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Updates on COVID-19
Vaccination Efforts

As the COVID-19 pandemic
continues, state public health
officials are working through
the centralization of vaccine
distribution to Provider
practices. Meanwhile, Inland
Empire Health Plan (IEHP)
can support you in your efforts
to ensure your patients are
vaccinated as soon as possible.

IEHP has partnered with San Bernardino County to host a super
vaccination site at our headquarters in Rancho Cucamonga. This site
will only be available to qualifying San Bernardino County residents.
The super site opened on February 23, 2021 and county and IEHP
nurses are administering at least 500 vaccines per day, with a goal

of increasing to 1,000 vaccines per day in the coming weeks. It is
expected to stay open through August 2021.

Please note that DHCS and CMS are now adjudicating physician
claims for COVID-19 vaccines administered to Medi-Cal and
Medicare patients. IEHP strongly encourages Providers to regularly
check the following sites to stay up to date on billing guidance:

Medi-Cal Members info:
https://files.medi-cal.ca.gov/pubsdoco/COVID19 response.aspx#1

CMC DualChoice Medicare Members info:
https://www.cms.gov/medicare/covid-19/medicare-billing-covid-19-
vaccine-shot-administration

Member Rosters are now available for PCPs on our Provider Portal that
display if your assigned Members have received COVID-19 vaccines.
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2021 CAHPS Survey Launches

As you know, IEHP’s annual Consumer Assessment of Healthcare Providers and Systems
(CAHPS) is being fielded between the months of March and May 2021. These surveys seek to
understand from the patient's perspective their experience with health care. During the survey,
your IEHP Members may be asked to evaluate if they are getting needed care, getting needed
care quickly, satisfied with how well their Doctor communicates and their overall rating of their
personal Doctor.

As your proud partner in care, the IEHP Provider Relations team offers
the Serve Well toolkit, full of proven tips and successful strategies based
on the kinds of questions your IEHP Members could be asked to answer
about your service. The toolkit focuses on nine specific areas to help
you and your staff continue to achieve the highest marks in patient
experience from your IEHP Members. The toolkit is available at iehp.

org under the Patient Experience header: https://www.iehp.org/en/ it expartonc.
providers/p4p-prop56-gemt.
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We value our strong partnerships with Providers, and we thank you for
your dedication to providing high-quality and accessible care to more
than 1.3 million IEHP Members throughout the Inland Empire.
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New State Recommendations:
$creening for Syphilis in Pregnancy

In 2018, 329 California infants were diagnosed with congenital syphilis; this represents a 900%
increase from 2012. With timely diagnosis and treatment of syphilis during pregnancy, such cases
are avoidable.

In response, the California Department of Public Health (CDPH) released new guidelines for
expanded syphilis detection among people who are or could become pregnant in December 2020.
CDPH recommends that all pregnant patients be screened for syphilis at least twice during
pregnancy: once at either confirmation of pregnancy or at the first prenatal encounter, and
again during the third trimester (ideally between 28-32 weeks of pregnancy).

Furthermore, facilities serving populations at high risk for syphilis infection should also
consider screening all pregnant patients presenting for birth. Additional information is
available at https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/CongenitalSyphilis.aspx.
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Provider Relations Team Contact Information

2 Call (909) 890-2054 Mon-Fri, Bam-5pm, or email ProviderServices@iehp.org
















