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The American Academy of Pediatrics recommends that pediatricians conduct developmental
screenings at 9 months, 18 months, and 24/30 months, or whenever there is a concern noted at
Well-Child visits. When developmental delays are identified and addressed early, it can have
a life-changing impact for children and families.
The IEHP Early Childhood Wellness Program supports early intervention by providing our
Members access to the Ages and Stages Questionnaire 3rd Edition (ASQ-3), a developmental
screening tool that evaluates a child’s learning, movement, communication, and socioemotional
skills. You can refer your patients via the Provider Portal, selecting "Health Education" and then
"Early Childhood (0-5 years)."
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WORKSHOP FOR YOUR
MEMBERS WITH ASTHMA

Takashi Wada,
MD, MPH
Chief Medical Officer

IEHP understands that helping your patients manage their chronic
conditions is one of your top priorities as a health care Provider.
That is why it is important for us to partner with you by offering
additional resources for your IEHP Members.
IEHP’s Family Asthma Health Education Program is a 90-minute
workshop currently offered weekly via WebEx both in English and
in Spanish. The class is facilitated by AsMA (Asthma Management
Academy) certified Health Educator. In this class, Members will:
•
•
•
•

Learn to reduce asthma triggers at their home/school/work.
Understand the importance of having an Asthma Action Plan.
Be confident in using all their asthma medication correctly.
Be aware of the four main signs and symptoms of asthma.

Members can self-register online at www.iehp.org through the
Member portal or by visiting the Upcoming Events page.
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Key initiatives for IEHP’s Health Services Departments for the upcoming
months include development of CalAIM, advancing IEHP’s Strategic Plan,
continued efforts to improve COVID-19 vaccination rates, behavioral
health integration, addressing Social Determinants of Health, and
implementation of the pharmacy carve out. Please join us in welcoming
Dr. Wada in his new role.

Moving Your
Office?

IEHP Membership

Please give the IEHP Provider
Relations Team (and your
IPA) a 60-day notice. A 30-day
advance Member notification
is required by State agencies.
Your IEHP Members will
be notified so they can keep
receiving their medical care.

Provider Relations Team Contact Information

Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org

Dr. Takashi Wada has been named Chief Medical Officer (CMO) for IEHP
and will oversee the Health Services departments. Dr. Karen Hansberger
stepped down from her position at the end of June 2021. During her
tenure, Dr. Hansberger was instrumental in IEHP’s COVID-19 response
and led various initiatives such as the plan’s initial CalAIM planning.
Dr. Wada has been with IEHP for two years in the role of Vice President
of Population Health. Prior to this position, Dr. Wada served as Chief
Medical Officer for CenCal Health and Director/Health Officer for Santa
Barbara County’s Health System. He holds an undergraduate degree in
Biomedical Sciences from UC Riverside, a Master’s in Public Health and a
Medical Degree from UCLA.

As of August 2021
Medi-Cal.............................................................. 1,394,922
IEHP DualChoice Cal MediConnect Plan............31,381
Total.................................................................... 1,426,303
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Questions?

Provider Relations Team
Phone:		 (909) 890-2054
Fax: (909) 296-3550
ProviderServices@iehp.org

Provider Relations Team Contact Information

Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org

COVID-19
VACCINATIONS
URGED FOR
ELIGIBLE MEMBERS

IEHP strongly encourages all eligible Members
to get the COVID-19 vaccine as soon as possible
and is partnering with our Providers to improve
rates of COVID-19 vaccinations.

Please share with your patients the following vaccine facts:
•
•
•
•

Vaccines are safe, effective and recommended for everyone ages 12 and older
The Pfizer vaccine is now fully approved by the FDA
Vaccines are free of charge to all residents of California, regardless of immigration status
It is recommended to still get vaccinated even if you’ve already had COVID

IEHP highly recommends that all PCPs visit the mycavax.cdph.ca.gov site to enroll in the CA
COVID-19 Vaccination Program. Members are more likely to listen to their Doctors’ advice about
receiving the vaccine. Having the vaccine available at your practice will encourage your patients to
receive this vital vaccination.

If you are not currently offering the vaccine in your office, please tell your
IEHP patients where they can get the vaccine:
•
•
•
•
•

Visit myturn.ca.gov to find a vaccine site; or
Call IEHP Member Services at 1-800 440- IEHP (4347) to get help making a vaccine appointment
Call California’s COVID-19 Hotline at 1-833-422-4255; or
Visit their local CVS or Walgreen’s store or website; or
Visit the Member Portal on www.iehp.org for a list of vaccine sites

Continued on page 2...
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COVID-19 Vaccinations Urged for Eligible Members
Providers can visit IEHP's online Provider COVID-19 page
for more resources. If you have suggestions on how IEHP can
further assist you with encouraging more of your patients to
get vaccinated, please contact the Provider Relations Team at
(909) 890-2054, or email ProviderServices@iehp.org.
Thank you in advance for your help in spreading factual
information about COVID-19 and the vaccines. By continuing
to work together, we can end the pandemic, keep our economy
open and save lives.

MEDICARE P4P IEHP DIRECT
PROGRAM GUIDE AVAILABLE

CLINICAL PRACTICE GUIDELINES
LIBRARY NOW AVAILABLE

The Medicare P4P IEHP Direct Program launched for
dates of service beginning June 1, 2021. This program
offers incentives for services provided to IEHP Direct
DualChoice Members assigned to your office. IEHP Direct
contracted PCPs who have IEHP Direct DualChoice
Members assigned to them can participate in this program.

The Clinical Practice Guidelines (CPGs) library was created by IEHP’s Quality Management
department in collaboration with Medical Directors across multiple departments. Currently
there are 19 CPG topics that are organized into the following categories: United States Preventive
Services Taskforce (USPSTF), IEHP Internal Library, Healthcare Effectiveness Data Information
Set (HEDIS), and Managed Care Accountability Set (MCAS).

What services are included in the Program?
The Medicare P4P IEHP Direct Program Guide for
Primary Care Physicians (PCPs) provides program
details including:

PREVENTIVE CARE:

•
•
•
•
•
•
•
•
•

PREPARING
FOR FLU
SEASON

With Providers and hospital capacity
continuing to be impacted by COVID-19,
it’s more important than ever for your
patients to protect their health with
preventive care. These services, which
are offered to IEHP Members at no cost,
include health screenings, flu shots and
other vaccines. Please encourage your
eligible patients to get a flu shot. And if
they’re feeling sick and need care after
office hours, you can refer them to IEHP’s
24-Hour Nurse Advice Line (the number
is located on their IEHP Member card).
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Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org

If you have any topics you would like to see in the IEHP CPG Library, please email
QMClinicalInbox@iehp.org

Participation eligibility
Program requirements
Incentive services
Code sets for billing
Blood pressure control
Colorectal cancer screening
Flu vaccine
HbA1c control
Post discharge follow-up

HOW IEHP SUPPORTS PROVIDERS
WITH HIGH-RISK MEMBER CASES

The IEHP Interdisciplinary Care Team (ICT) Case Conference can help you manage your
Members’ physical and/or behavioral health conditions. You should request an ICT conference
if you notice a Member's health condition is worsening, there is an additional or uncontrolled
diagnosis or if the Member is at risk of being admitted to a hospital or SNF. The request can be
initiated by anyone on the ICT Team. A Member can also request a conference by calling IEHP
Member Services. Formal case conferences are held weekly or ad hoc as needed.

Please review and leverage the Medicare P4P IEHP Direct
Program Guide to ensure your office can begin receiving
these incentive payments. An electronic version of the guide
is now available in the Providers section of the IEHP website
at: www.iehp.org > Providers > P4P-Prop 56-GEMT > Pay
for Performance (P4P) Program – DualChoice> Medicare
P4P IEHP Direct Program.

Goals include:
• Coordinating care
• Managing medications
• Increasing adherence to the care plan
• Identifying and linking Members to identified
community resources

Provider Relations Team
(909) 890-2054
Monday-Friday, 8am5pm

Thank you for your continued partnership in providing
quality health care to IEHP Members.
Follow us:

©2021 Inland Empire

Provider Relations Team Contact Information

The layout is unique to IEHP, allowing Primary Care Providers to reference up-to-date guidelines
published by recognized academic journals and institutions for each respective topic. The library
can be accessed via the Provider Resources section of www.iehp.org. Please check back regularly,
as this is an evolving library. Examples of topics included are Depression, Breast Cancer, High
Cholesterol, Diabetes, and HIV.
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If you have any questions or to schedule an ICT Case
Conference, please contact the Provider Relations Team.

Contact: QualityPro
grams@iehp.org
Published: May 26,
2021

Provider Relations Team Contact Information

Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org
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The American Academy of Pediatrics recommends that pediatricians conduct developmental
screenings at 9 months, 18 months, and 24/30 months, or whenever there is a concern noted at
Well-Child visits. When developmental delays are identified and addressed early, it can have
a life-changing impact for children and families.
The IEHP Early Childhood Wellness Program supports early intervention by providing our
Members access to the Ages and Stages Questionnaire 3rd Edition (ASQ-3), a developmental
screening tool that evaluates a child’s learning, movement, communication, and socioemotional
skills. You can refer your patients via the Provider Portal, selecting "Health Education" and then
"Early Childhood (0-5 years)."

Physician Newsletter
©2021 Inland Empire Health Plan. All Rights Reserved. PR-21-2286830

WORKSHOP FOR YOUR
MEMBERS WITH ASTHMA

Takashi Wada,
MD, MPH
Chief Medical Officer

IEHP understands that helping your patients manage their chronic
conditions is one of your top priorities as a health care Provider.
That is why it is important for us to partner with you by offering
additional resources for your IEHP Members.
IEHP’s Family Asthma Health Education Program is a 90-minute
workshop currently offered weekly via WebEx both in English and
in Spanish. The class is facilitated by AsMA (Asthma Management
Academy) certified Health Educator. In this class, Members will:
•
•
•
•

Learn to reduce asthma triggers at their home/school/work.
Understand the importance of having an Asthma Action Plan.
Be confident in using all their asthma medication correctly.
Be aware of the four main signs and symptoms of asthma.

Members can self-register online at www.iehp.org through the
Member portal or by visiting the Upcoming Events page.
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Key initiatives for IEHP’s Health Services Departments for the upcoming
months include development of CalAIM, advancing IEHP’s Strategic Plan,
continued efforts to improve COVID-19 vaccination rates, behavioral
health integration, addressing Social Determinants of Health, and
implementation of the pharmacy carve out. Please join us in welcoming
Dr. Wada in his new role.

Moving Your
Office?

IEHP Membership

Please give the IEHP Provider
Relations Team (and your
IPA) a 60-day notice. A 30-day
advance Member notification
is required by State agencies.
Your IEHP Members will
be notified so they can keep
receiving their medical care.

Provider Relations Team Contact Information

Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org

Dr. Takashi Wada has been named Chief Medical Officer (CMO) for IEHP
and will oversee the Health Services departments. Dr. Karen Hansberger
stepped down from her position at the end of June 2021. During her
tenure, Dr. Hansberger was instrumental in IEHP’s COVID-19 response
and led various initiatives such as the plan’s initial CalAIM planning.
Dr. Wada has been with IEHP for two years in the role of Vice President
of Population Health. Prior to this position, Dr. Wada served as Chief
Medical Officer for CenCal Health and Director/Health Officer for Santa
Barbara County’s Health System. He holds an undergraduate degree in
Biomedical Sciences from UC Riverside, a Master’s in Public Health and a
Medical Degree from UCLA.

As of August 2021
Medi-Cal.............................................................. 1,394,922
IEHP DualChoice Cal MediConnect Plan............31,381
Total.................................................................... 1,426,303
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Questions?

Provider Relations Team
Phone:		 (909) 890-2054
Fax: (909) 296-3550
ProviderServices@iehp.org

Provider Relations Team Contact Information

Call (909) 890-2054 Mon–Fri, 8am–5pm, or email ProviderServices@iehp.org

COVID-19
VACCINATIONS
URGED FOR
ELIGIBLE MEMBERS

IEHP strongly encourages all eligible Members
to get the COVID-19 vaccine as soon as possible
and is partnering with our Providers to improve
rates of COVID-19 vaccinations.

Please share with your patients the following vaccine facts:
•
•
•
•

Vaccines are safe, effective and recommended for everyone ages 12 and older
The Pfizer vaccine is now fully approved by the FDA
Vaccines are free of charge to all residents of California, regardless of immigration status
It is recommended to still get vaccinated even if you’ve already had COVID

IEHP highly recommends that all PCPs visit the mycavax.cdph.ca.gov site to enroll in the CA
COVID-19 Vaccination Program. Members are more likely to listen to their Doctors’ advice about
receiving the vaccine. Having the vaccine available at your practice will encourage your patients to
receive this vital vaccination.

If you are not currently offering the vaccine in your office, please tell your
IEHP patients where they can get the vaccine:
•
•
•
•
•

Visit myturn.ca.gov to find a vaccine site; or
Call IEHP Member Services at 1-800 440- IEHP (4347) to get help making a vaccine appointment
Call California’s COVID-19 Hotline at 1-833-422-4255; or
Visit their local CVS or Walgreen’s store or website; or
Visit the Member Portal on www.iehp.org for a list of vaccine sites
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