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August 10, 2026, IEHP Governing Board Meeting

August 10, 2026 
9:00 am Pacific Time 

                                                 Board Report #374

     Dr. Bradley P. Gilbert Center for Learning and Innovation 
                             9500 Cleveland Avenue - Board Room 
                             Rancho Cucamonga, CA 91730
If disability-related accommodations are needed to participate in this 
meeting, please contact BoardServices@IEHP.org during regular 
business hours of IEHP (M - F 8:00 a.m. – 5:00 p.m.)
PUBLIC COMMENT AT INLAND EMPIRE HEALTH PLAN GOVERNING 
BOARD MEETINGS:
The meeting of the Inland Empire Health Plan Governing Board is open to 
the public.  A member of the public may address the Board on any item on 
the agenda and on any matter that is within the Board’s jurisdiction at the 
time of the meeting when the item listed on the agenda is called.  In order 
to keep track of speakers and to be able to notify the Board of any 
speakers on a particular agenda item, a speaker slip is requested to be 
completed and provided to the Board Secretary by the commencement of 
the public meeting and no later than the time the agenda item has been 
called so that you may be recognized by the Board to speak.  The Board 
may limit the public input on any item, based on the number of people 
requesting to speak and the business of the Board.

All public record documents for matters on the open session of this 
agenda can be viewed at the meeting location listed above or by 
contacting the Secretary to the Governing Board by phone at (909) 736-
6891 or by email at BoardServices@iehp.org.
       Any member of the public may observe the scheduled 
proceedings by using the information listed below
                                 ** LIVE STREAMING FOR THIS MEETING**
                      https://youtube.com/live/F5FoWJGszSs?feature=share
                                               AGENDA

I.  Call to Order
II.  Pledge of Allegiance

III.  Roll Call
IV.  Changes to the Agenda
V.  Public Comments on Matters on the Agenda

VI.  Conflict of Interest Disclosure:
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Please note that Board members who also serve as a member of a 
legislative body of another public entity, such as San Bernardino 
County or the County of Riverside, does not by itself constitute a 
disqualifying conflict of interest that would prevent such members 
from participating on matters appearing on the agenda for the 
Inland Empire Health Plan despite their affiliation with both public 
entities.

VII.
 
Adopt and Approve the Meeting Minutes from the June 8, 2026 Regular 
Meeting of the Governing Board of the Inland Empire Health Plan

IEHP Governing Board - June 8, 2026 Meeting Minutes - Draft

VIII.  CONSENT AGENDA
A.  ADMINISTRATION (Jarrod McNaughton)

1.

 

Ratify and Approve the Professional Services Agreement with 
Gallagher Benefit Services, Inc. for CMS Audit Support 
Services

2.
 
Two-Year Moratorium on new Medi-Cal and Medicare 
Independent Practice Associations

B.  FINANCE DEPARTMENT (Patrick Brosnan)
1.

 
Approve the Professional Services Agreement with Baker Tilly 
US, LLP for Annual Financial Auditing Services

2.

 

Approve the Second Amendment to the Professional Services 
Agreement with Milliman, Inc. for Actuarial and Consulting 
Services

3.
 
Approve the Third Amendment to the Lease Agreement with 
The Life Church

4.
 
Delegation of Authority to Approve the Healthcare Professional 
Liability/Miscellaneous Medical Policy Renewal

C.  HEALTH SERVICES DEPARTMENT (Edward Juhn, M.D.)
1.

 

Ratify and Approve the Third Amendment to the Memorandum 
of Understanding with Riverside County Department of Public 
Social Services In-Home Supportive Services Public Authority

D.
 
INFORMATION TECHNOLOGY DEPARTMENT (Vinil 
Devabhaktuni)

1.

 

Ratify and Approve the Unified Support Work Order with 
Microsoft Corporation Via Its Partner, SHI International Corp. for 
Unified Performance Support Services

2.
 
Approve Amendment No. 4 to the Etherfax Subscriber 
Subscription Agreement with Novaris Communications, Inc.

E.  PROVIDER CONTRACTING DEPARTMENT (Susie White)
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1.

 

Ratify and Approve the Participating Ancillary Provider 
Agreement – Genetic Laboratory Services with Assurex Health, 
Inc. - Mason

2.
 
Approve the Enhanced Care Management Standard Provider 
Templates

IX.  POLICY AGENDA AND STATUS REPORT ON AGENCY OPERATIONS
A.  ADMINISTRATION (Jarrod McNaughton)

1.  Chief Executive Officer Update 

B.  FINANCE DEPARTMENT (Patrick Brosnan)
1.  Monthly Financial Report 

i.  Monthly Financials Presentation (PE063026) 

X.  Comments from the Public on Matters not on the Agenda
XI.  Board Member Comments

XII.  Closed Session 
A.

 

With Respect to Every Item of Business to be Discussed in Closed 
Session Pursuant to California Government Code Section 54956.87 
subdivision (b):

1.  A meeting for the purposes of discussing or taking action on a 
health plan trade secret.

B.

 

Conference with Legal Counsel-Anticipated Litigation: Initiation of 
litigation pursuant to subdivision (d)(2) of Government Code section 
54956.9:

1. One potential matter 

XIII.  Adjournment
The next meeting of the IEHP Governing Board will be held on 
September 14, 2026, at the Dr. Bradley P. Gilbert Center for Learning 
and Innovation in Rancho Cucamonga.
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THE GOVERNING BOARD 

OF THE 
INLAND EMPIRE HEALTH PLAN 

 
Dr. Bradley P. Gilbert Center for Learning and Innovation 

9500 Cleveland Avenue - Board Room 
Rancho Cucamonga, CA 91730 

 
DRAFT - MINUTES OF THE JUNE 8, 2026, REGULAR MEETING 

 
Governing Board Members Present: 
 

Supervisor Curt Hagman  Dr. Dan Anderson 
Supervisor Jesse Armendarez Drew Williams 
 Eileen Zorn 

 
Governing Board Members Absent: Supervisor Karen Spiegel and Supervisor Yxstian Gutierrez 
  
Governing Board Member Vacancy: None 
 
Inland Empire Health Plan Employees and Legal Counsel Present: 
 

Jarrod McNaughton, Chief Executive Officer  
Patrick Brosnan, Chief Financial Officer  
Vinil Devabhaktuni, Chief Digital and 
Information Officer  
Genia Fick, Chief Quality Officer 
Edward Juhn, Chief Medical Officer  
Sylvia Lozano, Chief Transformation Officer   
Michelle Rai, Chief Communications & 
Marketing Officer 
Supriya Sood, Chief People Officer  
Susie White, Chief Operations Officer 

Anna Wang, Esq., Vice President, General Counsel 
Raymond Mistica, Esq. Deputy County Counsel  
Victoria Ostermann, Vice President, Government 
Affairs   
Annette Taylor, Secretary to the Governing Board 
Jana Russell, Legal Program Manager  

 
IEHP Staff Absent:   
 
Guest(s): Baker Tilly representatives Aparna Venkateswaran (Principal), Stelian Damu 

(Principal), and Ashley Merda (Senior Manager). 
 

 

I. Call to Order: 
Chair Hagman called the June 8, 2026, regular meeting of the Inland Empire Health Plan Governing 
Board to order at 9:11 a.m.  
 

II. Pledge of Allegiance: Dispensed during IEHP Health Access Governing Board meeting at 9:00 a.m. 
 

III. Roll Call: Dispensed during IEHP Health Access Governing Board meeting at 9:00 a.m.  
 

IV. Agenda Changes: None.  
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Inland Empire Health Plan 
Governing Board Meeting Minutes 

MEETING MINUTES - DRAFT June 8, 2026 
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V. Public Comments on Matters on the Agenda: None.   
 
VI. Conflict of Interest Disclosure:   Member Zorn announced a conflict on Consent agenda item A.1.  
 
VII. Adopt and Approve the Meeting Minutes from May 11, 2026, Meeting of the Governing Board of the 

Inland Empire Health Plan.    
 

Action: On motion of Member Anderson and seconded by Member Armendarez, the Meeting 
Minutes from the May 11, 2026, Regular Meetings of the Governing Board of the Inland Empire 
Health Plan were approved as presented. (Anderson/Armendarez; Spiegle and Gutierrez absent)  

 
VIII. Consent Agenda: 

 
Action: On motion of Member Anderson and seconded by Member Armendarez, with Member 
Zorn abstaining on item A.1., the Consent Agenda was approved as presented. 
(Anderson/Armendarez; Spiegel and Gutierrez absent)   
 

IX. Policy Agenda and Status Report on Agency Operations (Board Report #373) 
 

A. ADMINISTRATION (Jarrod McNaughton): 
Mr. McNaughton presented the following Administration section of the Status Report: 

 
Item A.1. Chief Executive Officer Update: 
Mr. McNaughton presented the CEO update for June 2026. 
 
*Members Hagman and Zorn commented on the presentation 

 
All Status Report items for the Administration Department were reviewed and accepted by the 
Governing Board 

 
B. FINANCE DEPARTMENT (Patrick Brosnan): 

Patrick Brosnan, Chief Financial Officer, and Leona Liu, Vice President, Finance, presented the 
following Finance section of the Status Report: 

 
Item B.1. Monthly Financial Review: 
Mr. Brosnan and Ms. Liu presented the financials for PE043026.  

 
*Members Hagman and Zorn commented on the presentation. 

 
Item B.2. Review of the Financial Statements for Calendar Year 2025: 
Baker Tilly representatives Stelian Damu (Principal), and Ashley Merda (Senior Manager) 
presented the 2025 Audit findings.  

 
*Members Hagman and Zorn commented on the presentation. 

 
All Status Report items for the Finance Department were reviewed and accepted by the Governing 
Board 
 

X. Comments from the Public on Matters Not on The Agenda: None 
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Inland Empire Health Plan 
Governing Board Meeting Minutes 

MEETING MINUTES - DRAFT June 8, 2026 
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XI. Board Comments: None 
 
XII. Closed Session: With no reportable action as a result of the day’s Closed Session, Chair Hagman 

asked the Clerk to read the item to be discussed into the record, then adjourned the June 8, 2026, 
IEHP Governing Board Meeting.  

 
The Clerk read the following:  
 
A. With Respect to Every Item of Business to be Discussed in Closed Session Pursuant to 

California Government Code Section 54956.87 subdivision (b): 
 
1. A meeting for the purposes of discussing or taking action on a health plan trade secret. 

 
XIII. Adjournment 

Chair Hagman adjourned the June 8, 2026, IEHP Governing Board meeting at 9:43 a.m.   
 

The Approved Governing Board Minutes for June 8, 2026, will have a copy of the IEHP Board Report #373 
attached 

 
These Meeting Minutes were duly adopted and approved on August 10, 2026. 
 
  
Annette Taylor 
Secretary to the IEHP Governing Board 
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

Department: ADMINISTRATION

A.1. RATIFY AND APPROVE THE PROFESSIONAL SERVICES AGREEMENT WITH 
GALLAGHER BENEFIT SERVICES, INC. FOR CMS AUDIT SUPPORT SERVICES

Chief:   Jarrod McNaughton, Chief Executive Officer

Background & Discussion: 
The Inland Empire Health Plan (IEHP) holds a contract with the Centers for Medicare & Medicaid 
Services (CMS) to operate a DualEligible Special Needs Plan (DSNP), a type of Medicare 
Advantage (MA) plan. CMS conducts routine Program Audits of all MA and Prescription Drug 
Plans (PDPs) to assess compliance with regulatory and contractual requirements related to providing 
health care services and medications to Medicare beneficiaries enrolled in Parts C and D. When 
deficiencies are identified during these audits, CMS refers them to the Medicare Parts C and D 
Oversight and Enforcement Group (MOEG) to determine whether Civil Money Penalties (CMPs), 
intermediate sanctions, or contract terminations are warranted.

Gallagher Benefit Services, Inc. (Gallagher) has developed extensive familiarity with IEHP’s 
Medicare operations, audit history, and internal workflows and will continue to support IEHP 
through targeted CMS Program Audit readiness activities. Gallagher has supported IEHP during 
prior CMS mock audits and readiness engagements, giving them deep insight into IEHP’s systems, 
processes, and organizational structure.

On June 15, 2026, IEHP received its CMS Program Audit engagement letter. This year’s audit will 
focus on the following program areas:

• Part D Formulary and Benefit Administration (FA)
• Part D Coverage Determinations, Appeals and Grievances (CDAG)
• Part C Organization Determinations, Appeals and Grievances (ODAG)
• Special Needs Plans Care Coordination (SNPCC)

The audit entrance conference is scheduled for July 27, 2026, with the exit conference planned for 
August 7, 2026. Immediate support is needed to ensure audit readiness and to fully prepare for CMS 
review. 

Procurement Solicitation Type:    Single Source
Gallagher’s established familiarity with the organization, its operations, and relevant CMS audit 
support requirements uniquely positions it to provide immediate and specialized assistance under 
this new Agreement.  Selecting an alternate vendor would require substantial onboarding and 
knowledge transfer, delaying effective support to the already compressed CMS audit timeframe and 
increasing compliance risk.  For these reasons, procuring Gallagher as a single source is necessary to 
ensure continuity, efficiency, and readiness for the CMS audit process.   

Recommendation(s):
That the Governing Board of IEHP Ratify and Approve the engagement with Gallagher Benefit 
Services, Inc. for the provision of continued CMS Audit Support Services through July 13, 2027.  
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

This engagement is essential to ensuring a successful CMS Program Audit, particularly given the 
extended time since IEHP’s last audit and the continued evolution of federal regulatory 
requirements. Engaging specialized consulting expertise will help mitigate compliance risks by 
ensuring a comprehensive, accurate, and timely audit preparation. Services will include, but are not 
limited to, reviewing audit deliverables, preparing audit participants for universe integrity testing and 
sample review sessions, and providing live support during and after audit webinar sessions. This 
targeted support enhances our audit readiness and strengthens IEHP’s overall compliance posture.

Financial Impact: $67,575.00 Not to Exceed Amount: $67,575.00 Term: July 13, 2027

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

New Expenditure Aguirre, C. 
07/14/2026 Hsieh. R. 07/14/2026 M. De Nobrego

7/15/26
Nery, L. 

07/15/2026
S. White
7/15/26
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

Department: ADMINISTRATION

A.2 TWO-YEAR MORATORIUM ON NEW MEDI-CAL AND MEDICARE INDEPENDENT 
PRACTICE ASSOCIATIONS 

Chief:   Jarrod McNaughton, Chief Executive Officer

Background & Discussion: 
Inland Empire Health Plan (IEHP) currently contracts with four Medi-Cal Independent Practice 
Association (IPAs) and 5 Medicare IPAs.

Since April 2018, IEHP has maintained a moratorium on contracting with new Medi-Cal or 
Medicare IPAs due to ongoing operational, regulatory, and readiness requirements. The Governing 
Board has been notified of successive two-year extensions in 2020, 2022, and 2024, driven by 
factors including:
• The California Department of Healthcare Services (DHCS) Network Adequacy and 

Subcontracted Network Certification (SNC) requirements 
• DHCS audit findings and operational readiness deliverables 
• DHCS California Advancing and Innovating Medi-Cal (CalAIM) implementation 
• DHCS’ discontinuation of the Cal MediConnect pilot program
• DHCS Provider Targeted Rate Increase (TRI) 
• Stabilization and oversight needs for Covered California vendors

IEHP’s current network structure shows that delegated IPAs provide limited unique access and have 
a minimal presence in rural communities. These constraints reinforce the need to reassess IPA 
participation to ensure alignment with IEHP’s long-term objective of strengthening IEHP Direct as 
the primary driver of access, quality, and provider partnership.

In addition, IEHP’s current IPA landscape reflects significant operational shifts, including recent 
terminations that affect large member populations, administrative restructures, and ownership 
transitions. These developments indicate ongoing instability across delegated groups and highlight 
the overall volatility within the IPA environment.

Recent regulatory activities further reinforce the need to limit new IPA onboarding. Preliminary 
2025 DHCS audit findings identified areas of risk including the management of carve-out benefit 
referrals and letter template deficiencies in denial letters.  The 2025 Centers for Medicare & 
Medicaid Services (CMS) Mock Audit highlighted areas of risk including the documentation and 
communication of member Individualized Care Plans (ICP) and failure to demonstrate the 
integration of identified member needs through the Health Risks Assessments into the ICPs.  In June 
2025, IEHP received notice of the 2026 CMS Program Audit, with fieldwork scheduled for July 27 
through August 7, 2026.  The resulting corrective action plans due in October are expected to 
directly affect existing delegated entities. 

In this environment, IEHP remains fully accountable for all delegated IPA functions, requiring 
extensive oversight, monitoring, and validation to meet rising regulatory expectations. Oversight 
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

activities have already expanded to include more frequent claims and utilization audits, enhanced 
data quality reviews, and real-time performance monitoring. Bringing on any new IPA would 
require- resource -intensive precontractual evaluations, such as comprehensive financial and 
operational audits, ownership reviews, credentialing verification, and systems integration, which 
would add significant administrative burden. At this time, expanding IPA participation would strain 
existing oversight capacity, heighten compliance and operational risks, and increase the likelihood of 
regulatory agency corrective actions if key standards are not met.

Taking the above into consideration, IEHP is informing the Governing Board of the implementation 
of an additional two-year moratorium on new contracts with IPAs for Medi-Cal and Medicare, while 
continuing the current practice that allows the Chief Executive Officer authority to add new IPAs 
should circumstances change due to provider, members, or geography needs.

Procurement Solicitation Type:    N/A

Recommendation(s): Review & File

Financial Impact: N/A Not to Exceed Amount: N/A Term: 2 Years

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

None N/A N/A N/A J. Ortega
7/10/26

S. White
7/14/26
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

Department: FINANCE 

B.1. APPROVE THE PROFESSIONAL SERVICES AGREEMENT WITH BAKER TILLY US, 
LLP FOR ANNUAL FINANCIAL AUDITING SERVICES 

Chief:   Patrick Brosnan, Chief Financial Officer

Background & Discussion: 
Inland Empire Health Plan (IEHP) is required to undergo annual independent financial audits of its 
fiscal operations in accordance with regulatory requirements established by the California 
Department of Managed Health Care (DMHC) and the California Department of Health Care 
Services (DHCS). These audits ensure compliance with the Knox-Keene Health Care Service Plan 
Act and other applicable federal and state regulations. In addition to regulatory compliance, 
independent audits strengthen internal controls, enhance financial transparency, and reduce 
organizational risk.

Baker Tilly is a nationally recognized professional services firm specializing in auditing, financial 
reporting, and compliance services. The firm will provide comprehensive audit services for IEHP, 
including annual financial statement audits for fiscal years 2026 through 2030, federal compliance 
audits, internal control testing, and financial reporting support. Services also include assistance with 
financial statement preparation, evaluation of compliance with Government Auditing Standards, 
and reporting on internal controls and federal awards compliance under OMB Title two (2) U.S. 
Code of Federal Regulations Part 200 (Uniform Guidance).

Procurement Solicitation Type:   Cooperative Purchasing
In accordance with IEHP Procurement Policy Section 3.7, this agreement will be executed through 
cooperative purchasing. On June 18, 2025, the Board of Governors for the Kern County Hospital 
Authority approved a competitively awarded agreement with Baker Tilly, allowing IEHP to leverage 
(“piggyback”) the pricing and procurement process conducted by a sister public health entity. This 
approach aligns with procurement best practices by ensuring cost efficiency, compliance with public 
purchasing policies, and timely engagement of a qualified vendor without duplicating the full 
solicitation process.

Independent auditing services remain a critical component of the healthcare industry due to increasing 
regulatory oversight, federal funding compliance requirements, and the need for accurate financial 
reporting. The selected vendor will support IEHP in maintaining compliance with applicable 
standards, including Generally Accepted Auditing Standards (GAAS) and Government Auditing 
Standards, while providing insight into financial and operational performance.

Recommendation(s):
That the Governing Board of IEHP Approve the Professional Services Agreement with Baker Tilly 
for the provision of Annual Financial Auditing Services, for an amount not to exceed $1,147,405  
through August 31, 2031.
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

• Baker Tilly will deliver a comprehensive audit and financial oversight program that includes, but 
is not limited to:
➢ Annual independent audits of IEHP’s combined financial statements for fiscal years 2026 

through 2030
➢ Federal compliance audits in accordance with the Single Audit Act and Uniform Guidance
➢ Evaluation and reporting on internal controls over financial reporting and compliance
➢ Identification of risks, control deficiencies, and opportunities for operational and financial 

improvement
➢ Assistance with financial statement preparation, regulatory reporting, and accounting 

standards implementation
➢ Support for compliance with federal, state, and regulatory audit requirements

These services will ensure IEHP maintains regulatory compliance, strengthens internal controls, 
mitigates audit risk, and enhances financial transparency and accountability across the organization.

Financial Impact: $1,147,405.00 Not to Exceed Amount:   $1,147,405.00 Term: 5 Years

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

Included in CY2026 Budget H.Lien
07/15/2026

J.Morales, 
C.Andrade
07/15/2026

   M.DeNobrega
           06/15/2026

L.Liu
07/15/2026

P.Brosnan
07/15/2026

Page 12 of 56



Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

Department: FINANCE 

B.2. APPROVE THE SECOND AMENDMENT TO THE PROFESSIONAL SERVICES 
AGREEMENT WITH MILLIMAN, INC. FOR ACTUARIAL AND CONSULTING 
SERVICES

Chief:   Patrick Brosnan, Chief Financial Officer

Background & Discussion: 
Inland Empire Health Plan (IEHP) requires Actuarial and Consulting Services to support its strategic 
objectives and enhance risk management, particularly in the areas of Centers for Medicare & 
Medicaid Services (CMS) bid submissions for Medicare Dual-Eligible Special Needs Plans (D-SNPs) 
and regulatory rate filings for Covered California plans. The necessity for these services arises from 
the need to address the complexities of actuarial services and to ensure compliance with the regulatory 
framework governing these sectors. By contracting with a specialized vendor, IEHP aims to gain 
access to expert insights and tools for more accurate risk assessment and management, thereby 
safeguarding IEHP’s financial stability and integrity. This action is fundamental to maintaining 
IEHP’s commitment to high-quality service for its members and sustaining its competitive edge in 
the healthcare industry.

IEHP has been in contract with Milliman, Inc. (Milliman) for financial analysis and actuarial services 
since 2006. In recent years, Milliman has been providing actuarial consulting services and 
certification support mainly in the areas of CMS bid submission for Medicare D-SNPs and regulatory 
rate filings for Covered California plans. 

Procurement Solicitation Type:    RFP
On January 6, 2024, IEHP issued RFP #23-04898 for Actuarial and Consulting Services on Bonfire, 
its public third-party bidding website. After a thorough evaluation, the award was made to Milliman 
and later approved by the Governing Board of IEHP on February 5, 2024. 

Pursuant to the Change Order Authority granted in Section 3.11 of the Procurement Manual, 
Amendment 1, to include a vendor required license agreement, was executed on November 26, 2024. 

Recommendation(s):
That the Governing Board of IEHP Approve the Second Amendment to the Professional Services 
Agreement with Milliman for Actuarial and Consulting Services. The Second Amendment will 
extend the term by adding an additional one (1) year term through December 31, 2027, and increase 
the Not-to Exceed amount to $2,376,000.

Milliman will continue to provide actuarial and consulting services necessary to support IEHP’s 
regulatory and operational requirements. These services include CMS Medicare Advantage and Dual-
Eligible Special Needs Plan (D-SNP) bid development, Covered California rate filings, actuarial 
certifications, financial modeling, and ongoing consulting support.
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

The additional $970,000 requested under this amendment will support both the current contract term 
and the extension period. Of this amount, $370,000 will fund services through the end of 2026 under 
the existing agreement, while $600,000 will fund the additional one (1) year extension through 
December 31, 2027.

The funding for the current agreement is required due to increased volume of actuarial work, 
including additional CMS bid activity, Covered California rate filings, and expanded financial 
modeling requirements. The funding for the extension ensures continuity of these services into 2027 
to meet ongoing regulatory submission and compliance requirements.

The requested increase is driven by a sustained increase in workload and regulatory complexity rather 
than a single unforeseen event. IEHP has experienced expanded requirements from CMS, the 
Department of Managed Health Care (DMHC), and Covered California, resulting in additional 
pricing iterations, more detailed financial analysis, and increased demand for actuarial expertise.

 
Financial Impact: $970,000 Not to Exceed Amount: $2,376,000 Term: Through 12/31/2027

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

New Expenditure T. Lu 
7/10/2026

J. Morales/ 
C.Andrade

 7/9/26
M. DeNobrega C. Chio 

7/9/2026
P. Brosnan 
7/16/2026
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

Department: FINANCE 

B.3. APPROVE THE THIRD AMENDMENT TO THE LEASE AGREEMENT WITH THE 
LIFE CHURCH

Chief:   Patrick Brosnan, Chief Financial Officer

Background & Discussion: 
In October 2024, Inland Empire Health Plan (IEHP) purchased real property located at 10769 Hole 
Avenue, Riverside, CA 92505, a 59,731 square foot commercial building to relocate the current 
IEHP Community Wellness Center (CWC) in Riverside. As part of this real estate acquisition, IEHP 
inherited an existing modified gross office lease agreement with The Life Church which occupies 
10,130 square feet of space through December 31, 2025. IEHP entered into a Second Amendment to 
extend the lease through December 31, 2030, for a monthly rent rate of $1.30 per square footage 
(psf) for the first year, with a 6% annual increase.

Following the termination of the New Life Foster Family Agency’s lease at the same property, The 
Life Church expressed interest in expanding into the vacated space. IEHP engaged commercial real 
estate services firm Lee & Associates to provide brokerage services and assist with lease 
negotiations.

Lee & Associates conducted a market analysis of comparable space to ensure the negotiated rental 
rate is within fair market rent. Comparable market rents for 10769 Hole Avenue range from $1.45 
modified gross up to $1.80 modified gross. These rates would be subject to market concessions 
relating to free rent and a base tenant improvement allowance funded by ownership. Lee & 
Associates recommended 12 months of reduced rent on the 12,000 square foot space to allow The 
Life Church time to ramp up to full operations and develop to meet their needs. After this period, the 
rental rate will match the negotiated rate of the original space. The immediate timing of this deal and 
the fact that IEHP is not providing a tenant improvement allowance are mitigating factors in keeping 
this deal within an effective fair market range. 

Procurement Solicitation Type:    N/A

Recommendation(s):
That the Governing Board of IEHP Approve the Third Amendment to the Lease Agreement with 
The Life Church for lease of IEHP’s office space at 10769 Hole Avenue in Riverside effective 
September 1, 2026, through August 31, 2031.

The Third Amendment increases The Life Church occupancy from 10,130 square feet to 22,130 
square feet for five (5) years. After 12 months of reduced rent on the 12,000 square feet of space, the 
combined space negotiated rate will be $1.378 psf with a 6% annual increase and a rate of $1.74 psf 
at lease end. The average lease rate psf over the term of the lease is $1.412 and would provide IEHP 
with an estimated $1,875,457.52 in revenue.

Page 15 of 56



Submittals to Inland Empire Health Plan Governing Board
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CONSENT AGENDA August 10, 2026

Financial Impact: NA Not to Exceed Amount: NA Term: 5 years

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

NA J. Haines 07/14/26 N/A Yes
7/3/26

J. Mansour 
07/13/26

P. Brosnan
07/17/26

Page 16 of 56
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Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

Department: FINANCE 

B. 4. DELEGATION OF AUTHORITY TO APPROVE THE HEALTHCARE PROFESSIONAL 
LIABILITY/MISCELLANEOUS MEDICAL INSURANCE POLICY RENEWAL FOR 
POLICY PERIOD SEPTEMBER 1, 2026, THROUGH AUGUST 31, 2027

Chief:   Patrick Brosnan, CPA, Chief Financial Officer

Background & Discussion: 
Aon Risk Services (Aon) was contracted by Inland Empire Health Plan (IEHP) to procure required 
insurance based on IEHP’s insurance needs.  

Last year, IEHP renewed the Healthcare Professional Liability/Miscellaneous Medical insurance 
policy with Beazley Excess and Surplus Insurance, Inc. (Beazley) to provide Abuse and Molestation 
coverage for exposures resulting from the Enhanced Care Management supportive services and 
Health Navigators, Good Samaritan coverage for exposure resulting from the Narcan administration 
program, and Errors & Omissions coverage to help in the event of “grey” areas of coverage where a 
contract/service falls out of a medical professional incident.  The policy also provided coverage to 
allow certain IEHP team members to provide limited clinical services to IEHP members.

The expiring policy coverage is $1 million per claim/$3 million aggregate with a $10,000 deductible. 
There is a sublimit of $1 million for Abuse and Molestation coverage with a $50,000 deductible 
since there is no written contract requiring higher policy limits.  The expiring premium for the 
coverage is $34,200, excluding taxes/fees.

Procurement Solicitation Type:    N/A

Recommendation(s):
That the Governing Board of the IEHP authorize the Chief Executive Officer (CEO) or his designee 
to, after legal review and approval, sign related policy documents for the renewal of Healthcare 
Professional Liability/Miscellaneous Medical insurance policy for Policy Period September 1, 2026, 
through August 31, 2027, for the total amount not to exceed $60,000.

IEHP is working diligently with Aon to explore options to secure competitive quotes while ensuring 
adequate coverage for IEHP’s risk exposure.

The increased premium is estimated based on market insights from Aon as well as potentially 
increased risk exposure resulting from Health Navigators/Community Health Workers and other 
clinical services to members.

Financial Impact: $60,000 Not to Exceed Amount: $60,000 Term: 12 months

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

Included in CY2026 Budget Yes NA NA C. Chio
7/22/26

P. Brosnan
7/22/26
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CONSENT AGENDA                            August 10, 2026

Department: HEALTH SERVICES 

C.1. RATIFY AND APPROVE THE 3RD AMENDMENT TO THE MEMORANDUM OF 
UNDERSTANDING WITH RIVERSIDE COUNTY DEPARTMENT OF PUBLIC SOCIAL 
SERVICES IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY

Chief:   Edward Juhn, M.D., Chief Medical Officer

Background & Discussion: 
Inland Empire Health Plan (IEHP) is required to offer In-Home Supportive Services (IHSS) as a 
Medi-Cal benefit and to establish Memorandums of Understanding (MOUs) with county agencies 
and their Public Authority partners. These requirements are outlined in the Welfare and Institutions 
Code (WIC) section 14186.35(a)(b), and in IEHP’s contract with the Department of Health Care 
Services (DHCS), which obligate the parties to maintain their respective roles and responsibilities in 
accordance with existing ordinances of contracts.

IEHP contracts with Riverside County Department of Public and Social Services IHSS Public 
Authority (PA) A to perform functions required under applicable legislation, WIC provisions and 
regulations governing the Coordinated Care Initiative (CCI). This partnership ensures proper 
administration and coordination of IHSS as a Medi-Cal benefit in alignment with state requirements. 

Since 2016, IEHP and PA have also partnered to provide Back-Up System (BUS) services, which 
provides a short-term replacement of IHSS providers when a member’s regular provider is 
unavailable. Through this program, IEHP issues temporary authorizations to ensure continuity of 
essential in-home support for activities of daily living until a permanent home-care provider is 
established. By doing so, this helps safeguard member health and safety by preventing gaps in 
critical care. In 2024, the MOU between IEHP and PA for BUS services was amended to include 
Heavy Cleaning Services. 

Procurement Solicitation Type:    N/A

Recommendation(s):
That the Governing Board of IEHP Ratify and Approve the Third Amendment to the Memorandum 
of Understanding with Riverside County Department of Public Social Services  In-Home Supportive 
Services Public Authority  to continue the provision of Emergency Back Up Caregiver and Heavy 
Cleaning Services effective July 1, 2026 through June 30, 2027 for an amount not to exceed $10,000 
and with the option to renew for one additional one year period effective July  effective July 1, 2027 
through June 30, 2028, for a total aggregate amount not to exceed $40,000. 
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CONSENT AGENDA                            August 10, 2026

Financial Impact: $10,000 Not to Exceed Amount: $40,000 Term: 07/01/2026 – 06/30/2028

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

Included in CY2026 Budget Leslie Collins
07/02/26 N/A M. De Nobrego

06/23/2026
Jessica Lee
06/18/2026

E. Juhn
7/15/26
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

Department: INFORMATION TECHNOLOGY

D.1. RATIFY AND APPROVE THE UNIFIED SUPPORT WORK ORDER WITH 
MICROSOFT CORPORATION VIA ITS PARTNER, SHI INTERNATIONAL CORP. 
FOR UNIFIED PERFORMANCE SUPPORT SERVCIES

Chief:   Vinil Devabhaktuni, Chief Digital and Information Officer

Background & Discussion: 
Inland Empire Health Plan’s (IEHP) growth and the corresponding increase in user licensing has 
significantly expanded the number and variety of server and platform-based services that are now 
operationally critical for many teams. While many of these services are provisioned through 
Microsoft Service, Cloud Enrollment, and Enterprise Agreement reseller licensing arrangements, 
the scale and complexity of IEHP’s Microsoft ecosystem now require renewing the contract with 
Microsoft to ensure smooth and uninterrupted operational support for IEHP staff. 

Procurement process:  Cooperative Purchasing
IEHP has maintained an Enterprise Support agreement with Microsoft since 2016. Microsoft 
continues to be selected through Cooperative Purchasing to leverage cooperative purchasing benefits 
supported by its industry-leading reputation. IEHP’s strategic investment in Microsoft technologies 
as its primary platform, and the organizational need for direct access to robust, expert-level technical 
support. In addition, Microsoft provides rapid incident response and mitigation services that help 
safeguard IEHP’s operational stability and protect the value of its Microsoft Volume Licensing 
commitments.

Recommendation(s):
That the Governing Board of IEHP ratify and approve the Unified Support Work Order with 
Microsoft Corporation (Microsoft) for the provision of Microsoft's Unified Performance Support 
Services for an amount not to exceed $2,148,477 through March 31, 2029.

This Unified Support Work Order provides Microsoft’s Unified Performance Support Services, a 
comprehensive blend of proactive, reactive, and delivery management services designed to support 
IEHP’s investment in Microsoft products and online services. These services help prevent potential 
disruptions to business operations by ensuring that IEHP’s Microsoft-based systems have access to 
skilled, robust, and rapidly deployable incident response and mitigation resources. Collectively, these 
strategically selected Enhanced Services help reduce costs, mitigate risk, improve operational 
processes, enhance productivity and scalability, and maximize the value of technology throughout 
the entire IT lifecycle.

Financial Impact: $2,148,477 Not to Exceed Amount: $6,279,687 Term: 35 Months

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

Included in CY2026 Budget  K. Tsui
07/02/2026

S. Cox
07/10/2026

E. Hernandez
04/29/2026

J. Gupta
07/01/2026

V. Devabhaktuni
07/17/2026
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT/POLICY AGENDA August 10, 2026

Department: INFORMATION TECHNOLOGY

D.2. APPROVE AMENDMENT NO. 4 TO THE ETHERFAX SUBSCRIBER SUBSCRIPTION 
AGREEMENT WITH NOVARIS COMMUNICATIONS, INC.

Chief:   Vinil Devabhaktuni, Chief Digital and Information Officer

Background & Discussion: 
Inland Empire Health Plan (IEHP) has contracted with Novaris Communications, Inc. (Novaris) for 
etherFAX subscription services since 2018. etherFAX is a secure document delivery network and 
online fax service that allows users to send and receive faxes via the internet, replacing traditional fax 
machines.

In August 2025, IEHP executed the Third Amendment (M.O. 25-166) to extend the etherFAX 
Subscription Agreement with Novaris for an additional one year. This extension supports both Team 
Member and Provider network requirements and includes a not‑to‑exceed amount of $600,000, 
bringing the total agreement value to $3,307,032.

etherFAX provides integrations with a wide range of third‑party applications and systems, enabling 
secure data exchange and streamlined workflow automation.

Procurement Solicitation Type:    Single Source
Novaris was selected as a single‑source reseller for etherFAX solutions as they are the only confirmed 
reseller with a validated integration to MedHok. MedHok’s platform supports IEHP in coordinating 
care more effectively by serving as a single source of truth for patient information, accessible to all 
relevant stakeholders including providers, care managers, and administrators.

Recommendation(s):
That the Governing Board of IEHP approve Amendment No. 4 to the etherFAX Subscriber 
Subscription Agreement with Novaris for an additional amount not to exceed $600,000 for the 
one‑year extension period through August 31, 2027. 

Approximately 70% of U.S. healthcare providers continue to use fax machines to exchange patient 
health information, including referrals, prescriptions, and medical records. Although most providers 
utilize electronic health records (EHRs), faxing remains necessary when interoperability between 
different EHR systems is limited. 

Novaris, through etherFAX platform, delivers secure, encrypted transmission of protected health 
information (PHI) directly between applications and devices, supporting regulatory compliance and 
safeguarding patient data. For IEHP, etherFAX provides a comprehensive, secure, and efficient 
solution for managing document exchange, enhancing interoperability, reducing operational costs, and 
strengthening business continuity across the organization. 

Switching to a new vendor would require significant time, resources to evaluate, select and implement 
a new solution along with added costs, and risks related to new integrations, potential business 
disruption, and possibility of delays in implementation. 
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CONSENT/POLICY AGENDA August 10, 2026

Financial Impact: $600,000 Not to Exceed Amount: $3,907,032 Term: 1-Year

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

Included in CY2026 Budget

 
K. Tsui

06/26/2026
S. Cox

07/10/2026 N/A J. Gupta
06/23/2026

V. Devabhaktuni
07/17/2026
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 Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA August 10, 2026

Department: PROVIDER CONTRACTING

E. 1. RATIFY AND APPROVE THE PARTICIPATING ANCILLARY PROVIDER 
AGREEMENT – GENETIC LABORATORY SERVICES WITH ASSUREX HEALTH, INC. 
- MASON

Chief: Susie White, Chief Operating Officer

Background & Discussion:
Assurex Health, Inc., would like to participate as a contracted Genetic Laboratory Services provider 
in the Inland Empire Health Plan (IEHP) Network with Medi-Cal, Medicare, and Covered California 
lines of business.

Recommendation(s):
That the Governing Board of IEHP ratify and approve the Participating Ancillary Provider Agreement 
– Genetic Laboratory Services with Assurex Health, Inc., effective August 1, 2026.

The new Agreement is tailored to reflect the Genetic Laboratory services offered by Assurex Health, 
Inc. This Agreement has undergone substantive changes during the redline process, displaying either 
language replacement where needed or removal of language if not applicable to the group.

The following changes have been made to better fit the expectations of Asurrex Health, Inc. and IEHP, as 
discussed between the prospective provider and contract manager, with later approval by IEHP’s legal team. 
Within Section 2.02, Scope of Services, the provider would like to specify that they do not have direct patient 
management - they are simply going to take the samples and review and report with results. This section has 
been revised in its entirety and is specific to the Provider. Within Section 8.03, standard language was removed 
in its entirety and replaced with the pre-approved mutual indemnification language as recommended by Legal. 

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

Included in CY2026 Budget NA NA  A. Mejia
06/23/26

T. Roque
6/25/26

S. White
7/13/2026
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

CONSENT AGENDA                            August 10, 2026

Department: PROVIDER CONTRACTING 

E.2. APPROVAL OF THE ENHANCED CARE MANAGEMENT STANDARD PROVIDER 
TEMPLATES

Chief: Susie White, Chief Operating Officer

Background & Discussion:
Inland Empire Health Plan (IEHP) contracts with physicians and other providers using IEHP 
Governing Board-approved Standard Template Agreements wherein the body of the document 
remains unchanged except for the identifying information of the individual provider and non-
material changes per individual provider requirements, or reflects changes required by IEHP’s 
regulators. 

Periodically, IEHP reviews the Standard Templates, and updates are made as necessary. Substantial 
edits made to the pre-approved templates require governing board review and approval, thus 
supporting the submission of the enhanced care management attachments. The IEHP Governing 
Board has authorized the Chief Executive Officer, or his designee, to, after legal review and 
approval, execute the Agreements. 

Recommendation(s):
That the IEHP Governing Board approve the revised Standard Template Agreement attachments, 
referenced below:

1. Enhanced Care Management – Attachment A
2. Enhanced Care Management – Attachment B

The Enhanced Care Management (ECM) attachments A and B have been revised to include updates 
across reimbursement policies, care team requirements, and engagement criteria. These attachments 
define how providers may qualify as Serious Mental Health/Substance Use Disorder (SMH/SUD) 
focused Providers to receive higher adult Per Engaged Member Per Month (PEMPM) rates, add a 
new non-reimbursable Multidisciplinary Team Conference Gcode, as published by Department of 
Health Care Services (DHCS) and adjustments to outreach reimbursement by reducing allowable 
annual outreach attempts and modifying payment rates for clinical and nonclinical staff for both in-
person and telephonic outreach. The Engagement Definition now requires at least three ECM service 
encounters per month for per member per month payment eligibility. Additional changes introduce 
expanded care team criteria, staffing requirements by Population of Focus, clarification that care 
team members must be community-based and available for in person services within their contracted 
region, and new obligations related to Transitional Rent outreach. Caseload ratios, startup care team 
rules, and 2026 Value-Based Payment information were also updated. Providers are reminded that 
they must submit encounters for every ECM service delivered. Once approved by the Board, these 
attachments will now be the standard provider templates used for ECM Provider Agreements.

Fiscal Impact Financial Review Procurement 
Review

Reviewed by 
Counsel

Director 
Approval Chief Approval

Included in CY2026 Budget NA NA A. Mejia
07/10/2026

T. Roque
7/10/2026

S. White
7/13/2026
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

POLICY AGENDA August 10, 2026

Department: ADMINISTRATION

A.1. CHIEF EXECUTIVE OFFICER UPDATE

Chief: Jarrod McNaughton, Chief Executive Officer

Background & Discussion:
Chief Executive Officer update for August 10, 2026, Governing Board Meeting.

Recommendation(s):
Review and File
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MISSION MOMENT: 
RED ZONE SPORTS CAMP
• CEO Jarrod McNaughton visited the Red 

Zone Camp in Mead Valley on June 22.
• Red Zone Camps exists to maintain 

community sports camps to educate and 
motivate school-aged children to improve 
their organizational skills, build their 
confidence through teamwork, learn what 
it takes to live a healthy lifestyle, and to 
strive for greater personal goals. 

• IEHP began supporting this amazing 
program back in 2018. 

Content contributor: Jarrod McNaughton
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ax

MONTH FORECAST 
MEMBERSHIP

ACTUAL
MEMBERSHIP

+ OR –
FORECAST

+ OR –
LAST MONTH

June 2026 1,407,015 1,406,285 (730) (10,706)

July 2026 1,394,884 1,399,163 4,279 (7,122)

August 2026 1,392,348 1,393,185 837 (5,978)

IEHP MONTHLY MEMBERSHIP REPORT

Content contributor: Jarrod McNaughton**The reported membership is run on and for the 1st of the month by using DHCS’s 834 file.
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MEDI-CAL POLICY CHANGES IMPACT TO IEHP
• IEHP has about 370,000 members who will be impacted 

by the new work and community engagement 
requirements.

• Medi-Cal expansion members who are non-disabled 
and between the ages of 19 and 64 will begin to receive 
notices from their counties in January 2027.

• This group will also shift to six-month redetermination 
periods starting in September 2027. 

• This means these members will need to provide 
updated information twice a year instead of annually, 
making renewal reminders and member engagement 
more critical than ever.

• We are working closely with DHCS, our county partners, 
and community organizations to make sure members 
understand what is changing and don’t lose coverage 
simply because the process has become more frequent 
or more complex.
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MEDI-CAL POLICY CHANGES IMPACT TO IEHP (cont.)
• The transition of more than 100,000 IEHP 

members in the UIS population – about 10% of 
our membership – from managed care to 
Fee-for-Service (FFS) will be effective Jan. 1, 
2027. 

• Still waiting for further guidance from DHCS on 
key areas like continuity of care and care 
coordination.

• Proactively communicating with impacted 
members and working closely with DHCS, the 
counties, and community partners to ensure they 
understand what’s changing and where to go for 
help.

• IEHP remains deeply committed to serving the 
UIS population.

• We will also help our providers understand how 
they will be impacted and assist where we can 
with care coordination. 

• DHCS will support providers with FFS enrollment.
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COVERED CALIFORNIA: LOWEST 
COST REGIONAL SILVER PLAN
• IEHP will be THE lowest cost silver plan for our 

region in the 2027 Covered California 
marketplace!

• Covered California also estimates its 
expanded state subsidy program will offer 
financial help to an additional 200,000 
Californians who weren’t eligible in 2026 and 
will help prevent 90,000 people from 
dropping coverage in 2027.

• We are committed to enrolling as many 
people as possible this fall.
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CMS MEDICARE AUDIT CONTINUES
• IEHP is still undergoing its full-scope program audit of our Medicare line 

of business by the Centers of Medicare and Medicaid Services (CMS).
• The audit entrance conference was held July 27, 2026.

• Audit field work is ongoing, primarily through live webinar audits with 
potential for some reviews to be done through desk audits.

• This audit will span approximately 13–14 weeks and will follow the 
most recent CMS Medicare Parts C and D Program Audit and Data 
Request protocols, covering four (4) CMS Program Audit areas:

 > CDAG (Coverage Determinations, Appeals, and Grievances)

 > ODAG (Organization Determinations, Appeals, and Grievances)

 > FA (Formulary Administration)

 > SNPCC (Special Needs Plan Care Coordination) 

Content contributor: Jarrod McNaughton
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PROVIDER DINNER SERIES
• Recent provider dinners were held on June 

23 in Rancho Cucamonga and July 28 in 
Riverside.

• Both dinners were well attended by local 
providers, their guests, IEHP leaders and 
representatives from both the San 
Bernardino County Medical Society and 
the Riverside County Medical Association.

• Topics discussed included recent changes 
to the Medi-Cal program, regulatory audit 
learnings, Covered California, the Network 
Expansion Fund and more.

• These dinners are a wonderful opportunity 
to hear directly from our providers and 
connect on the matters that are important 
to them and their practices. 

Content contributor: Jarrod McNaughton
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IEHP LEADERS IN THE COMMUNITY
• Provider Network Director Kirk Fermin was 

appointed by the Department of Health Care 
Access and Information (HCAI) to serve as a 
member of California’s Rural Health Policy 
Council (RHPC). The purpose of the RHPC is 
to ensure rural health stakeholders have a 
structured, ongoing voice in the design and 
implementation of the California Rural 
Health Transformation (CalRHT) program.

• Clinical Director of Behavioral Health 
Amrita Rai presented at the California 
Association of Health Plans conference on 
July 28 in Burbank. Amrita joined other 
healthcare leaders to discuss how key Medi-
Cal reforms are moving from policy into 
practice. 

Content contributor: Jarrod McNaughton
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SPECIAL RECOGNITION
• Thank you to state Sen. Eloise Gomez 

Reyes for selecting CEO Jarrod 
McNaughton as a 2026 Distinguished 
Man of the Year Honoree.

• The senator’s inaugural Summer of 
Celebration of Service recognized 
outstanding individuals and 
organizations who have made a 
meaningful impact throughout Senate 
District 29 with their dedication, 
leadership and service to the 
community. 

• The event was held on July 14. 

Content contributor: Jarrod McNaughton
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Submittals to Inland Empire Health Plan Governing Board
Staff Reports and Recommendations #374

POLICY AGENDA August 10, 2026

Department: FINANCE

B.1. MONTHLY FINANCIAL REVIEW

Chief: Patrick Bronsan, Chief Financial Officer

Background & Discussion:
Monthly Financials for Period Ending June 30, 2026

Recommendation(s):
Review and File
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SECTION  |  Financial Position Summary 2

Financial Position Summary

• 2025 was the first step to Return to Profitability. We achieved cost 
reduction through several initiatives and record revenue increases. 
Our financial position stabilized to near breakeven from 2024’s 
significant losses.  

• 2026 should allow us to build back up our reserves and increase our 
days of cash-on-hand. This will be driven by continued small 
decreases in costs, and the rate increase we received from DHCS (via 
significant rate advocacy).

• We have a consolidated net surplus of ~$39.7M for June 2026 and 
~$219M as of June 2026 year-to-date.

• At this time, DMHC is still requiring that IEHP continue monthly 
reporting.
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June 2026 Actual vs Budget: Consolidated 

SECTION  |  Consolidated 3

Highlights for the Month:

• The unfavorable revenue variance compared to budget is due to LTC overpayment reserve, Prop 56 MLR risk corridor adjustment, lower-than-
expected SPD-LTC and MCE Non-Dual member month, partially offset by CY 2025 quality-withhold earned-back adjustments from 50% to 
100%, unbudgeted CY 2026 quality-withhold earned-back, and UIS risk corridor adjustment.

• The favorable medical costs variance compared to budget is primarily due to favorable P4P incentive adjustments, CY 2025 pharmacy rebate 
adjustments, and Prop 56 quarterly adjustments, partially offset by reversal of provider overpayment reserve. 

• The favorable operating expense variance compared to budget is primarily due to reversal of uncollectible provider overpayment reserve.

• The favorable non operating income (expense) variance compared to budget is primarily due to increase in interest income. 

*Rounding adjustments have been applied for presentation purposes.
*There is Other Income/Expenses that are not attributed to a specific line of business, but included on a consolidated basis (i.e.: Interest Income, Investment Income (Expense), Leased Asset 
Revenue, Non-Medical Expenses, etc.)

June Month-to-Date June Year-to-Date
($ amounts in millions) ($ amounts in millions)

Actual Budget Variance Actual Budget Variance
Membership 1,410,126 1,423,105 (12,979) 8,686,684 8,684,231 2,453
Revenue $721.5 $739.5 ($18.0) $4,405.6 $4,504.8 ($99.2)
Medical Costs 653.1 663.3 10.2 3,950.4 4,013.2 62.8
Operating (G&A) Expenses 31.2 47.2 16.0 243.7 263.3 19.6
Operating Surplus (Deficit) 37.2 29.0 8.2 211.5 228.3 (16.8)
Non Operating Income (Expense) 5.3 3.7 1.6 37.3 22.1 15.2
Non-Medical Expenses 2.8 3.2 0.4 29.8 18.6 (11.2)
Net Surplus (Deficit) $39.7 $29.5 $10.2 $219.0 $231.8 ($12.8)
Medical Cost Ratio 90.5% 89.7% (0.8%) 89.7% 89.1% (0.6%)
Administrative Cost Ratio 4.3% 6.4% 2.1% 5.5% 5.8% 0.3%
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SECTION  |  Medi-Cal 4

Actual vs Budget: Medi-Cal

Highlights for the Month:

• The unfavorable revenue variance compared to budget is due to LTC overpayment reserve, Prop 56 MLR risk corridor adjustment, 
lower-than-expected SPD-LTC and MCE Non-Dual member month, partially offset by CY 2025 quality withhold earned-back 
adjustments from 50% to 100%, unbudgeted CY 2026 quality withhold earned-back, and UIS risk corridor adjustment.

• The favorable medical costs variance compared to budget is primarily due to favorable P4P incentive adjustments and Prop 56 
quarterly adjustments, partially offset by reversal of provider overpayment reserve and higher-than-expected FFS claims trend

• The favorable operating expense variance compared to budget is primarily due to reversal of uncollectible provider overpayment 
reserve.

*Rounding adjustments have been applied for presentation purposes.

June Month-to-Date June Year-to-Date
($ amounts in millions) ($ amounts in millions)

Actual Budget Variance Actual Budget Variance
Membership 1,374,807 1,385,362 (10,555) 8,448,987 8,450,264 (1,277)
Revenue $630.7 $642.9 ($12.2) $3,799.4 $3,909.7 ($110.3)
Medical Costs 561.9 575.4 13.5 3,361.5 3,481.8 120.3
Operating (G&A) Expenses 24.1 40.6 16.5 182.7 222.0 39.3
Operating Surplus (Deficit) 44.7 26.9 17.8 255.2 205.9 49.3
Non Operating Income (Expense) 0.0 0.0 0.0 0.0 0.0 0.0
Non-Medical Expenses 2.3 2.2 (0.1) 28.2 13.4 (14.8)
Net Surplus (Deficit) $42.4 $24.7 $17.7 $227.0 $192.5 $34.5
Medical Cost Ratio 89.1% 89.5% 0.4% 88.5% 89.1% 0.6%
Administrative Cost Ratio 3.8% 6.3% 2.5% 4.8% 5.7% 0.9%
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Actual vs Budget: D-SNP

Highlights for the Month:

• The unfavorable revenue variance compared to budget is primarily due to lower-than-expected Part A/B risk scores.

• The favorable medical costs variance compared to budget is primarily due to CY2025 pharmacy rebate adjustment, partially offset 
by higher-than-expected FFS claims attributed to increased utilization and higher membership.

*Rounding adjustments have been applied for presentation purposes.

June Month-to-Date June Year-to-Date
($ amounts in millions) ($ amounts in millions)

Actual Budget Variance Actual Budget Variance
Membership 38,237 34,624 3,613 230,408 210,316 20,092
Revenue $72.9 $78.4 ($5.5) $495.1 $481.8 $13.3
Medical Costs 65.1 72.7 7.6 474.2 438.7 (35.5)
Operating (G&A) Expenses 4.2 3.6 (0.6) 36.6 21.2 (15.4)
Operating Surplus (Deficit) 3.6 2.1 1.5 (15.7) 21.9 (37.6)
Non Operating Income (Expense) 0.0 0.0 0.0 0.0 0.0 0.0
Net Surplus (Deficit) $3.6 $2.1 $1.5 ($15.7) $21.9 ($37.6)
Medical Cost Ratio 89.3% 92.8% 3.5% 95.8% 91.0% (4.7%)
Administrative Cost Ratio 5.8% 4.5% (1.3%) 7.4% 4.4% (3.0%)
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SECTION  |  CCA 6

Actual vs Budget: IEHP Covered (CCA)

Highlights for the Month:

• The unfavorable medical costs variance compared to budget is primarily due to higher-than-expected FFS claims and unfavorable 
pharmacy expense.

*Rounding adjustments have been applied for presentation purposes.

June Month-to-Date June Year-to-Date
($ amounts in millions) ($ amounts in millions)

Actual Budget Variance Actual Budget Variance
Membership 35,319 37,743 (2,424) 237,697 233,967 3,730
Revenue $17.9 $18.3 ($0.4) $111.1 $113.3 ($2.2)
Medical Costs 22.1 15.2 (6.9) 109.7 92.7 (17.0)
Operating (G&A) Expenses 2.4 3.1 0.7 23.2 20.1 (3.1)
Operating Surplus (Deficit) (6.6) 0.0 (6.6) (21.8) 0.5 (22.3)
Non Operating Income (Expense) 0.0 0.0 0.0 0.0 0.0 0.0
Net Surplus (Deficit) ($6.6) $0.0 ($6.6) ($21.8) $0.5 ($22.3)
Medical Cost Ratio 123.7% 83.0% (40.7%) 98.7% 81.8% (16.9%)
Administrative Cost Ratio 13.2% 17.3% 4.1% 20.9% 17.8% (3.1%)
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SECTION  |  Balance Sheet 7

Balance Sheet: Current Month vs Prior Month

Highlights for the Month:

• Increase in Current Assets is primarily due to increase Cash receipts, net of payments.

• Increase in Current Liabilities is primarily due to $61.9M MCO tax expense accrual and $50.0M LTC overpayment reserve, offset 
by other activity.

*Rounding adjustments have been applied for presentation purposes.

Jun-26 May-26 Variance
Assets and Deferred Outflows
Current Assets $2,541.7 $2,441.0 $100.7
Other Non Current Assets 75.9 75.9 0.0
Long Term Receivables 0.6 1.0 (0.4)
Capital Assets 299.7 302.5 (2.8)
Deferred Outflows of Resources 88.7 88.7 0.0
Net Other Assets 0.0 0.0 0.0
Total Assets and Deferred Outflows $3,006.6 $2,909.1 $97.5

Liabilities, Deferred Inflows, and Net Position
Current Liabilities $1,654.5 $1,594.4 $60.1
Long Term Liabilities 28.2 29.9 (1.7)
Deferred Inflows Of Resources 18.8 19.4 (0.6)
Net Position 1,305.1 1,265.4 39.7
Total Liabilities, Deferred Inflows, and Net Position $3,006.6 $2,909.1 $97.5
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SECTION  |  TNE and Cash on Hand 8

Tangible Net Equity (TNE) and Cash On Hand 

Highlights for the Month:
• No items to report.

Note: Days Cash on Hand calculation excludes pass-thru receipts and payments and early receipts of D-SNP’s premium payments. 

383%

410% 417%
430% 435%

449%

0% 0% 0% 0% 0% 0%

45 44 
47 

43 
47 

38 
36 

40 
34 33 

37 37 

37 38 
42 42 

47 48 

0%

50%

100%

150%

200%

250%

300%

350%

400%

450%

500%

20

40

60

80

100

120

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

Oc
to

be
r

No
ve

m
be

r

De
ce

m
be

r

Pe
rc

en
ta

ge
s

Da
ys

TNE by month and CASH on HAND (Days) by month and year

TNE for CY 2026 CY 2025 CY 2026

Page 35 of 56



SECTION  |  Appendix 9

Appendix
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SECTION  |  Appendix 10

Net Surplus Trend Graphs
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SECTION  |  Consolidated 11

Net Surplus Year-Over-Year – Consolidated

January February March April May June July August September October November December
CY 2025 (14.8) 3.1 1.0 (2.7) 5.3 21.0 1.0 9.1 (16.0) (10.8) 22.2 (24.0)
CY 2026 41.6 74.7 22.7 34.7 5.7 39.7
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Net Surplus by Month (Actuals)

* Amounts in millions of dollars
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SECTION  |  Medi-Cal 12

Net Surplus Year-Over-Year: Medi-Cal

January February March April May June July August September October November December
CY 2025 (25.1) (8.8) (12.8) 3.0 8.1 19.9 2.4 6.0 (8.5) (0.7) 21.7 (10.2)
CY 2026 53.1 83.3 14.6 35.6 (1.9) 42.4
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*Amounts in millions of dollars
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SECTION  |  D-SNP 13

Net Surplus Year-Over-Year: D-SNP

January February March April May June July August September October November December
CY 2025 3.8 4.5 18.1 (1.5) (1.7) 0.7 (8.6) (5.2) (11.9) (9.4) (3.2) (6.3)
CY 2026 (15.0) 5.8 (6.5) (7.4) 3.7 3.6
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SECTION  |  CCA 14

Net Surplus Year-Over-Year: IEHP Covered (CCA)

January February March April May June July August September October November December
CY 2025 (0.1) 2.3 (10.7) (9.8) (9.4) (5.6) (2.1) 2.4 (3.1) (6.9) (1.0) (13.3)
CY 2026 (3.4) (1.6) (4.4) (4.3) (1.5) (6.6)
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*Amounts in millions of dollars
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SECTION  |  Appendix 15

Medi-Cal 
Category of Service Trends
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SECTION  |  Behavioral Health Therapy 16

Behavioral Health Therapy – Autism Page 43 of 56



SECTION  |  Transportation 17

Transportation

Incurred PMPM Trends Variance to
Service 
Month

CY2024 CY2025 CY2026 Budget CY2025 CY2026 Budget

Jan $11.55 $16.53 $11.06 $11.63 43.1% -33.1% -4.9%
Feb $11.17 $15.47 $11.14 $11.12 38.5% -28.0% 0.2%
Mar $12.13 $16.75 $13.59 $12.83 38.1% -18.9% 5.9%
Apr $13.09 $16.78 $13.68 $12.70 28.3% -18.5% 7.7%
May $14.13 $12.06 $13.72 $13.04 -14.6% 13.8% 5.2%
Jun $13.90 $10.57 $13.19 $12.95 -24.0% 24.8% 1.8%
Jul $15.85 $10.87 #N/A $13.11 -31.4% #N/A #N/A

Aug $16.29 $10.62 #N/A $14.67 -34.8% #N/A #N/A
Sep $13.66 $10.98 #N/A $13.62 -19.6% #N/A #N/A
Oct $15.73 $11.07 #N/A $14.17 -29.6% #N/A #N/A
Nov $14.87 $10.02 #N/A $13.64 -32.6% #N/A #N/A
Dec $15.17 $10.92 #N/A $13.55 -28.0% #N/A #N/A$0.00
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SECTION  |  Inpatient 18
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SECTION  |  Outpatient 19

Outpatient

Incurred PMPM Trends Variance to
Service 
Month

CY2024 CY2025 CY2026 Budget CY2025 CY2026 Budget

Jan $24.34 $26.88 $30.37 $28.19 10.4% 13.0% 7.8%
Feb $23.36 $25.27 $29.73 $25.98 8.2% 17.7% 14.4%
Mar $23.47 $26.59 $33.83 $28.05 13.3% 27.3% 20.6%
Apr $24.80 $28.31 $33.50 $28.73 14.1% 18.3% 16.6%
May $26.30 $27.99 $32.75 $30.66 6.4% 17.0% 6.8%
Jun $23.86 $26.32 $32.20 $28.60 10.3% 22.4% 12.6%
Jul $26.16 $28.57 #N/A $30.44 9.2% #N/A #N/A

Aug $25.92 $27.66 #N/A $30.91 6.7% #N/A #N/A
Sep $25.10 $27.59 #N/A $29.73 9.9% #N/A #N/A
Oct $27.58 $29.98 #N/A $32.30 8.7% #N/A #N/A
Nov $24.11 $25.06 #N/A $28.74 4.0% #N/A #N/A
Dec $23.54 $27.93 #N/A $28.08 18.7% #N/A #N/A$0.00
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SECTION  |  Specialist Claims 21

Specialist Claims

Incurred PMPM Trends Variance to
Service 
Month

CY2024 CY2025 CY2026 Budget CY2025 CY2026 Budget

Jan $31.34 $35.54 $37.79 $41.25 13.4% 6.3% -8.4%
Feb $28.82 $32.21 $35.96 $36.28 11.7% 11.7% -0.9%
Mar $29.80 $35.23 $40.75 $39.22 18.2% 15.7% 3.9%
Apr $31.06 $35.77 $40.32 $39.46 15.2% 12.7% 2.2%
May $31.73 $36.43 $39.61 $41.10 14.8% 8.7% -3.6%
Jun $29.30 $34.19 $37.74 $38.56 16.7% 10.4% -2.1%
Jul $32.52 $36.77 #N/A $40.93 13.1% #N/A #N/A

Aug $34.06 $36.00 #N/A $43.41 5.7% #N/A #N/A
Sep $32.78 $36.93 #N/A $40.66 12.7% #N/A #N/A
Oct $36.67 $40.14 #N/A $44.62 9.5% #N/A #N/A
Nov $34.57 $32.79 #N/A $40.77 -5.1% #N/A #N/A
Dec $33.31 $35.74 #N/A $40.39 7.3% #N/A #N/A$0.00
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SECTION  |  Community Supports 23

Community Supports 

Community Supports include services:

Asthma Remediation • Community Transition Services/Nursing Facility Transition to a Home • Day Habilitation Programs • Environmental Accessibility 
Adaptations • Housing Trio • Medically-Supportive Food/Meals/Medically Tailored Meals • Nursing Facility Transition/Diversion to Assisted Living Facilities • 
Personal Care and Homemaker Services •  Recuperative Care (Medical Respite) • Respite Services • Short-Term Post-Hospitalization Housing • Sobering 
Centers

Incurred PMPM Trends Variance to
Service 
Month

CY2024 CY2025 CY2026 Budget CY2025 CY2026 Budget

Jan $2.26 $8.02 $4.17 $6.99 254.8% -47.9% -40.3%
Feb $2.42 $7.67 $4.35 $6.32 217.7% -43.3% -31.2%
Mar $2.72 $8.26 $4.86 $6.99 203.7% -41.1% -30.4%
Apr $3.23 $8.15 $4.63 $6.97 152.6% -43.2% -33.6%
May $3.37 $7.32 $5.46 $7.35 117.4% -25.4% -25.7%
Jun $3.77 $6.02 $6.35 $7.09 59.6% 5.5% -10.5%
Jul $4.99 $5.14 #N/A $7.38 3.1% #N/A #N/A

Aug $5.44 $4.03 #N/A $7.59 -25.9% #N/A #N/A
Sep $6.12 $3.85 #N/A $7.08 -37.0% #N/A #N/A
Oct $6.83 $4.24 #N/A $7.71 -37.9% #N/A #N/A
Nov $6.77 $4.03 #N/A $7.44 -40.4% #N/A #N/A
Dec $7.30 $4.27 #N/A $7.92 -41.5% #N/A #N/A$0.00
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SECTION  |  Professional 24

Professional (Mental Health - Outpatient Excluded) 

Professional include services:

Physician Primary Care • Physician Specialty • FQHC • Laboratory and Radiology • Mental Health - Outpatient • AIHS • Other Medical Professional

Incurred PMPM Trends Variance to
Service 
Month

CY2024 CY2025 CY2026 Budget CY2025 CY2026 Budget

Jan $61.68 $65.92 $68.51 $77.47 6.9% 3.9% -11.6%
Feb $56.85 $60.34 $66.46 $68.51 6.1% 10.1% -3.0%
Mar $59.11 $65.36 $74.40 $74.61 10.6% 13.8% -0.3%
Apr $61.22 $67.84 $73.37 $74.81 10.8% 8.1% -1.9%
May $63.33 $67.10 $72.49 $78.47 6.0% 8.0% -7.6%
Jun $57.65 $61.96 $74.27 $73.13 7.5% 19.9% 1.6%
Jul $64.01 $67.27 #N/A $77.98 5.1% #N/A #N/A

Aug $66.46 $66.79 #N/A $82.33 0.5% #N/A #N/A
Sep $63.56 $67.33 #N/A $76.84 5.9% #N/A #N/A
Oct $68.34 $72.86 #N/A $83.14 6.6% #N/A #N/A
Nov $62.92 $61.34 #N/A $77.49 -2.5% #N/A #N/A
Dec $61.55 $66.92 #N/A $77.64 8.7% #N/A #N/A$0.00
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SECTION  |  Other 26

Other (Transportation, BHT Excluded) 

Other include services:

Transportation • BHT Services • HCBS Other • CBAS • Hospice • Palliative Care • MOT • Community Supports • ECM Community - Based Provider • Other 
Claims

Incurred PMPM Trends Variance to
Service 
Month

CY2024 CY2025 CY2026 Budget CY2025 CY2026 Budget

Jan $23.78 $30.59 $25.80 $29.21 28.6% -15.7% -11.7%
Feb $22.45 $28.37 $24.75 $27.32 26.4% -12.7% -9.4%
Mar $23.97 $30.45 $28.21 $29.02 27.0% -7.3% -2.8%
Apr $24.86 $29.79 $27.85 $29.15 19.8% -6.5% -4.5%
May $24.47 $27.87 $28.84 $30.09 13.9% 3.5% -4.2%
Jun $23.61 $25.55 $29.32 $28.95 8.2% 14.7% 1.3%
Jul $26.15 $25.53 #N/A $30.42 -2.4% #N/A #N/A

Aug $26.47 $25.05 #N/A $30.69 -5.4% #N/A #N/A
Sep $27.85 $24.26 #N/A $30.39 -12.9% #N/A #N/A
Oct $29.99 $25.68 #N/A $32.03 -14.4% #N/A #N/A
Nov $28.64 $23.65 #N/A $30.60 -17.4% #N/A #N/A
Dec $29.38 $25.36 #N/A $31.66 -13.7% #N/A #N/A$0.00
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Acronyms & Definitions
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SECTION  |  Acronyms & Definitions 29

Acronyms & Definitions
AIHS – American Indian Health Services
CCA – Covered California
CBAS – Community Based Adult Services
CMS – Centers for Medicare & Medicaid Services
CY– Calendar Year
DHCS – Department of Health Care Services 
DMHC - Department of Managed Health Care
D-SNP – Dual Eligible Special Needs Plan (Medicare and Medi-Cal)
ECM – Enhanced Care Management
FFS – Fee for Service
FQHC – Federally Qualified Health Center
FTE – Full Time Employee
G&A – General & Administrative
HR – Human Resources
HCBS – Home Community Based Services
IBNP – Incurred But Not Paid
IGT – Intergovernmental Transfers
IT – Information Technology
MCO – Managed Care Organization
MDP – Manufacturing Discount Program
MEP – Medical Expenditure Percentages
MOT – Major Organ Transplant
PHDP – Private Hospital Directed Payment
SNF – Skilled Nursing Facility
TNE – Tangible Net Equity
TRI – Targeted Rate Increases
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INLAND EMPIRE HEALTH PLAN 

Procurement Report 

Professional Services Agreements,

Contracts, and Amendments

Items on this summary report are being 

processed in conjunction with the

August 10, 2026 
Governing Board Meeting



Procurement Report
as of August 10, 2026

Contract Effective
Amount Date

1 A&M First Aid dba First Aid 2000
Third Amendment

A Professional Service Agreement (PSA) for First Aid Kits and 
Services

$80,000 Included in 
CY2025

07/01/26 Finance

2 Advantpage, Inc.
Second Amendment

A Professional Service Agreement (PSA) for Member 
Materials Translation Services

$595,000 Included in 
CY2026

06/01/26 Finance

3 All4Staff, PBC dba WorkBright
Renewal

An Order Form for Continued Employment Eligibility 
Verification 

$4,310 Included in 
CY2026

08/01/26 Administration

4 Alliance Environmental Group LLC A Professional Services Agreement (PSA) for Air Handler 
Units 2 & 4 Restoration

$42,838 Included in 
CY2026

06/30/26 Finance

5 American Threat Assessment Consulting A Public Works Contract (PWC) for IEHP Rancho 
Cucamonga Parking Lot Camera Installation

$44,400 Included in 
CY2026

06/14/26 Finance

6 CenturyLink Communications, LLC dba 
Lumen Technologies Service Group, LLC
Renewal 

A Renewal Customer Order Form Addendum for the Cisco 
Unified Call Manager & WebEx Licensing

$243,257 Included in 
CY2026

07/02/26 Information Technology

7 Cotiviti, Inc.
Seventeenth Amendment

A Master License and Services Agreement for Software 
Services

$119,338 Included in 
CY2026

06/30/26 Information Technology

8 Cotiviti, Inc.
Eighteenth Amendment

A Master License and Services Agreement for Software 
Services

$1,937,294 Included in 
CY2026

06/30/26 Information Technology

9 Cotiviti, Inc.
Nineteenth Amendment

A Master License and Services Agreement for Software 
Services

$411,020 New 06/30/26 Information Technology

10 Crawford Technologies USA, Inc.
Fourth Amendment

A Professional Services Agreement (PSA) for Section 508 
Remediation Services

$246,000 Included in 
CY2026

06/12/26 Information Technology

11 Crayon Software Experts, LLC (Microsoft 
Licensing Solution Provider)

A Microsoft Program Signature Form and Enrollment for 
Additional Microsoft CoPilot Licenses

$0 None 06/30/26 Information Technology

12 Deerfield Solutions, LLC An End User License Agreement for LOCUS/CALOCUS 
Online

$15,000 Included in 
CY2026

06/17/26 Health Services

13 DocuSign, Inc. An Order Form for the Licensing Software e-Signature 
Platform 

$40,549 Included in 
CY2026

06/22/26 Information Technology

14 Eptura, Inc. An Order Form & Scope of Work for a Space Management 
System

$1,788 Included in 
CY2025

Information Technology

15 First Databank, Inc.
Third Amendment

An Update to the Licensing Fee Schedule for Clinical 
Software

$74,950 Included in 
CY2026

07/15/26 Health Services

16 Flexential Corp.
First Amendment

A Master Services Agreement (MSA) for IP Bandwidth, CO 
Location, and Cross Connect Services

$28,262 Included in 
CY2026

07/01/26 Information Technology

17 Four Winds Interactive LLC dba Poppulo A Sales Order Form under the Master Services Agreement 
(MSA) for an Advanced Internal Communications Software 
Subscription

$29,648 Included in 
CY2026

06/30/26 Marketing

18 Healthy Data Systems dba Healthcare 
Informatics LLC
Second Amendment

A Professional Service Agreement (PSA) for Maintenance of 
IEHP Site Audit Tool 

$5,400 Included in 
CY2026

07/01/26 Information Technology

Vendor Purpose Budget Department

Updated: 7/21/2026 11:21 AM



Procurement Report
as of August 10, 2026

Contract Effective
Amount Date

Vendor Purpose Budget Department

19 Infomagnetics Technologies USA Corporation A Statement of Work (SOW) for IBM InfoSphere MDM 
Software Implementation

$400,000 Included in 
CY2026

05/04/26 Information Technology

20 Lingo Systems LLC dba Language Line 
Translation Solutions
Second Amendment

A Professional Service Agreement (PSA) for Member 
Materials Translation Services

$35,000 Included in 
CY2026

07/01/26 Marketing

21 Medical Review Institute of America, LLC
First Amendment

A Professional Service Agreement (PSA) for Generator 
Maintenance and Repair Services 

$0 Included in 
CY2026

04/01/26 Quality

22 Medical Review Institute of America, LLC
Second Amendment

A Professional Service Agreement (PSA) for Independent 
Physician Review Services

$0 Included in 
CY2026

06/07/26 Quality

23 Odyssey Power Corporation
First Amendment

A Professional Service Agreement (PSA) for Generator 
Maintenance and Repair Services 

$178,035 Included in 
CY2025

07/01/26 Finance

24 Ox Appsec Security Inc. An Order Form and Subscription Agreement for Platform 
Usage

$108,000 Included in 
CY2026

06/05/26 Information Technology

25 ProPeer Resources, LLC
Second Amendment

A Professional Service Agreement (PSA) for Independent 
Physician Review Services

$0 Included in 
CY2026

07/01/26 Quality

26 Quick Caption, Inc.
First Amendment

A Professional Service Agreement (PSA) for Captioning 
Services for the Deaf and Hard of Hearing

$0 New 06/09/26 Health Services

27 SeeWriteHear, LLC
Fourth Amendment

A Professional Service Agreement (PSA) for Alternative 
Format Transcription Services

$0 New 06/05/26 Health Services

28 Shorett Printing Inc., dba Crown Connect and 
Crown Printers (Crown Connect)

A Professional Service Agreement (PSA) for Mailroom 
Envelope Reprinting Services

$1,250,000 Included in 
CY2026

06/01/26 Finance

29 Tevora Business Solutions Inc. A Master Services Agreement (MSA)  and a Statement of 
Work (SOW) for Risk & Compliance Team External Network 
and Web Application Testing Services

$84,850 Included in 
CY2026

07/13/26 Information Technology

30 West Monroe Partners, LLC
Fourth Amendment

A Professional Service Agreement (PSA) for Prior 
Authorization Grid Operationalization Support

$140,000 Included in 
CY2026

06/01/26 Administration

Updated: 7/21/2026 11:21 AM



INLAND EMPIRE HEALTH PLAN 

Contracting Report 

Contracting Policy MO 25-188 
Amendments, Agreements, 

and Evergreens

Items on this summary report are being 

processed in conjunction with the

August 10, 2026 
Governing Board Meeting



Hospital Contract Name Item type TIN # City Specialty Reason/Financial Impact Effective Date 
Loma Linda University Medical Center - Murrieta 15th Amendment 371705906 Murrieta Hospital - Per Diem Term extension 4/1/2026
Loma Linda University Medical Center 16th Amendment 953522679 Loma Linda Hospital - Per Diem Term extension 4/1/2026
Loma Linda University Childrends Hospital 11th Amendment 463214504 Loma Linda Hospital - Per Diem Term extension 4/1/2026
Barstow Community Hospital 25th Amendment 760385534 Barstow Hospital - Per Diem 3 year renewal amendment 7/1/2026
Palo Verde Hospital 4th Amendment 900214335 Blythe Hospital - Per Diem Reintstate and extend 2/1/2026
Loma Linda University Medical Center 17th Amendment 953522679 Loma Linda Hospital - Per Diem Term extension 5/1/2026
Loma Linda University Medical Center - Murrieta 16th Amendment 371705906 Murrieta Hospital - Per Diem Term extension 5/1/2026
Loma Linda University Childrends Hospital 12th Amendment 463214504 Loma Linda Hospital - Per Diem Term extension 5/1/2026
San Gorgonio Memorial Hospital 17th Amendment 330420041 Banning Hospital - Per Diem Term extension 5/1/2026
Loma Linda University Behavioral Medicine Center 3rd Amendment 953522679 Loma Linda Hospital - Per Diem Term extension and name change 5/1/2026
Loma Linda University Medical Center 18th Amendment 953522679 Loma Linda Hospital - Per Diem Term extension 6/1/2026
Loma Linda University Medical Center - Murrieta 17th Amendment 371705906 Murrieta Hospital - Per Diem Term extension 6/1/2026
Loma Linda University Childrends Hospital 13th Amendment 463214504 Loma Linda Hospital - Per Diem Term extension 6/1/2026
San Gorgonio Memorial Hospital 18th Amendment 330420041 Banning Hospital - Per Diem Term extension 6/1/2026
KPC Global Medical Centers Inc dba HEMET 4th Amendment 270636387 Hemet Hospital - Per Diem Renewal and updated rates 6/1/2026
KPC Global Medical Centers Inc dba MENIFEE 4th Amendment 270636387 Menifee Hospital - Per Diem Renewal and updated rates 6/1/2026
Victor Valley Hospital 1st Amendment 273777887 Victorville Hospital - Per Diem Renewal and updated rates 6/1/2026
Vista Behavioral Health LLC 10th Amendment 800951740 Riverside Hospital - Per Diem Renewal and updated rates 4/1/2026
Corona Regional Medical Center 17th Amendment 432035443 Corona Hospital - Per Diem Term extension & updated mental health rates 5/1/2026
Loma Linda University Medical Center 19th Amendment 953522679 Loma Linda Hospital - Per Diem Term extension & new compensation rates 7/1/2026
Loma Linda University Medical Center - Murrieta 18th Amendment 371705906 Murrieta Hospital - Per Diem Term extension & new compensation rates 7/1/2026
Loma Linda University Childrends Hospital 14th Amendment 463214504 Loma Linda Hospital - Per Diem Term extension & new compensation rates 7/1/2026
Childrens Hospital of Los Angeles LOA - Hospital 951690977 Los Angeles Letter of Agreement - Hospital Term extension 12/1/2023
San Gorgonio Memorial Hospital 19th Amendment 330420041 Banning Hospital - Per Diem 1 year term extension 7/1/2026
MemorialCare Long Beach LOA - Hospital 953527031 Long Beach Letter of Agreement - Hospital Retro blanket LOA for hospital services 11/1/2023

HOSPITAL CONTRACTS



IPA Contract Name Item type TIN # City Specialty Reason/Financial Impact Effective Date 
Physicians Health Network 10th Amendment 330632015 San Bernardino IPA Compensation amendment 7/1/2026
Optum Care Network 12th Amendment 330618077 Colton IPA Compensation amendment 7/1/2026

IPA CONTRACTS



Evergreen Contract Name Specialty City Reason/Financial Impact
Jun-26

Arrowhead Pediatric Medical Group Inc Admitter Colton Evergreen
Manikanda Raja MD Inc Admitter Hemet Evergreen
Bridge Home Health Riverside LLC Ancillary Murrieta Evergreen
Exact Sciences Laboratories LLC Ancillary Madison, WI Evergreen
Healthcare in Action Medical Group Ancillary Long Beach Evergreen
IEHP Health Access Ancillary Rancho Cucamonga Evergreen
Institute on Aging Southern California LLC Ancillary San Bernardino Evergreen
Lakeside Diagnostics Center Inc Ancillary Toluca Lake Evergreen
Millennium Medical Imaging A Medical Corporation Ancillary Rancho Cucamonga Evergreen
Schraders Medical Supply Inc Ancillary Montclair Evergreen
Vital Medical Solutions Ancillary Costa Mesa Evergreen
Change Therapeutic Services Inc Behavioral Health Rialto Evergreen
Christina Collado Behavioral Health Victorville Evergreen
Cynthia Dey Behavioral Health Rancho Cucamonga Evergreen
David Michael Thurman Behavioral Health Temecula Evergreen
Diana Jordan Lloyd Behavioral Health Rancho Cucamonga Evergreen
Dr Crawford and Associates Psychological Services Behavioral Health Ontario Evergreen
Healthy Mind & Brain Center Behavioral Health Rialto Evergreen
Lindsey Kathleen Dunnagan Behavioral Health Victorville Evergreen
Stephanie Marie Davis Behavioral Health Riverside Evergreen
Abigail M Salas Doula Indio Evergreen
City of Hope Medical Foundation LOA Upland Evergreen
City of Hope National Medical Center LOA Duarte Evergreen
Elliot Weinstein Open Access Rancho Cucamonga Evergreen
Eunice Bolivar Open Access San Bernardino Evergreen
Tuan Le MD Open Access Pomona Evergreen
Yangdong He PCP-CAP Rancho Cucamonga Evergreen
Bikramjit S Ahluwalia MD PCP - FFS Apple Valley Evergreen
Family Medical Clinic And Urgent Care Inc PCP - FFS Phelan Evergreen
AASTHA INC PCP - FFS (No MCR) Pomona Evergreen
Ad Astra Behavior Analytic Services LP QASP La Quinta Evergreen
DAP Health Inc Specialist Palm Springs Evergreen
Glen P Morehead MD Inc Specialist La Quinta Evergreen
Horizon Therapy Services Specialist Rancho Cucamonga Evergreen
Inland Eye Specialists A Medical Corporation Specialist Murrieta Evergreen
Marketplace Physical Therapy Inc A Professional Corporation Specialist Riverside Evergreen
Mohammad Jehad Shakfeh Specialist Chino Evergreen
Walker Physical Therapy Inc Specialist Menifee Evergreen
Childrens Hospital of Orange County Specialist (No MCR) Pasadena Evergreen
Apple Urgent Care Inc Urgent Care Hemet Evergreen

Jul-26

EVERGREEN CONTRACTS



Martin Rocha Admitter Lake Arrowhead Evergreen
Ocular Prosthetics Inc Ancillary Los Angeles Evergreen
United Medical Supplies Inc Ancillary Northridge Evergreen
Aenri E Garcia Behavioral Health Beaumont Evergreen
Christianne Wolesky Behavioral Health Corona Evergreen
Enerje Wellness Licensed Clinical Social Worker Inc Behavioral Health Riverside Evergreen
Heredia Therapy Group Behavioral Health City of Industry Evergreen
Ivanna Artavia-Turckel Behavioral Health Riverside Evergreen
Joy and Harmony a Family Counseling Service Corp Behavioral Health San Bernardino Evergreen
Luis Benjamin Martinez Behavioral Health Rancho Cucamonga Evergreen
Mind Body & Soul Family Therapy Professional Corporation Behavioral Health Rancho Cucamonga Evergreen
Mission City Community Network Inc Behavioral Health Victorville Evergreen
Rosa Salinas Behavioral Health Redlands Evergreen
Serene Minds Counseling Services Behavioral Health Rialto Evergreen
Stepping Stones Family Therapy Services Inc Behavioral Health Corona Evergreen
Valerie Traynham Behavioral Health Beaumont Evergreen
Moreno Valley Urgent Care Clinic Inc Open Access Moreno Valley Evergreen
Ruben Ruiz MD A Medical Corporation Open Access Ontario Evergreen
Eisenhower Medical Center PCP-CAP Rancho Mirage Evergreen
Gamal F Ghaly MD MPH A Professional Corporation PCP-CAP Riverside Evergreen
Orangecrest Medical Group Inc PCP-CAP Riverside Evergreen
R Ruiz MD A Medical Corporation PCP - CAP (MCR ONLY) Rialto Evergreen
Ruben Ruiz MD A Medical Corporation PCP - CAP (MCR ONLY) Ontario Evergreen
IECMG Inc PCP - CAP (No MCR) Riverside Evergreen
Diversify Bx LLC QASP Riverside Evergreen
Pivotal Curve Health QASP San Bernardino Evergreen
Maria Puraci RCFE Yucaipa Evergreen
Nick Puraci RCFE Yucaipa Evergreen
Healthcare Management Systems Inc SNF San Jacinto Evergreen
Juan M Navarro Jr SNFist - BH Rancho Cucamonga Evergreen
Shalbe Norrail Ealey SNFist - BH Rancho Cucamonga Evergreen
Armand D & Patrice Watson Specialist Rancho Cucamonga Evergreen
Desert Orthopedic Center A Medical Group Specialist Rancho Mirage Evergreen
Dignity Health Medical Foundation Specialist San Bernardino Evergreen
Jenna O Pellegrini Specialist Wildomar Evergreen
Joseph Lin Specialist West Covina Evergreen
Michael Aaron Lalezarian MD Corp Specialist Apple Valley Evergreen
Newro Nutritional Solutions LLC Specialist Fontana Evergreen

Aug-26
Bridge Prenatal PC Ancillary National City Evergreen
Chino Vascular & Surgery Center Inc Ancillary Chino Evergreen
DAP Health Inc Ancillary Palm Springs Evergreen
Golden Valley Medical & Oxygen Services Ancillary Golden Valley Medical & Oxygen ServicesEvergreen
Green Med Trans Inc Ancillary Victorville Evergreen



Ideal Care Home Health Inc Ancillary Chatsworth Evergreen
J Moss Foundation Ancillary San Diego Evergreen
Geiger & Associates Marriage & Family Therapy Inc Behavioral Health Riverside Evergreen
Geovanna Asturias Behavioral Health Riverside Evergreen
Kane & Associates Family Counseling Inc Behavioral Health Riverside Evergreen
Regina Y Famiglietti Behavioral Health Fontana Evergreen
Samaritan Counseling Center Behavioral Health Upland Evergreen
Sarah Torres Behavioral Health Palm Desert Evergreen
Yridiana Rodriguez Gonzalez Behavioral Health Riverside Evergreen
A Healing Light Family Counseling Inc Behavioral Health La Quinta Evergreen
Alexander Valenzuela Behavioral Health Hesperia Evergreen
Beyond Therapy Healing Center Licensed Clinical Social Worker Inc Behavioral Health Riverside Evergreen
Personal Touch Elder Care Inc CLHF Moreno Valley Evergreen
Clarese C Hill Doula Murrieta Evergreen
Karen J Sykes Doula Riverside Evergreen
The Regents of the University of California Hospital - Per Diem Riverside Evergreen
Corona Pediatrics Inc Open Access Corona Evergreen
Raincross Urgent Care Inc Open Access Riverside Evergreen
Infinity Medical Care PCP - CAP Corona Evergreen
Damodara Rajasekhar PCP - CAP (No MCR) Apple Valley Evergreen
Sushil Anand and Associates Medical Corp PCP - CAP (No MCR) Corona Evergreen
Hajera Sultana MD Inc PCP - FFS Riverside Evergreen
Mohinder PS Ahluwalia PCP - FFS Apple Valley Evergreen
Braswells Mediterranean Gardens LTD RCFE Yucaipa Evergreen
Magave Care Inc SNF Riverside Evergreen
Comprehensive Primary Care Specialist Fontana Evergreen
Desert Heart Rhythm Consultants Specialist Palm Springs Evergreen
Indermohan S Luthra MD A Medical Corporation Specialist Rancho Mirage Evergreen
Inland Surgical Group Inc Specialist San Bernardino Evergreen
Julia W Valdez MD Inc Specialist Apple Valley Evergreen
Radiation Oncology Physicians Inc Specialist La Quinta Evergreen
Retina Consultants of So California Medical Associates Inc Specialist Riverside Evergreen
Rodolfo R Batarse MD A Medical Corporation Specialist Rancho Mirage Evergreen
San Marcos Medical Group Inc Specialist San Bernardino Evergreen
Shadi A Qasqas MD Inc Specialist Lake Elsinore Evergreen
Shine Bright Speech and Language Therapy Specialist Highland Evergreen
Sunrise Gastro Care PC Specialist Rancho Cucamonga Evergreen
Upland Rheumatology Center Specialist Upland Evergreen
Impact Care Access Network Inc Urgent Care Hesperia Evergreen
Raincross Urgent Care Inc Urgent Care Riverside Evergreen
Kimberly Peterson OD Inc Vision Rialto Evergreen
Vista Community Clinic Vision Lake Elsinore Evergreen
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