IESHP

Inland Empire Health Plan

Inland Empire Health Plan's Prior Authorization List (PAL)

Below is IEHPs Prior Authorization List (PAL). This list shows whether a prior authorization is required by service category per specific LOB.
Benefits and services with an 'X' need pre-approval (prior authorization) and applies to contracted in-network providers.

Service Type Medi-Cal [Medicare (D-SNP) Covered California
X X X

Acupuncture

Allergy Testing And Injections X X X
Anesthesiologist Services X X X
Audiology X X X
Behavioral Health Treatment X X X
Biomarker Testing for advanced or metastic stage 3 or 4 cancers

Cardiac Rehabilitation X X X
Chiropractic Services X X Not Covered
Chemotherapy & Radiation Therapy X X X
Chronic Pain Management And Treatment Services X X X
Clinical Trials X X X
Community Supports X Not Covered Not Covered
Diabetes Care X X X
Durable Medical Equipment (DME) X X X
Dialysis

Enteral And Parenteral Nutrition X X X

Family Planning

Fertility Preservation (for iatrogenic) Not Covered Not Covered X
Gender-Affirming Care X X X
Habilitation Services X X X
Home Health Care Services X X X
Infusion Therapy X X X
Hospice Care X X X
Inpatient And Hospital Services X X X
Laboratory And Diagnostic Imaging Services X X X
Mental Health Treatment (Individual Therapy and Medication Management)

Occupational Therapy X X X
Opioid Treatment Program (OTP) Services X X X
Ostomy And Urological Supplies X X X
Outpatient Diagnostic Tests And Therapeutic Services And Supplies X X X
Outpatient Hospital Services X X X
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Service Type Medl-CaI Medicare (D-SNP) Covered Callfornla

Outpatient Mental Health Services

Outpatient Facility And Surgical Services X X X
Palliative Care X X X
Partial Hospitalization Services And Intensive Outpatient Services X X X
Physical Therapy X X X
Podiatry Services X X X
Preventive Care

Prosthetic And Orthotic Devices And Related Supplies X X X
Pulmonary Rehabilitation X X X
Rehabilitation Services And Devices X X X
Skilled Nursing Services, Including Subacute Services X X X
Specialist Visits X X X
Speech Therapy X X X
Substance Use Treatment X X X
Surgical Services X X X
Telemedicine/Telehealth X X X
Transplants X X X
Vision Services X X X
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