHP DualChoice Cal MediConnect Plan............27,103

visit www.iehp.org/crc
or call 1-866-228-4347.

Provider Relations Team Contact Information

Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org

IEHP has launched the exciting new Health Homes Program (HHP),
which is part of an initiative by the California Department of Health
Care Services to invest in an interdisciplinary care team model to
serve our Members with multiple chronic conditions and social issues.
Our previous Behavioral Health Integration Complex Care Initiative
(BHICCI) pilot demonstrated that following a Member with a truly
patient-centered care team including a nurse, Behavioral Health Provider,
and care coordinator can improve blood pressure control, hemoglobin
A1c, and symptoms of depression. HHP will grow these teams to
include community health workers and will allow us to scale care teams
to meet the individual goals of even more Members. HHP care teams
can support the care your practice provides by ensuring that Members
are engaged in their own self-management and are meeting their nonclinical social needs. If you identify a Member who you think might be
eligible to participate in HHP, please help them contact IEHP Member
Services. As always, IEHP is pleased to be at the forefront of using “outof-the-box” care models to support our Members and Providers.

Total.................................................................... 1,241,908

6

Questions?

Provider Relations Team
Phone:		 (909) 890-2054
Fax: (909) 296-3550
ProviderServices@iehp.org

Provider Relations Team Contact Information

Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org

Most parents want to do what is best for their children. This includes
getting all the vaccines their children need to Grow Well. In fact,
research shows that only a small percentage of parents, just 3 percent,
strongly oppose childhood vaccinations.
Parents who do choose to vaccinate their children say that a
recommendation from their Physician or other health professional
is a major factor in their decision.
So please continue to talk
to parents, address their
concerns, and help motivate
them to get their children
the vaccines they need,
when they need them.

Types of Parental
Immunization Positions
and Attitudes*

See the 2019 Recommended
%
Child and Adolescent
Immunization Schedule
MOSTLY AGREE
on the next page.
Parents who agree vaccines

25

To help you navigate
concerns some parents
might have about
vaccines, IEHP has
developed a new
Grow Well Childhood
Immunization Toolkit
for Providers. Ask your
Provider Relations
Team about this
informative resource.

are necessary but are less
sure about their safety.

THE
FENCE
13% ON
Parents who slightly
agree that vaccines
are necessary
and safe.

3%

%
26
PROPONENTS
Parents who agree
vaccines are necessary
and safe.

%
33
ADVOCATES
Parents who strongly agree
vaccines are necessary
and safe.

OPPOSED

Parents who slightly disagree that
vaccines are necessary and
strongly disagree that vaccines are safe.

*Gust, et al. American Journal of Health Behavior, 2005.
http://www.ncbi.nlm.nih.gov/pumed/15604052
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To Improve Health and Safety:

Tips to Improve Patient Experience

IEHP sets new limits on pain medicines

The annual Consumer Assessment of Healthcare Providers and Systems (CAHPS) Survey will be
fielded from March 1 to May 31, 2019. This means your IEHP patients may be asked to evaluate
their experience with your services. Topics such as getting needed care, getting care quickly,
how well their Doctor communicates, and their overall rating of their personal Doctor will
be included. Here are some tips to help you continue to achieve the highest marks in patient
experience from your IEHP patients.

The Centers for Medicare & Medicaid Services (CMS) recently announced new developments
in addressing the overutilization of opioids and benzodiazepines. At IEHP, we look forward to
working with our Providers to ensure the safety and well-being of our Members throughout
this time. As provided by the Centers for Disease Control and Prevention (CDC), clinical
evidence supports limiting the day supply of opioids as they significantly increase hazards
and physical dependence without any additional pain control. Often, if the quantity of opioids
prescribed for an acute event is not limited, the remaining supply can be a source
of misuse1. Another concern is the risk of additive side effects when opioids
are used concurrently with benzodiazepines.

1) Improve Patient Communication
You see a lot of patients in a limited time. Fair or not, your patients may feel rushed or less
connected to you. With a few small changes, you can help manage this perception and improve
communication in the process.

1

Take a Seat!

Studies show that –
in the office or in the
hospital – a patient’s
perception of time
spent increases if the
Doctor pulls up a
chair and sits down.

2

Be ALERT

Improve patient communication
and satisfaction with this simple
mnemonic:

A lways
L isten carefully
E xplain
R espect what the patient says
T ime: Manage time perception

3

On January 1, 2019, IEHP implemented restrictions on dispensing opioid
and benzodiazepines at retail pharmacies. A Pharmacist will have the ability
to override the claim after clinical justification is provided by the Prescriber.

Write It Down

Offer spoken and written
advice. It is difficult
for some patients to be
consistently attentive
to you. They may need
everything written down
to review later or with
their family.

Medication Dispensing
Restrictions
Prescriptions written for more than 7
days for the treatment of acute pain in
opioid-naïve patients

2) Inform Your Patients About After-Hours Access
Remind your IEHP patients that they have other options to get care when they can’t see you.
IEHP 24-Hour Nurse
Advice Line: Trained
nurses can offer your IEHP
patients medical advice,
24/7, right over the phone.
If needed, the nurses can
also connect patients with a
Doctor for a virtual visit via
video chat or phone. The
number is on their IEHP
Member Cards.

2

Provider Relations Team Contact Information

Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org

3

Prescriptions written for greater than
or equal to 90 Morphine Milligram
Equivalent (MME) per day

Urgent Care Clinics:
IEHP has more than
90 Urgent Care clinics,
and many are open late
or on weekends.
IEHP patients can go
to www.iehp.org or call
IEHP Member Services
to find a clinic in
their area.

Provider Relations Team Contact Information

Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org

Description
• Opioid prescriptions for an acute event will be limited to a
maximum 7-day supply and will reject at the point of sale.
• Patient will be considered opioid-naïve if there have been
no opioid prescriptions filled in the last 60 days2.
• Not applicable for chronic pain (i.e. palliative care, cancer,
residents of long-term care facilities).
• A rejection will occur when the MME is greater than or
equal to 90 per day. MME 90 is equivalent to “9” tablets of
hydrocodone/APAP 10/325.

Duplicate long-acting opioid agents

• A rejection will occur at the point of sale when two or more
long-acting opioid agents filled concurrently will reject at the
point of sale.

Concurrent use of an opioid
and benzodiazepine

• An opioid and a benzodiazepine filled concurrently will
reject and require review by a Pharmacist.

If you have any questions or concerns, feel free to contact your IEHP Provider Relations Team
at the number below, and select option 5.
References: 1CDC. Multiple cause of death data on CDC WONDER. Atlanta, GA: US Department of Health and Human Services, CDC;
2016. http:// wonder.cdc.gov/mcd.html 2The 2019 Rate Announcement and Call Letter, and the Request for Information may be viewed
through: https://www.cms.gov/Medicare/Health-Plans/MedicareAdvtgSpecRateStats/Announcements-and-Documents.html and selecting
“2019 Announcement.”
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If IEHP patients need door-to-door pick-up, they must get their Physician to complete a
Physicians Certification Statement (PCS), and they must submit it to IEHP. You can find the
form on the "Provider Resources" page of the IEHP Secure Provider Portal.
To help prevent fraud, waste, and abuse, all transportation requests will be subject to review.
If IEHP patients have questions or need more information about their transportation benefit,
please refer them to their Member Handbook, which is available at www.iehp.org.

Thank you for your assistance with this important matter. As your partner in care, we appreciate
your dedication to providing high-quality care to your IEHP patients.
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IEHP has launched the exciting new Health Homes Program (HHP),
which is part of an initiative by the California Department of Health
Care Services to invest in an interdisciplinary care team model to
serve our Members with multiple chronic conditions and social issues.
Our previous Behavioral Health Integration Complex Care Initiative
(BHICCI) pilot demonstrated that following a Member with a truly
patient-centered care team including a nurse, Behavioral Health Provider,
and care coordinator can improve blood pressure control, hemoglobin
A1c, and symptoms of depression. HHP will grow these teams to
include community health workers and will allow us to scale care teams
to meet the individual goals of even more Members. HHP care teams
can support the care your practice provides by ensuring that Members
are engaged in their own self-management and are meeting their nonclinical social needs. If you identify a Member who you think might be
eligible to participate in HHP, please help them contact IEHP Member
Services. As always, IEHP is pleased to be at the forefront of using “outof-the-box” care models to support our Members and Providers.

Total.................................................................... 1,241,908
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Fax: (909) 296-3550
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Most parents want to do what is best for their children. This includes
getting all the vaccines their children need to Grow Well. In fact,
research shows that only a small percentage of parents, just 3 percent,
strongly oppose childhood vaccinations.
Parents who do choose to vaccinate their children say that a
recommendation from their Physician or other health professional
is a major factor in their decision.
So please continue to talk
to parents, address their
concerns, and help motivate
them to get their children
the vaccines they need,
when they need them.

Types of Parental
Immunization Positions
and Attitudes*

See the 2019 Recommended
%
Child and Adolescent
Immunization Schedule
MOSTLY AGREE
on the next page.
Parents who agree vaccines

25

To help you navigate
concerns some parents
might have about
vaccines, IEHP has
developed a new
Grow Well Childhood
Immunization Toolkit
for Providers. Ask your
Provider Relations
Team about this
informative resource.

are necessary but are less
sure about their safety.

THE
FENCE
13% ON
Parents who slightly
agree that vaccines
are necessary
and safe.

3%

%
26
PROPONENTS
Parents who agree
vaccines are necessary
and safe.

%
33
ADVOCATES
Parents who strongly agree
vaccines are necessary
and safe.

OPPOSED

Parents who slightly disagree that
vaccines are necessary and
strongly disagree that vaccines are safe.

*Gust, et al. American Journal of Health Behavior, 2005.
http://www.ncbi.nlm.nih.gov/pumed/15604052
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