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Provider  
Communications

Updates on COVID-19 
Vaccination Efforts  

As the COVID-19 pandemic 
continues, state public health 
officials are working through 
the centralization of vaccine 
distribution to Provider 
practices. Meanwhile, Inland 
Empire Health Plan (IEHP) 
can support you in your efforts 
to ensure your patients are 
vaccinated as soon as possible. 

IEHP has partnered with San Bernardino County to host a super 
vaccination site at our headquarters in Rancho Cucamonga. This site 
will only be available to qualifying San Bernardino County residents.
The super site opened on February 23, 2021 and county and IEHP 
nurses are administering at least 500 vaccines per day, with a goal 
of increasing to 1,000 vaccines per day in the coming weeks. It is 
expected to stay open through August 2021. 

Please note that DHCS and CMS are now adjudicating physician 
claims for COVID-19 vaccines administered to Medi-Cal and 
Medicare patients. IEHP strongly encourages Providers to regularly 
check the following sites to stay up to date on billing guidance:

Medi-Cal Members info:  
https://files.medi-cal.ca.gov/pubsdoco/COVID19_response.aspx#1 

CMC DualChoice Medicare Members info:  
https://www.cms.gov/medicare/covid-19/medicare-billing-covid-19-
vaccine-shot-administration 

Member Rosters are now available for PCPs on our Provider Portal that  
display if your assigned Members have received COVID-19 vaccines.

New Program Helps Manage  
High-Risk Patients  
Comprehensive Medication Management (CMM) is a program developed in collaboration  
with USC School of Pharmacy, designed to partner with selected community Pharmacists to 
manage chronic diseases. This is a new value-added program to assist Providers with caring  
for our high-risk Members with asthma, specifically those who have frequent ER visits  
and hospitalizations.

CMM aims to reduce the Providers’ care burden and increase Members’  
access to care by training Pharmacists to work effectively as physicians’  
extenders. CMM Pharmacists will seek a Collaborative Practice  
Agreement (CPA) with Providers in order to manage Members’  
chronic diseases on behalf of the Providers. 

This program is offered at no cost to Members. Referred  
Members meet regularly with a CMM pharmacist, who  
reviews each medication for medication appropriateness,  
effectiveness, and safety. This collaboration between  
the Member, Pharmacist, and Provider follows  
the model of patient-centered medical  
home; and is proven to decrease health  
care costs and improve chronic disease  
control. Additionally, CMM partnerships  
with Pharmacists have been shown to  
decrease Physician workload and increase  
patient satisfaction. 

To learn more about the referral process,  
email Pharmacy Clinical Services at  
ClinicalPharmacyTeam@iehp.org and  
include CMM in the subject line.

Moving Your Office?
Please give the IEHP Provider Relations Team (and your 
IPA) a 60-day notice. A 30 day advance Member notification 
is required by State agencies. Your IEHP Members will be 
notified so they can keep receiving their medical care.  
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Questions?
Provider Relations Team

              Phone:  (909) 890-2054
 Fax: (909) 296-3550

ProviderServices@iehp.org

IEHP Membership
As of March 2021
Medi-Cal ............................................................. 1,351,795
IEHP DualChoice Cal MediConnect Plan ...........30,378

Total ................................................................... 1,382,173

The last year has been full of so many challenges. But with your continued 
support and dedication, we are always able to do the right thing for our 
Members. In 2020, we saw significant declines in Members accessing 
preventive care services such as vaccines, health screenings and diagnostic 
testing. One way to encourage your patients to come in for a visit is 
to share all your team is doing each day to keep them safe. Aren’t sure 
which Members are due for services? Just access the IEHP Preventive 
Care Rosters that are available on the IEHP Provider Portal. You can 
download your IEHP Member rosters to reach out to patients to get 
these important visits scheduled. Don’t wait for them to call you!  

As you may know, March 30 is National Doctors Day. This year, more 
than ever, we salute you. For the past 12 months, you have been, and still 
are, on the frontlines during an unforeseen global pandemic. Despite the 
challenges facing you throughout the last year, you still provided much 
needed care to the more than 1.3 million IEHP Members in the Inland 
Empire. On behalf of all of us at IEHP, thank you, and Happy Doctors Day!

Chief Medical Officer
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2021 CAHPS Survey Launches  
As you know, IEHP’s annual Consumer Assessment of Healthcare Providers and Systems 
(CAHPS) is being fielded between the months of March and May 2021. These surveys seek to 
understand from the patient's perspective their experience with health care. During the survey, 
your IEHP Members may be asked to evaluate if they are getting needed care, getting needed 
care quickly, satisfied with how well their Doctor communicates and their overall rating of their 
personal Doctor.

As your proud partner in care, the IEHP Provider Relations team offers 
the Serve Well toolkit, full of proven tips and successful strategies based 
on the kinds of questions your IEHP Members could be asked to answer 
about your service. The toolkit focuses on nine specific areas to help 
you and your staff continue to achieve the highest marks in patient 
experience from your IEHP Members. The toolkit is available at iehp.
org under the Patient Experience header: https://www.iehp.org/en/
providers/p4p-prop56-gemt.  

We value our strong partnerships with Providers, and we thank you for 
your dedication to providing high-quality and accessible care to more 
than 1.3 million IEHP Members throughout the Inland Empire.

Why Is Enrollment in CAIR2 Important?
Did you know that Providers enrolled in the CAIR2 platform spend less time waiting for other 
Providers to send immunizations records and have access to patient vaccine forecasting and 
immunization coverage reports (to identify and reduce missed opportunities and avoid  
unnecessary shots)? 

In addition to improving patient care, enrollment in CAIR2 is also a regulatory requirement.  
The Department of Health Care Services All Plan Letter (APL) 20-006, which is slated to go live 
six months after the Public Health Emergency declaration is lifted, will require that Primary Care 
Provider sites in managed care have evidence of 
CAIR2 enrollment and documentation processes. 
Validation of this requirement will be completed 
during facility site reviews (FSR) and medical 
record reviews (MRR). Also, in order to participate 
in IEHP’s 2021 GQP4P Program, Providers must 
be enrolled in CAIR2 by July 1, 2021. 

For more information about starting the process 
of leveraging CAIR2, please visit https://cairweb.
org/join-cair/. You may also reach out to 
your Quality Management Nurse Auditor or 
Provider Services Representative for guidance.  

Workshop Series Offers  
Pregnancy Support
A weekly online class series is being offered by IEHP to help support your 
IEHP pregnant Members. The “Becoming Mom” classes focus on topics related 
to prenatal care, postpartum care, infant care, and resources available that can 
support Members on their pregnancy journey. All pregnant women or women 
thinking of getting pregnant are welcomed. 

Class dates and times can be found via the www.iehp.org website under 
“upcoming events” or through the Member portal. Self-registration is 
encouraged but if Members need additional support with registration, please 
ask them to email HealthEd@iehp.org. 

Included Benefit: Cost:

 Monthly Plan Premium   $0
 Hospital Care   $0
 Emergency/Urgently  
 Needed Services  

  $0
 Diagnostic Tests, X-rays,  
 Lab Services 

  $0
 24-Hr Nurse Advice Line 
 The Nurse might connect   
 you to a Doctor through  
 video chat or phone. 

  $0

 Acupuncture Services   $0
 Long-Term Services  
 & Supports  
 (i.e., Skilled Nursing Facility,  
 Multipurpose Senior Services  
 Program, Community-Based  
 Adult Services)

  $0

Get 
Covered  
Benefits 

for:

PRESCRIPTIONS 
• Generic and brand-name  
 prescriptions
• Non-Medicare/ 
 OTC medicines

DOCTOR VISITS
VISION CARE 
• $150 limit every two  
 years for contact lenses  
 or eyeglasses  
 (frames and lenses)

TRANSPORTATION
• Including monthly 
 bus pass

$0

IEHP DualChoice Benefits for Your 
Patients in 2021 
Thank you for your partnership in providing quality care to IEHP DualChoice Cal MediConnect 
Plan (Medicare-Medicaid Plan) Members! We are pleased to share that for the 2021 Benefit Year, 
our IEHP DualChoice Members will continue to have access to great benefits such as $0 generic 
and brand medications along with OTC meds, $150 vision benefit for contact lenses or eyeglasses 
(frames and lenses) every two years, transportation to medical appointments and much more.

Your patients with both Medi-Cal and Medicare can enroll in IEHP DualChoice at any time. 
Please let your eligible patients know that they can enroll by calling IEHP DualChoice at  
1-800-741-IEHP (4347), 8am – 8pm (PST), 7 days a week, including holidays. TTY users  
should call 1-800-718-IEHP (4347). 

Thank you for your support and for referring your eligible patients to IEHP DualChoice!

New State Recommendations:  
Screening for Syphilis in Pregnancy  
In 2018, 329 California infants were diagnosed with congenital syphilis; this represents a 900% 
increase from 2012. With timely diagnosis and treatment of syphilis during pregnancy, such cases 
are avoidable. 
 
In response, the California Department of Public Health (CDPH) released new guidelines for 
expanded syphilis detection among people who are or could become pregnant in December 2020. 
CDPH recommends that all pregnant patients be screened for syphilis at least twice during 
pregnancy: once at either confirmation of pregnancy or at the first prenatal encounter, and 
again during the third trimester (ideally between 28–32 weeks of pregnancy). 
 
Furthermore, facilities serving populations at high risk for syphilis infection should also  
consider screening all pregnant patients presenting for birth. Additional information is  
available at https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/CongenitalSyphilis.aspx.
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