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Services for members under age 21:
Learn about Medi-Cal for Kids & Teens: Your 
Medi-Cal Rights here. Or call us at the number 
below if you’d like it to be mailed to you.

Find and access care:
The Member Handbook outlines your 
benefits and services, and helps you 
understand your coverage.

The Provider Directory lists all health 
care providers, specialists, and facilities 
for members.

We’re here for you.

Sign up for the secure IEHP 
Member Portal to manage 
your health information:

• Change your doctor 
• Review status of referrals
• Check eligibility			    
• Print your Member Card 

2 Connect with your doctor to get 
the care you need—annual check-up, 
lab tests and prescriptions.

To have printed copies mailed, 
call IEHP Member Services at 
1-800-440-IEHP (4347), M-F, 7 a.m.-7 p.m.,
and Sat-Sun, 8 a.m.-8 p.m. For TTY, call
1-800-718-4347. Or email us at 
memberservices@iehp.org.

If you can’t reach your doctor after hours, 
call the IEHP 24-Hour Nurse Advice Line 
on your Member Card. 

iehp.org

Connect with us!

To get the most from your IEHP 
benefits, here are three things to do:

Thank you for being an IEHP member!

1 Read the Guide 
to Needed Care 
to be familiar 
with your 
Medi-Cal 
benefits.

IEHP Member Services

1-800-440-IEHP (4347)

TTY 1-800-718-4347

Office
10801 Sixth Street

Rancho Cucamonga, CA 91730

Mailing Address
P.O. Box 1800

Rancho Cucamonga, CA 91729-1800 

iehp.org

Connect with us!

Your Member Handbook:
• Plan Benefits and Costs: - What’s covered and what’s not - How medicines are managed - What you might have to pay (like copayments) - Rules about getting care outside our network• How to Get the Care You Need:	 -	How	to	find	network	doctors	and	pharmacies - How to get primary care, specialty care, mental or behavioral health care, and hospital services

 - What to do if you need care after hours or in an emergency - What to do if you’re outside of Riverside and San Bernardino counties• What to Do if You’re Not Happy with Your Care:	 -	How	to	file	a	complaint	 -	How	to	appeal	if	you	disagree	with	a	decision	about	your	coverage	or	benefits
 - Information about external reviews - How we decide if new technology should be covered by our health plan
 

We’re here to get you the care you need, when you need it.
Everything you need to know about your	benefits	and	coverage,	including your rights and responsibilities, can be found in our 2026 Member Handbook, Provider Directory, and other plan materials online at iehp.org.

Please use this guide to answer any questions about your health care.
If you have more questions, call IEHP Member Services at 1-800-440-IEHP (4347) Monday-Friday, 7 a.m.-7 p.m., and Saturday-Sunday, 8 a.m.-5 p.m. TTY users should call 1-800-718-4347.  You can also request printed copies of your plan materials. 

Your Guide to Needed Care
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1-800-440-IEHP (4347)

TTY 1-800-718-4347 or 711

Office
10801 Sixth Street

Rancho Cucamonga, CA 91730

Mailing Address

P.O. Box 1800

Rancho Cucamonga, CA 91729-1800 

2026
 

 

Member Handbook
All You Need to Know About Your Benefits

Combined Evidence of Coverage and Disclosure Form

for Our Medi-Cal Members for the Benefit Year 2026

Alternative Format Available Upon Request

iehp.org

Connect with us!

 Medi-Cal

https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-preventive-care-services
https://www.iehp.org/en/member-materials#medical
https://www.iehp.org/en/member-materials#medical
https://members.iehp.org/App/Account/Login
https://www.iehp.org/en/member-materials



