Ban Tin HGi Vién IEHP | Mua BDong nam 2024

The VuLf.e

The Art of s
Health Care:-

Gap g& Nha Vé Tranh ’

Riverside Juan Navarro
(trang 3)

-!lll' i

wg 1
R e
-

-
Y
'“} ;

et

PLUS

Tiém phong cum,
chir dlrvng bi cum

Dich vu cham séc
strc khde danh cho
tré so sinh

Chuwong trinh bao hiém
strc khée danh cho
TAT CA MOI NGU Ol

IE "HP

Inland Empire Health Plan - ) ——
, iy,




Danh muc thubc cla chung téi la danh muc thubc
dwoc dai tho trong chwong trinh cta quy vi. Danh
muc nay giup ching t6i d@m bao cung cip cho
quy vi cac loai thudc an toan va hiéu qua. Mac du
nhiéu loai thuéc cta quy vi dwgc Medi-Cal Rx dai
tho, song mét sb loai thubc co thé sé duwoc IEHP
dai tho. Bac si cua quy vi cé thé ké toa cac loai

Danh Muc
Thuoc cua IEHP:

~d
N H U’ N G thuéc cé trong Danh Muc Thuéc Theo Hop Bong
v&i Medi-Cal Rx.
. V4
DPé tim hiéu xem mét loai thubc cé trong Danh
Muc Thuéc Theo Hop Ddng hay khéng hoac dé
| ]

nhan mét ban sao cua danh sach nay, hay:
«  Goi toi Medi-Cal Rx theo s6 1-800-977-2273.
Nhan 7 d6i voi TTY.
«  Truy cap Medi-Cal Rx truc tuyén tai
www.Medi-CalRx.dhcs.ca.gov/home/

Luu y: Danh Muc Thudc cé thé thay dbi quanh ndm.

Quy vi can lam gi neu thuoc cua
(6] quy vi khéng dwoc dai tho?
Hay goi t&i van phong bac si cua quy vi va yéu
\ / cau tr giup. Bac s clia quy vi ¢6 thé:
" « Thay dbi loai thubc thanh loai dwoc dai tho.
ﬁ*‘--‘“ﬂtﬂf""““ «  Quyét dinh loai thuéc cta quy vi la “can
9 62 thiét vé& mat y t&” va dién vao mau don
= @ Cho Phép Trudc (Prior Authorization, PA).
e « Néu can co PA, bac sT sé glri cac mau don
N thich hgp dén nha thuéc clia quy vi.

— Pé tim hiéu thém, vui Iong tham khdo Sé Tay Hoi
Vién. Quy vi cling c6 thé goi t&i Ban Dich Vu Hoi
Vién IEHP theo sb 1-800-440-IEHP (4347), Thir
Hai - Thir Sau, 7 gid sang - 7 gi® t6i cling nhw Thi
Bay va Cha Nhat, 8 gior sang - 5 gid chiéu. Nguoi
dung TTY vui long goi s6 1-800-718-IEHP (4347).



http://www.Medi-CalRx.dhcs.ca.gov/home/

Nhirng Khoanh Khac Thwc Hién
St Ménh cua chung to6i

IEHP hop tac v&i hoa si vé tranh twong tai
Riverside la Juan Navarro

Tai IEHP, chung t6i chira lanh va truyén cam
hirng cho tinh than con ngudi. Hoa si vé tranh
twdng tai Riverside Juan Navarro hy vong sé lam
duoc diéu twong tw véi tac phadm nghé thuat cla
minh. Navarro, nguwdi gan day da dén tham Nha
Trang v&i tw cach 1a ngudi nhan Huan Chuong
Québc Gia, la nghé si thwdng tra tai Bao Tang
Nghé Thuat Riverside. L4y cdm hirng tlr ngudn
gbc ngudi My gbc Mexico cia minh, Navarro dé
lai d4u &n trong cac cong ddng va td chirc phuc
vu nhirng nhém dan cw da dang qua méi lan vubt
co vé. Ong c6 hon 15 tac phadm coéng cdng dwoc
trung bay tai cac cong déng nhu Riverside va |a
cht s& hiru cling nhw ngudi diéu hanh Eastside
Arthouse. D6 13 ly do ching téi rat vui mirng khi cé

Dé tim hiéu thém vé nghé si
tré tai nang nay, hay truy cap
www.juannavarro.art/about.

co hoi hop tac véi 6ng dé tao ra mot sb bire tranh
twong quy mo Ién tai tru s& chinh clia ching t6i &
Rancho Cucamonga - nhirng burc tranh twong ton
vinh tdm thadm da khién Inland Empire tré nén dac
biét. Blrc tranh twdng dau tién hién da hoan thanh
& khu vuc trung tam cua tru sé chinh cta ching
t6i - dwoc goi la giéng trdi - noi cé hang tram
nguwdi ghé tham hang ngay.

“Chung t6i da xem qua rat nhiéu phién ban cha
dé khac nhau,” Navarro cho biét, “nhwng phién
ban nay [thé hién ldng ton kinh dbi v&i con phd
rop béng cay & Riverside] 1a phu hop nhéat cho
khéng gian nay va chung téi quyét dinh tap trung
vao cac khu vwee ma IEHP phuc vu trén khap cac
quan Riverside va San Bernardino.”




Trung Tam Kiém Soat va Phong Ngtra Dich Bénh

Héy Tlém Ph(‘)ng, (Centers for Disease Control and Prevention, CDC)

khuyén nghi méi ca nhan tr 6 thang tudi tré 1én déu

N o nén tiém phong cim hang nam, véi mot sé trueng

C H U’ D U,N G hop ngoai 1&. Déi v&i nhirtng ngudi c6 nguy co cao
4 bi bién chirng, viéc tiém phong cum la rat quan

B I C U M trong. Trong d6 bao gdm nhirng ngwdi dang mang

- thai, nguoi tir 65 tudi tré 18n, cling nhw ngudi sdng

tai cac vién duwdng lao va co s& cham séc dai han.

Tét ca hoi vien IEHP déu cé thé tiém phong cum
MIEN PHI tir bac si. Nhitng hi vién Ia nguoi lon
ciing c6 thé duwoc tiém phong cum mién phi tai mot
sb nha thuéc trong mang lwéi, nhw CVS, Rite Aid
va Walgreens. Chi can dam bdo goi dién trwdc dé
sap xép chuyén thdm kham cutia quy vi. Ngoai ra,
néu quy vi tiém phong cum tai noi 1am viéc hodc tir
phong kham ngoai mang lwéi clia chung t6i, dirng
quén bao cho bac si clia minh dé hé so clia quy Vi
c6 thé dwoc cap nhat.

Néu quy vi bi cim nhwng khong thé lién hé véi bac
si, hay goi dén Bwong Day Y Ta Tu Van 24-Gio cla
IEHP bét ky Iuc nao theo sb 1-888-244-IEHP (4347).
Ngwdi dung TTY vui ldng goi sb 711.

Quyeén vé Sirc Khoe
Tinh Than

V&i tw cach la bénh nhan, quy vi c6 cg’c quyén khi
st dung dich vu strc khée tinh than de:

« Puoc dbi xir véi thai do ton trong va dirng dan.
+ Bdo vé quyén riéng tw cla quy vi
« Hiéu cac Iwa chon diéu tri va lwa chon thay thé

« Nhan céc dich vu phu hop véi d6 tudi va van
hdéa cla quy vi

+ Nhan sy cham séc khéng phan biét doi
xtr dwa trén tubi tac, gidi tinh, ching toc,
tén giao, thién hwdng tinh duc hoac loai
bénh tat cia chung ta

Quét ma QR dé tim hiég them vé
qu‘yén va trach nhiém vg‘e strc khoe tinh
than cua quy vi trong S6 Tay Hoi Vién.




S& dung
CAC QUYEN LOI
SUC KHOE THE

CHAT VA TINH
THAN MIEN PHI
CUA QUY VI

IEHP cung cép céc chuong trinh va I6p hoc mién phi vé strc khoe thé chat va tinh than trong quyén loi
dworc dai tho clia quy vi. Hay tham gia cac |&p hoc truec tiép hoac trirc tuyén clia chung téi dé gop phan
cai thién strc khde thé chat, tinh than va xa héi ctia quy vi.

Quy vj sé tim hiéu nhirng gi?

« Strc khde ngudi cao nién + Quan ly bénh mén tinh (hen suyén, tiéu dworng va cao huyét ap)
. Chém soc tién san » Strc khoe tré nho va tré so sinh
* L&i Song Lanh Manh « Kiém soat can nang

Hay lam theo cac bwéc sau dé chon tham gia:

Bwéc 1: Quét ma QR dé truy cap lich sw kién cia chung téi.
Bwéc 2: Tim I&p hoc quy vi mudn tham gia. Sau d6 nhap vao lién két dang ky dé ghi danh.
Bwoérc 3: Hoan thanh mau don dang ky. Quy vi s& nhan dwoc mot email dé xac nhan céac 16p hoc

trwc tuyén va mot |4 thu glri qua duwdng buu dién dé xac nhan cac 16p hoc truc tiép.

Cac cach dang ky khac

DPang ky trwc tuyén tUjTéi Khoan IEHP Health cta Téi (hoac tao mét tai khoan mai) tai
bit.ly/IEHP_login. Néu quy vi khéng thé truy cap Internet, hay goi cho Ban Dich Vu Hbéi Vién.


http://bit.ly/IEHP_login

Nhan bao hiéem sirc khée cho bé.

Bé chi dwoc bao hiém strc khde theo bao hiém cta quy vi
cho thang sjnh va thang sau d6. Xin dirng cho doi. Hay lap
ngay bao hiém sirc khdée riéng cho bé.

BUOC 1: Ghi Danh Cho Bé Vao Medi-Cal
Hay goi dén van phong Medi-Cal tai dia phwong cla quy vi
dé ghi danh. Thém bé vao trwdng hop ctia me (néu diéu nay
ap dung cho quy vi):
* Quan Riverside: 1-877-410-8827

Tim van phong quan cta quy vi:

https://bit.ly/4706 TRQ

Quan San Bernardino: 1-877-410-8829

Tim van phong quan cta quy vi:

https://bit.ly/3MBIqS5

Quy vi ciing c6 thé truy cap www.BenefitsCal.com.

BUOC 2: Ghi Danh Cho Bé Vao IEHP

Hay goi t&i Ban Dich Vu Ghi Danh cua IEHP theo sb
1-866-294-4347, Thi Hai-Thw Sau, 8 gi sang - 5 givv
chiéu. 1-800-720-4347 dbi v&i TTY. Quy vi ciing c6 thé
goi t&i Health Care Options theo s6 1-800-430-4263
(1-800-430-7077 dbi v&i TTY) hoac truy céap:
www.healthcareoptions.dhcs.ca.gov.

BUOC 3: Chon Bac Si Cho Bé
Say Khi ghi,danh cho con quy vi vao IEHP, hay sr dung
phan tim kiém “Find a Doctor" (Tim Bac Si) tai IEHP.org.

Vac-xin HPV
danh cho

Tré Dwéi 13
Tudi va Tré Vi
Thanh Nién.

Vi-rat u nhd & nguoi
(Human papillomavirus,
HPV) la mét nhém vi-rat
c6 thé lay nhiém cho bét
ky ai. Nhirng loai virus phé
bién nay lay nhiém cho
khoang 13 triéu nguwdi moi
nam. Mot s6 bénh nhiém
trung HPV c6 thé dan dén
mot sb loai ung thw.

Vac-xin nglra HPV ¢6

thé dwoc tiém s&m nhéat
la khi tré 9 tubi va nham
bao vé khdi cac bénh ung
thw do tinh trang nhiém
HPV gay ra. Néu con quy
vi tr 11 dén 12 tudi va
chwa tiém vac-xin HPV,
h&y noi chuyén voi bac si
ngay hém nay dé sap xép
chuyén tham kham.


http://IEHP.org
http://www.healthcareoptions.dhcs.ca.gov
https://bit.ly/47o6TRQ
https://bit.ly/3MBlqS5
http://www.BenefitsCal.com

Swc Khoe cua Con

BAT DAU

TU QUY VI

Con qyy Vi 96 phai nghi hoc vi
nhu cau y té khéng? IEHP cé
thée tro giup.

Chung t6i biét quy vi da lam viéc chadm chi va hy sinh bao
nhiéu cho con cai minh. Vi vay, khi con nghi hoc vi bj 6m,
khoéng chi viéc hoc ctia con bj anh hwdng ma quy vi con
phai nghi 1am — ho&c té hon 1a quy vi tham chi cé thé bj
mat viéc. D6 1a mét ly do chwong trinh Health Navigator
cta IEHP da hop tac véi mot sb trwong cdng lap & céac
quan San Bernardino va Riverside — nham tro gitp cac
gia dinh trong cong ddng cla ching ta nhan dwegc dich
vu cham sdéc stre khde cung cac ngudn lwc ma ho can.

Quy vi khdng can phai lam diéu
nay mot minh.

|IEHP Health Navigator phdi hop chat ché dé hé trg nhan
vién cla trwdng va cac gia dinh nhw gia dinh quy vi. Ho
c6 thé gitp quy vi hiéu cac loi ich strc khde ciia minh va
hd tro con quy vi tiép can dich vu chdm séc y té c6 chét
lwong, cling nhw dich vu vé strc khde hanh vi, strc khde
toan dién va nhiéu dich vu khac mién phi.

IEHP Health Navigator ciing hé tro' cac gia dinh bang cach
dong vai tro la ngwoi ting hé viéc cham soc sire khoe.
Nghia Ia thay mat quy vi goi dién cho cac nha cung cap va
tham chi di cung quy vi dén cac budi kham strc khée.

Dé tai xubng mau don gidi thiéu Health Navigator, hay truy
cap https://bit.ly/3FQyUWs.

Intand Empire Health Plan

Quy vi c6 cau hoi
vé qua trinh mang
thai va em bé?

Yng dung Baby-N-Me sé& hwédng
dan quy vi trong qua trinh mang
thai va 2 nam dau doi cla bé.
Pé tai xudng rng dung MIEN
PHI, hay quét ma QR hodc
nhan tin “baby” (em bé) t&i
1-844-649-3799 d& |4y lién két.

GETITON
}‘ Google Play

2 Download on the
o App Store




CHUONG TRINH BAO HIEM SU'C KHOE
DANH CHO TAT CA MOI NGUO!

Néu quy vi bi mat bao hiem y te,

dwng lo lang.
r.‘, -~ ._’
ey -

N IE HP

Inland Empire Health Plan |
J DualChoice

/i
e
73

Chwong trinh nao phu hop vé&i quy vi?

Hay truy cap trang web mé&i ctia ching t6i www.iehp.org dé lwét xem
cac chwong trinh cua chung toi.
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Inland Empire Health Plan

NONDISCRIMINATION NOTICE

Discrimination is against the law. Inland Empire Health Plan (IEHP) follows State and Federal
civil rights laws. IEHP does not unlawfully discriminate, exclude people, or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation.
IEHP provides:
* Free aids and services to people with disabilities to help them communicate better, such as:

v" Qualified sign language interpreters

v Written information in other formats (large print, audio, accessible electronic formats,

other formats)

* Free language services to people whose primary language is not English, such as:
v" Qualified interpreters
v' Information written in other languages

If you need these services, contact IEHP Member Services at 1-800-440-IEHP (4347), Monday—
Friday, 7am—7pm, and Saturday—Sunday, 8am—5pm, including holidays. If you cannot hear or
speak well, please call 1-800-718-4347. Upon request, this document can be made available to
you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

Inland Empire Health Plan

10801 6™ St., Rancho Cucamonga, CA

91730-5987

1-800-440-4347 (TTY: 1-800-718-4347/California Relay 711)

HOW TO FILE A GRIEVANCE
If you believe that IEHP has failed to provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation, you can file a grievance with
IEHP’s Civil Rights Coordinator. You can file a grievance by phone, in writing, in person, or
electronically:
* By phone: Contact IEHP’s Civil Rights Coordinator between 8am-5pm, by calling 1-800-440-
4347. Or, if you cannot hear or speak well, please call TTY: 1-800-718-4347/California Relay
711.
* In writing: Fill out a complaint form or write a letter and send it to:

IEHP’s Civil Rights Coordinator

10801 6™ St., Rancho Cucamonga, CA

91730-5987
* In person: Visit your doctor’s office or IEHP and say you want to file a grievance.
* Electronically: Visit IEHP’s website at www.iehp.org.

©2023 Inland Empire Health Plan. A Public Entity. All Rights Reserved.
MC 23 2315230 EN_SP REV. AUG. 2023



OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES
You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:
* By phone: Call (916) 440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).
* In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights Department of Health Care Services Office of
Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http:/www.dhcs.ca.gov/Pages/Language Access.aspx.
* Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES
If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability or sex, you can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights by phone, in writing, or electronically:
* By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 1-800-
537-7697.
» In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http:/www.hhs.gov/ocr/office/file/index.html.
* Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf




IEw F THONG BAO VE KHONG PHAN BIET DOI XU

Inland Empire Health Plan

Phén biét dbi xr 1a vi pham phap. Inland Empire Health Plan (IEHP) tuan thii cac luat dan quyén
ctia Tiéu Bang va Lién Bang IEHP khong phén biét doi xir bat hop phap, khong loai trir hogic doi
xur khac biét v6i moi nguoi vi gidi tinh, chung tdc, mau da, tén gido, t6 tién, nguon goc quoc gia,
thong tin nhén dang dan toc, tudi tac, tinh trang khuyét tat vé than kinh, khuyét tat thé chat, bénh
trang, thong tin di truyén, tinh trang hon nhan, gidi tinh, ban dang giéi hodc xu hudng tinh duc.
IEHP cung cép:
« Ho tro va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép tot hon, vi du nhu:

v Théng dich vién ngdn ngir ky hiéu du nang luc

v Vin ban thong tin & cac dinh dang khac (ban in 16n, 4&m thanh, cic dinh dang dién tir c6

thé truy cap, cac dinh dang khac)

« Cac dich vu ngdn ngit mién phi cho nhitng ngudi c6 ngdn ngir chinh khong phai 1a tiéng Anh,
vi du nhu:

v Thong dich vién du nang luc

v/ Vin ban thong tin bang cac ngdn ngir khac

Néu quy vi can cac dich vu nay, hay lién hé véi Ban Dich Vu Hoi Vién IEHP bang cach goi s6 1-
800-440-IEHP (4347), tir Thir Hai — Thir Sau, 7 gio sang dén7 gio t6i, va Thu Bay Chu Nhat, 8
gidr sang dén 5 gior chiéu, ke ca ngay nghi 1&. Néu quy vi khong thé nghe hodc noi tot, vui long goi 1-
800-718-4347. Theo yéu ciu, tai liéu nay co6 thé duoc cung cip cho quy vi dudi dang chit ndi Braille,
chir in 16n, cassette am thanh hoac dang dién tir. Pé nhan dugc ban sao & mot trong cac dinh dang
thay thé nay, vui long goi hodc viét thu toi:

Inland Empire Health Plan

10801 6 St., Rancho Cucamonga, CA

91730-5987

1-800-440-4347 (TTY: 1-800-718-4347/California Relay 711)

CACH NOP PON KHIEU NAI
Néu quy vi tin rang IEHP khéng thé cung cip cac dich vu nay hodc phan biét dbi xir bat hop
phap theo mot cach khac dwa trén gidi tinh, chung toc, mau da, ton gido, t6 tién, nguon goc quéc
gia, thong tin nhan dang dan tdc, tudi tac, tinh trang khuyet tat vé than kinh, khuyet tat thé chat,
bénh trang, thong tin di truyén, tinh trang hon nhan, gidi tinh, ban dang gidi hodc xu hudng tinh
duc, quy vi c6 thé nop don khiéu nai téi Diéu Phéi Vién Dan Quyén ctiia IEHP. Quy vi ¢ thé
ndp don khiéu nai qua dién thoai, br:ing van ban, truc tiép hoac br:ing phuong thice dién tu:
« Bang dién thoai: Lién hé v6i Diéu Phéi Vién Dan Quyén ctua IEHP tir 8 gid sang - 5 gio chiéu
(Mui Gio Chuan Thai Binh Duong), bang cach goi s6 1-800-440-4347. Hoic néu quy vi khong
thé nghe hodc noi tot vui 1ong goi TTY: 1-800-718-4347/California Relay 711.
« Bang vin ban: Dién vao mau don khiéu nai hodc viét thu va giri dén:

IEHP’s Civil Rights Coordinator

10801 6 St., Rancho Cucamonga, CA

91730-5987
« Truc tiép: T6i van phong bac si hodc IEHP cua quy vi va cho biét quy vi muén ndp don khiéu nai.
* Hinh thtrc dién ti: Truy cap trang web cua IEHP tai www.iehp.org.




VAN PHONG DAN QUYEN — SO DICH VU CHAM SOC SUC KHOE CALIFORNIA
Quy vi cling co thé ndp don khiéu nai vé quyén dan su cho S& Dich Vu Cham Soc Suc Khoe
California, Van Phong Dan Quyén béng dién thoai, béng van ban hodc br:ing hinh thirc dién ta:
« Bang dién thoai: Goi téi (916) 440-7370. Néu quy vi khong thé néi hodc nghe rd, vui 1ong goi
cho 711 (Dich Vu Chuyén Tiép Vién Théng).
. Béng van ban: Dién vao mau don khiéu nai hoac gui thu dén:

Deputy Director, Office of Civil Rights Department of Health Care Services Office of

Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Mau don khiéu nai ¢6 sin tai httpz/www.dhes.ca. gov/Pages/Language Access.aspx.
 Hinh thic dién td: Gui email téi CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN — SO DICH VU CHAM SOC SUC KHOE VA NHAN SINH
HOA KY
Neu quy vi tin rang minh d bi phan biét dbi xir vi 1y do chung tdc, mau da, nguon goc qudc gia,
tudi tac, tinh trang khuyét tat hodc giéi tinh, quy vi ciing c6 thé giri don khiéu nai vé dan quyén
t6i S& Dich Vu Chiam Séc Strec Khoe va Nhan Sinh Hoa Ky, Van Phong Dan Quyén bang dién
thoai, van ban hoac hinh thirc dién tu:
« Bang dién thoai: Goi 1-800-368-1019. Néu quy vi khong thé n6i hoic nghe tbt, vui 1ong goi
TTY/TDD 1-800-537-7697.
-Béng vin ban: Dién vao miu don khiéu nai hodc gui thu dén:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai c6 sin tai ht{p://www.hhs. 2ov/ocr/ofﬁce/ﬁle/im{ex.html.‘ .
* Hinh thurc dién tu: Truy cap Cong Thong Tin ciia Van Phong Khi¢u Nai Vé Dan Quyeén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf




IEVHP

Inland Empire Health Plan TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-440-4347 (TTY: 1-800-718-
4347). Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 1-800-440-4347 (TTY: 1-800-718-4347). These services
are free of charge.

(Arabic) 4u alb Jladd)
1-800-440-4347 — Jealé izl sacLiadl) ) il 13) L) a
6y ylay 4y € latina) Jia Bl (553 (alaiS Glarally Slaeluall U b 55 (TTY: 1-800-718-4347)
1-800-440-4347 - J=i) ol il 5 s 5
Axlae cileasll o3a (TTY: 1-800-718-4347)

Swjtptu whwwly (Armenian)

NFCUNYNF@BNEL: Grb Q6g ogunipeinil E hwpywynp Qtn |Gqund, quugqwhwntp 1-
800-440-4347 (TTY: 1-800-718-4347): Lwl Lwl. odwunwy Uhgngutp nL
SwnuwjnLpinLluGn hwadwunwunteiniu nlubgnn wudwug hwdwp, ophUwy Rpwyih
gpwwnhwny nL fun2npwinnwin nwwanywd Unetn: 2wugqwhwnbp 1-800-440-4347
(TTY: 1-800-718-4347): Ujn SwnwjnLp)nLtuutpu wuydwnp Gu:

WIS NI M &2 (Cambodian)

SaMm ¢ 0y A 185 MINSW MM IUNHS @ Sitdn 151102 1-800-440-4347 (TTY:
1-800-718-4347)1 S SH 1UNAY (iU NSAMI SGMN ARAN IR TN HA IR
IENUNSOMUS M USRI HSINGS SMGIRc STRES1M St

THM IS 1-800-440-4347 (TTY: 1-800-718-4347)1 1 unAMU S S:ESATAG IS

B AP X #riE (Simplified Chinese)

BIR MEEEZLIEMNEEIRHEED |, BEE 1-800-440-4347 (TTY:
1-800-718-4347). IS INAIREE WHZEATHWEBFRS |, IS XFKFIKHE
5, IREEAFERE. 52 1-800-440-4347 (TTY: 1-800-718-4347). XLEARFZE 2R
Y,

(Farsi) (auls nbj o o

1-800-440-4347 (TTY: 1-800-718-4347) |, .1.iS ol )y SS 395 L) 4 sudlg> o 3l azg
gy U uls o iy b slavazuw aile wudgles sl shel jogaze Gloas g 0 SaS 1180 Gwlad
Bl Sloas ol 035 Gulai 1-800-440-4347 (TTY: 1-800-718-4347) L .ol dgzg0 jui o S)p




&) STEEA (Hindi)

S G3AR ST ST UTHT T TR DI STaADHdT § ol 1-800-440-4347

(TTY: 1-800-718-4347) TR Il DHRIAAFIT Tl AN bfeld TeTadT 3MR WY, S TR 3R
93 fike § ff Teardw Iuds €1 1-800-440-4347 (TTY: 1-800-718-4347) TR Bl i W@af
7. Y B

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-440-4347 (TTY:
1-800-718-4347). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob

ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-440-4347 (TTY: 1-800-718-4347). Cov kev pab cuam no yog pab dawb xwb.

BARFEREC (Japanese)

EIEAARECORMGHBELIHS L 1-800-440-4347 (TTY: 1-800-718-4347)\ 5 EEE <
T3V, AFOEBEHCXFEDILRRTREE. BHAVWEEHELOADIHOY—E 2L A
ELTWVWET. 1-800-440-4347 (TTY: 1-800-718-4347)\ b BEEFE( L&\, Chb5D
—E 2GEHTIRBELTVET,

ot=0] Ej12}2! (Korean)

FOIArE: Hotel 2 =22 21 4/ O A|H 1-800-440-4347 (TTY: 1-800-718-4347)
MO Z ZO[SHUAIL. EALE 2 EXtE B AL 20| HOoj7t Ue 252 fIot =20t
MH|AE O] 7HsEtLICt. 1-800-440-4347 (TTY: 1-800-718-4347) HO 2 2 O|SIHAIA|
Q. 0lzfet MH|AE 282 X3& LT

ccnlowr992990 (Laotian)
Urn20: ThuhuciegnIvaorngosde wagizegunv loknmacs 1-800-440-4347 (TTY:
1-800-718-4347). $9056090908@OCCI:NIVVINIVFIIVHVENIV

Cg VEONTIFIVY U VS NTIDVL, VL LW L Ime Lok nmIcD
1-800-440-4347 (TTY: 1-800-718-4347). n90U 3n9vcol 95U ciogcgensligaelon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-440-4347

(TTY: 1-800-718-4347). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
1-800-440-4347 (TTY: 1-800-718-4347). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.




YaATet 291BTE& (Punjabi)

fps fe6: 7 30 »mudt s feg Hew <t T J 3T TF Id 1-800-440-4347

(TT Y:1-800-718- 4347). "I 31 B AITE3T w3 A, fie fa g% w3 Wt surh
E@g %ﬂ%‘t@m@aﬂaa 18 Fd 1-800-440-4347 (TTY: 1-800-718-4347).

Pycckum cnoraH (Russian)

BHMMAHWE! Ecnu Bam Hy>XHa NOMOLLb Ha BalleM pOAHOM A3blKe, 3BOHUTE N0 HOMEpPY
1-800-440-4347 (nuHua TTY: 1-800-718-4347). Takke NnpeaoCTaBnaATCS cpeacTsa u
ycnyr ons nlogen ¢ orpaHUYeHHbIMU BO3MOXHOCTSIMW, Hanpumep AOKYMEHTbI KpYMHbIM
Wwpudptom unu wpudgtom bpanns. 3sBoHnTe no Homepy 1-800-440-4347 (nuHua TTY:
1-800-718-4347). Takne ycnyrn npegocrasnstotca 6ecnnaTtHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-440-4347

(TTY: 1-800-718-4347). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-440-4347 (TTY: 1-800-718-4347). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-440-4347 (TTY: 1-800-718-4347). Mayroon ding mga tulong at serbisyo para sa
mga taong may kapansanan,tulad ng mga dokumento sa braille at malaking print.
Tumawag sa 1-800-440-4347 (TTY: 1-800-718-4347). Libre ang mga serbisyong ito.

uiinlayuniu'lng (Thai)

Tdsansu: naad  avn1sANNIEmdTlAEIZavAM AT TNTANWY Tdfivunea
1-800-440-4347 (TTY: 1-800-718-4347) uanmnu Fawsanlv
ANUAIELLURALATUITNITE 9 dmsuumﬂamummwms 120U LaN&ITEY 9

n “fudrunusad  wasandsTiRu 6 Jaddnwsaualval

AT TNTANA “lﬂmmnmm 1-800-440-4347 (TTY: 1-800-718-4347) aifiA 14

e suusnsuand

Mpumitka ykpaiHcbkoto (Ukrainian)

YBAIA! Akwo Bam noTpibHa Aonomora BaLLOK pigHOK MOBOL, TenedoHynTe Ha Homep
1-800-440-4347 (TTY: 1-800-718-4347). Jltoam 3 06MEXEHUMU MOXINBOCTAMM TaKOX
MOXYTb CKOPUCTaTMCS SONOMIXKHMMYK 3acobamu Ta nocnyramu, Hanpuknaa, oTpumaTu
OOKYMEHTU, HagpyKoBaHi Wwpudtom bpannsa ta senukum wpundtom. TenedoHynte Ha
Homep 1-800-440-4347 (TTY: 1-800-718-4347). Lli nocnyrn 6e3KOLLTOBHI.

Khau hiéu tiéng Viét (Viethnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngi¥ ctia minh, vui ldng goi s6
1-800-440-4347 (TTY: 1-800-718-4347). Chung t6i cling hé tro’ va cung cép céac dich vu
danh cho nguwdi khuyét tat, nhw tai liéu bang chi¥ ndi Braille va chi¥ khé I1&n (chi hoa).
Vui 16ng goi s6 1-800-440-4347 (TTY: 1-800-718-4347). Cac dich vu nay déu mién phi.
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Gitr IE "HP Cua Quy Vi

Gia han bao hiém Medi-Cal cta quy vi ngay

hém nay theo mét trong nhirng cach sau:

Truy cap www.BenefitsCal.com.

© Guii g6i da hoan tat qua dwong buu dién dén
van phong quan cua quy Vi.

O Truc tiép dén van phong Medi-Cal.

M Goi cho van phong Medi-Cal tai quan dia
phwong cda quy vi.

fi#2  Quy vi can gidp gia han?
: #=1 Goi cho chung t6i theo s6 1-888-860-1296

Hay tim phong bi mau

vang trong hép thu! QUET MA

Quy vij c6 thac mac?
Hay goi t¢i Ban Dich Vu HGi Vién IEHP theo sb
1-800-440-IEHP (4347)
1-800-718-IEHP (4347) danh cho nguw&i dung TTY,
Thir Hai-Th(r Sau, 7 gid sang - 7 gi® téi va Thi
Bay—Chu Nhat, 8 gi& sang - 5 gid chiéu.
Truy cap trang web cla chung t6i tai
dia chi www.iehp.org

Hay gitr két noi.

0@®60® Déi theo chung téi!

©2024 Inland Empire Health Plan. Bao Luu Moi Quyén. Mot T Chirc Cong. ILDS-24-4276411V

hoac truy cap KeepMylEHP.com.

Van Phong Thanh Tra cua S¢
Dich Vu Y Té (DHCS) California

Pé dwoc tro gitp véi Medi-Cal, quy vi cd
thé goi cho Van Phong Thanh Tra cla

S& Dich Vu Y Té California (Department
of Health Care Services, DHCS) theo sb
1-888-452-8609, tlr Thir Hai dén Thir Sau,
8 gid sang dén 5 gi® chiéu, ngoai trir cac
ngay |&. Van Phong Thanh Tra sé gilp
nhirng ngwdi cé Medi-Cal hiéu dwoc cac
quyén loi va trach nhiém cda ho.



