
Interpreter  
Services 

Need an Interpreter?
You can now request an interpreter through the  
IEHP secure Member Portal. It’s fast, easy, and at no  
cost to you! Available for all languages, including ASL.

Log in to your Member Portal at members.iehp.org 

Click on Interpreter Request.

Fill out and send your request at  
least five days before your appointment.

How to Request an Interpreter:

Need Help?
•	 Ask your doctor’s office to request an interpreter for you.
•	 Call IEHP Member Services: 1-800-440-IEHP (4347);  

TTY: 1-800-718-4347
•	 Monday–Friday, 7 a.m.–7 p.m., Saturday–Sunday, 8 a.m.–5 p.m.
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