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Global Quality
P4P Updates

The 2019 Global Quality Pay for
Performance (GQ P4P) Program for
Primary Care Providers (PCPs) included
enhancements based on your feedback
to continually improve program
effectiveness. Six additional measures
were added to this year's program:
Adolescent Well-Care Visits, Adult BMI
Assessment, Chlamydia Screening in Women,
Medical Assistance with Smoking Cessation-
Advising Smokers to Quit, Substance Use Assessment in
Primary Care and Well-Care Visits in the First 15 Months of Life.

In addition, Tier 2 goals were updated to meet the 50th percentile
minimum performance level in response to the California Department
of Health Care Services (DHCS) increased standards on Medi-Cal
quality performance. In order to qualify for Tier 2, your score must
indicate a 20 percent reduction in non-compliance and meet the 50th
percentile for all clinical quality and behavioral health measures.

Tier 1 goals will continue to reflect a 10 percent reduction in
non-compliance and improvement of at least 2.0 percentage points.

Please see Appendix 1 in the 2019 P4P program guide for
tier updates and other changes in the Providers section on
the IEHP website at https://iehp.org/en/Providers.
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DHCS 2019 Performance
Standards for Providers

The California Department of Health Care Services (DHCS) has identified seven key priority
areas of focus for the 2019 performance period. They include: improve patient safety; deliver
effective, efficient, affordable care; engage persons and families in their health; enhance
communication and coordination of care; advance prevention; foster healthy communities; and
decrease health disparities.

As part of this targeted effort, DHCS has established a Managed Care Accountability Set (MCAS)
which includes 39 measures. Many of the MCAS measures are included in IEHP’s Global Quality
P4P Program. DHCS has established the following Health Plan quality performance criteria for
all Medi-Cal Managed Care Plans:

o 19 targeted measures that must perform at the 50th percentile in 2019

o Three-tiered penalty structure including sanctions and various quality improvement
work will be required for measures falling below the 50th percentile

» Health plans must report audited results to DHCS annually

Below is a recap of IEHP 2018 performance period and areas that need improvement.
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As an IEHP Provider, you play an important role in ensuring the highest quality health care is
provided to IEHP Members. We look forward to continued improvements in the area of Quality
Performance. For more information on these and other quality measures, visit the IEHP website
at https://iehp.org/en/Providers.
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Provider Relations Team Contact Information

2 Call (909) 890-2054 Mon-Fri, 8am-5pm, or email ProviderServices@iehp.org
















