THONG BAO THUONG NIEN VE NHI’NG THAY DOl CUA CHUONG TRINH IEHP DUALCHOICE CHO NAM 2027
H8894 DSNP_27 7793835 M_VI

Chwong trinh IEHP DualChoice (HMO D-SNP) do Inland Empire Health Plan
cung cap

Théng Bdo Thwong Nién vé Nhieng Thay Déi cho
nam 2027

Giéi Thiéu

Quy vi hién da ghi danh tré thanh hoi vién ctia chwong trinh cia chung t6i. Nam t&i, sé cé mot
sb thay ddi vé phuc loi, pham vi bdo hiém, quy dinh va chi phi clia ching téi. Théng bo
Thuong nién vé Nhiing Thay déi (Annual Notice of Changes) nay cho quy vj biét vé nhirng thay
déi va noi tim thém thong tin. D& biét thém théng tin vé chi phi, phuc loi hodc quy dinh, vui long
xem Sé Tay Hoi Vién cé trén trang web clia ching téi tai www.iehp.org. Goi dén Ban Dich Vu
Hoi Vién theo s & cudi trang d& nhan moét ban sao qua dwéong bwu dién. Cac thuat ngiy chinh
va dinh nghia xuét hién theo th tw bang chir cai trong chwong cubi ctia S6 Tay Héi Vién.

Cac ngudn tro’ gitp bé sung
e Tailiéu nay dwoc cung cap mién phi bang Tiéng Tay Ban Nha, Tiéng Hoa va Tiéng Viét.

e Quy vi c6 th& nhan Thong bao Thueng nién vé Nhirtng Thay ddi nay mién phi & cac dinh
dang khac, chdng han nhw dinh dang chi in I&n, chi ndi Braille hodc Am thanh. Hay goi
cho Ban Dich Vu Hoéi Vién IEHP DualChoice theo sb 1-877-273-IEHP (4347), 8 gi®» sang
- 8 gi® tbi (Mui gi* PST), 7 ngay mét tudn, ké ca cac ngay I&. Ngwdi dung TTY nén goi
1-800-718-4347. Cudc goi nay dwoc mién cudc.

e DPé thuc hién yéu ciu nhan cb dinh tai liéu bang ngén ng quy vi wa dung hodc & dinh
dang thay thé, vui long goi cho Ban Dich Vu Héi Vién IEHP DualChoice theo sé
1-877-273-IEHP (4347), 8 gi® sang - 8 gio tbi (Mui gi* PST), 7 ngay mot tuan, ké ca cac
ngay 18. Ngwdi dung TTY nén goi 1-800-718-4347.

e Khiyéu cau cb dinh dwoc dwa ra d& nhan tai liéu bang ngdn ngi¥ khac ngoai tiéng Anh
hodc dinh dang thay thé, tat ca thw tir va thong tin lién lac trong twong lai s& dwgc nhan
theo dinh dang nay, trie khi H6i Vién yéu cau thay déi.

e Dé yéu cau dbi sang nhan tai liéu bang ngdn ngir hodc dinh dang thay thé, vui lIdng goi
cho Ban Dich Vu Héi Vién IEHP DualChoice theo sb 1-877-273-IEHP (4347), 8 gid
sang - 8 gio tbi (Mui gio» PST), 7 ngay mot tuan, ké ca cac ngay |1&. Nguwdi dung TTY nén
goi 1-800-718-4347. Ciing c6 thé st dung cdng théng tin Hoi Vién dé stra dbi yéu cau
coO dinh.

Phé duyét OMB 0938-1444 (Hét han: ngay 31 thang 5 nam 2029)
Néu quy vi c6 thac mac, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 gio sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, kﬁe ca cac ngay le. Ngwoi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém théng tin, hay truy cap
= www.iehp.org.
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Thong Bao vé Cac Dich Vu Hé Tro Ngén Ngi¥, Cac Dich Vu va Céng Cu Hé Tro Khac

ATTENTION: If you need help in your language, call
1-877-273-IEHP (4347) (TTY: 1-800-718-4347 or 711).
Aids and services for people with disabilities, like
documents in braille and large print, are also available.
Call 1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
These services are free of charge.

(Arabic) 4w 2

20 e Joail (lialy sae Ll ) canind 13) 1ol o

Wad 55 (TTY: 1-800-718-4347) (4347) 1-877-273-IEHP
38yl A il il Jia e Y) (553 GalaiS cilaadl) s cilae Luudll
(4347) 1-877-273-IEHP 5,1l Lle Joil ) ldli s L,

dulas closll ol (TTY: 1-800-718-4347)

Zuykpku (Armenian)

NhTCUNM NP EBNPL. Gpl Qtq ogunipnit £ hwupljuynp Qtp
1tqyny, quuquhwpkp 1-877-273-IEHP (4347)
htpwunuwhwiwpny (TTY 1-800-718-4347): Uwl twl
odwunul] Uhongubkp ni swnwjnipiniutbp

hwodwtinuunipinit nitukgnny wudwg hwdwp, ophttwly’
Epuyh qpunphyny nt junonpunnun nyuqpyus tyniptp:
Quiiquhwiptp 1-877-273-IEHP (4347) htnwhuinuwhwdwpny
(TTY 1-800-718-4347): Uy swnuymipynibibph win]gwp L

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.
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H13 (Chinese)

THER: WEREFEEUENERERAEH B, EHE0R
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). 7 4hiL4
PEE Ak N S BRSS9 a8 SO 75 ZEROR A4 ]
B, W R HP . EE 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). X LLfR 554K 2 G 27 1K) .

UA= (Punjabi)

fimirs fel: 7 IT$ st s Rg Hee S 83 J 31
1-877-273-IEHP (4347) (TTY: 1-800-718-4347) 3 'S
II| WUTIH B Bl ATTEST W3 AT, iR S 98 w3 v
sUd {39 TA3<, < GUZEY I&|

1-877-273-IEHP (4347) (TTY: 1-800-718-4347) 3 'S
g3 fog AT= a3 Ia|

f&&r (Hindi)

€T & 3P YT 9T HTYNT H FERIAT T 3T
g ol 1-877-273-IEHP (4347) (TTY: 1-800-718-4347) WX
PicT S| 3AFAAT dTedl AET & foIw Fgrrar 31K 49w,
S o 3R §3 e 7 iy gradsr 3ude g
1-877-273-IEHP (4347) (TTY: 1-800-718-4347) 9T &hicl
| T Faw FAeh &

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi® sang - 8 gi® tdi (Mui gi& PST), 7 ngay mét tuan, ké ca cac ngay 1&. Nguwdi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwoc mién cwdc. Dé biét thém théng tin, hay truy cap
www.iehp.org.
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Lus Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
Puav leej muaj cov khoom pab thiab kev pab cuam rau
cov neeg xiam oob ghab, xws li cov ntawv su thiab luam
tawm ua tus ntawv loj. Hu rau 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). Cov kev pab cuam no yog pab
dawb xwb.

HAZE (Japanese)

R AARGE COXSN MBI GE1T

1-877-273-IEHP (4347) (TTY: 1-800-718-4347)~F & <
T3V, HFEOERRCIFEOILRE R L, N WEBE
LOFDOEODOY—E A HAEL TWET,
1-877-273-IEHP (4347) (TTY: 1-800-718-4347)~F & <
FEV, NS5O —E R TR T L TV ET,

3=-0] (Korean)

o] ALEk: 7181 dojE =w& ol A o AH
1-877-273-IEHP (4347) (TTY: 1-800-718-4347) HOo =
oS Al L. A F S = H A 9F o] Aol 7t
N e HE = M| A% o] f s T
1-877-273-IEHP (4347) (TTY: 1-800-718-4347) ‘H o 2
oAl L. o] g MH| e FEE Al U

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.
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WIF9220 (Laotian)

UNI0: THUICD9NIVO0IVK08CcHD {DWIFIZD)IL
oilwmacs 1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
£90009008CHD CCIT NIVV INIVIIILHVWNIV S
contgiicduENgoLLVLESIOBL. lne likvmacs
1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
PLO3NIVCTIDLOBY IO 9390109

Mien

CAU FIM JANGX LONGX OC: Beiv hnangv meih giemx
zuqc longc mienh tengx faan benx meih haih gorngv haaix
fingx waac wuov, mborgv finx lorz taux

1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Mv daan
mbuoqc naaiv oc ninh mbuo corc haih tengx da'nyeic deix
gong bun taux waaic fangx nyei mienh beiv taux zoux benx
nzangc-pokc bun hluo aengx caux zoux benx domh zeiv bun
longc. Daaix luic mborgv finx lorz taux

1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Wangv
henh tengx naaiv deix gong mv ndortv nyaanh cingv oc.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi® sang - 8 gi® tdi (Mui gi& PST), 7 ngay mét tuan, ké ca cac ngay 1&. Nguwdi dung TTY xin

goi 1-800-718-4347. Cudc goi nay dwoc mién cwdc. Dé biét thém théng tin, hay truy cap
www.iehp.org.
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124 (Cambodian)

SMs 10HMS (87 MINSW M IUNIHS Uy ST
151iUe 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)"
NSW SH 1UNAY uEnU XSO

SOMNMAR NI HSHIR U OEURNSHOMIIS™S
ARSI HAPNYS SEGIRTNSNEIRIY i)

uritue 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)¢
HUNPYSIHISBSASIBIS W

(Farsi) o &

L cani€ iy o SaS 358 gl 4wl sie K iaa s

2,85 o 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)
s b ol 4t ol cud glaa (g) Hla 2) JB) e padia Al 5 eSS
1-877-273-IEHP (4347) L .l 2sn 50 3«8 s bl
g e ) B ciledd el 3,80 Ll (TTY: 1-800-718-4347)

Pycckumn (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha Ballem
POAHOM £3blKe, 3BOHUTE 1o Homepy 1-877-273-IEHP
(4347) (nuHuna TTY: 1-800-718-4347). Takxke
NpenoCcTaBnsAlTCA CpeacTsa 1 ycrnyrn angd nogemn c
WHBANNOHOCTLIO, HANPUMeEpP OOKYMEHTbI KPYMHbIM
lwpudpTom nnm wpndtom bpannsa. 3BOHUTE NO HOMeEpPY
1-877-273-IEHP (4347) (nnHna TTY: 1-800-718-4347).
Takue ycnyru npegocTtaBnsTcs 6ecnnaTHo.

Espanol (Spanish)

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.
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ATENCION: si necesita ayuda en su idioma, llame al
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347). Estos servicios son gratuitos.

Tagalogq (Filipino)

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347). Libre ang mga serbisyong ito.

An'lng (Thai)

Tsansu: mnaasasnsaNuiavdaliuaaasna
nsau InsAWITUAinan ey 1-877-273-1EHP (4347)

(TTY: 1-800-718-4347) uananil fowsaulvainuaien
Sauazu3nseng 9 S1nFuyAAaRIANRNST 1Y LBNEITENY
19 MiudnesusaduasianasiAuwsafdnesuualng
nsa InsAwIlUAnIneLay 1-877-273-1EHP (4347)

(TTY: 1-800-718-4347) “LifialadanadnFuuinisivand

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi® sang - 8 gi® tdi (Mui gi& PST), 7 ngay mét tuan, ké ca cac ngay 1&. Nguwdi dung TTY xin

goi 1-800-718-4347. Cudc goi nay dwoc mién cwdc. Dé biét thém théng tin, hay truy cap
www.iehp.org.
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YKpaiHcbKa (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLLoO PigHO
MOBOIO, TenedoHymnTe Ha Homep 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). Jltoaun 3 iHBanNigHICTIO TAKOX MOXYTb
ckopucTaTucs onoMikKHUMK 3acobamm 1 nocnyramu,
Hanpuknag oTpumaTi AOKYMEHTU, HaapyKOBaHi LUpNGTOM
bpannsa ta senukum wpundtom. TenedoHynuTe Ha HoMep
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Lli nocnyrun
HagalTbCs 6E3KOLLITOBHO.

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngdn ngir cla minh,
VUi 1ong goi sé 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347). Chung tbi cling ho tro va cung cap
cac dich vu danh cho ngudi khuyét tat, nhw tai liéu bang chi
ndi Braille va chir khd 1&n (chi¥ hoa). Vui long goi sb
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Cac dich vu
nay déu mién phi.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.
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Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi® sang - 8 gi® tdi (Mui gi& PST), 7 ngay mét tuan, ké ca cac ngay 1&. Nguwdi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwoc mién cwdc. Dé biét thém théng tin, hay truy cap
www.iehp.org.
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A. Khwée tie Trach Nhiém

% |EHP DualChoice (HMO D-SNP) l1a mét Chwong Trinh HMO c¢é hop dbng véi
Medicare. Viéc ghi danh vao IEHP DualChoice (HMO D-SNP) phu thuéc vao viéc gia
han hop ddng.

% Bao hiém theo IEHP DualChoice la bao hiém y t& du tiéu chuan dwoc goi 1a “bao
hiém thiét yéu tdi thiéu”. Bao hiém nay dap &ng yéu cau trach nhiém chung cla ca
nhan theo Dao Luat Bao Vé Bénh Nhan va Cham Séc Strc Khde Gia Phai Chang
(Patient Protection and Affordable Care Act, ACA). Truy cap trang web clia S& Thué
Vu (Internal Revenue Service, IRS) tai dia chi www.irs.gov/Affordable-Care-
Act/Individuals-and-Families dé biét thém thong tin vé yéu ciu trach nhiém chung
clia ca nhan.

% Céc phuc loi va/hodc khoan déng tra co thé thay ddi vao ngay 1 thang 1 hang nadm.

B. Xem xét bao hiém Medicare va Medi-Cal cta quy vi cho nam t&i

Viéc xem xét khoan dai tho ctia quy vi ngay bay gi¢r déng vai trd quan trong nham dam bao
rang khoan dai tho van sé& dap &ng nhu cau cla quy vi trong ndm t&i. Néu khoan dai tho khong
dap trng nhu ciu cla quy vi, quy vi c6 thé roi khéi chwong trinh ctia ching téi. Tham khao
Phan D dé biét thém thong tin vé nhivng thay ddi trong phuc lgi ctia quy vi cho nam téi.

Néu quy vi chon r&i khdi chwong trinh ctia chang téi, tw cach hoi vién ctia quy vi s& chdm dirt
vao ngay cubi cung ctia thang ma yéu cau cla quy vi da dwoc dwa ra. Quy vi van sé tham gia
chwong trinh Medicare va Medi-Cal mi&n 1a quy vi hoi da diéu kién.

Néu r&i khdi chwong trinh ctia ching t6i, quy vi ¢é thé nhan dwoc théng tin vé:
e Cac lwa chon Medicare trong bang & Phan F2 (Thay déi chuong trinh).

e Cac lya chon va dich vu Medi-Cal trong Phan F2 (Thay déi chuong trinh).

B1. Théng tin vé Chwong trinh IEHP DualChoice

e |EHP DualChoice la chwong trinh bao hiém strc khde da ky hop déng véi ca
Medicare va Medi-Cal dé& cung cap cac phuc loi ctia ca hai chwong trinh cho
hoi vién.

e Khi Théng bao Thuong nién vé Nhitng Thay déi nay néi “ching téi”, “cta

chung tdi” hoac “chwong trinh ctia chang téi”, diéu d6 c6 nghia la Chwong
Trinh Medicare Medi-Cal.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap

2 www.iehp.org.
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B2. Nhirng diéu quan trong can lam:

e Kiém tra xem c6 bat ky thay déi nao trong phtic lgi va chi phi cua chiing
t6i c6 thé anh hwéng dén quy vi khéng.

o C6 bat ky thay déi nao anh hwéng dén cac dich vu ma quy vi st dung khéng?

o Xem xét nhirng thay déi vé& phuc lgi va chi phi nhdm dadm bao rang ching sé
phu hgp véi quy vi trong nam téi.

o Xem Phan D1 dé biét thong tin v& nhirng thay ddi dbi véi phuc loi trong
chwong trinh cta chung toéi.

e Kiém tra xem c6 bat ky thay déi nao trong bao hiém dai tho thuéc cta
ching t6i c6 thé anh hwéng dén quy vi khéng.

o Thubc cla quy vi sé dwoc dai tho chi¥? Quy vi c6 thé sir dung cac nha thube
nhw trwdc khdng? Sé co bat ky thay ddi nao chang han nhu sy cho phép
trwdc, liéu phap tirng budc hodc gidi han sb lwong khéng?

o Xem xét nhirng thay d6i nham dam bao rang bao hiém thubc ctia chung toi
sé phu hgp v&i quy vi trong nam toi.

o Xem Phan D2 dé biét thong tin v& nhirng thay ddi dbi véi bao hiém thudc
cla chung toi.

e Kiém tra xem cac nha thudc va nha cung cap dich vu cta quy vi cé nam
trong mang lwéi cia chung t6i trong nam téi khong.

o Céc bac si, bao gbm ca bac si chuyén khoa ctia quy vi, c6 ndm trong mang
lwéi clia ching tdi khéng? Con nha thubc clia quy vi thi sao? Cac bénh vién
hodc nha cung cap dich vu khac ma quy vi st dung thi thé nao?

o Xem Phan C dé biét théng tin vé& Danh Muc Nha Cung Cé4p Dich Vu Y Té va
Nha Thudc cla ching t6i.

e Can nhac chi phi tébng thé cta quy vi trong chwong trinh.
o Tbng chi phi so v&i cac lwa chon dai tho khac thi nhw thé nao?

e Can nhac liéu quy vi c6 hai long véi chwong trinh cua ching téi khéng.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
2 www.iehp.org.
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Néu quy vi quyét dinh gan bé v&i IEHP  Néu quy vi quyét dinh thay déi cac

DualChoice: chwong trinh:

Néu quy vi muén gan bé véi ching téi trong Néu quy vi quyét dinh rdng khoan dai tho
nam t&i, vay thi rat don gidn — quy vi khéng khac sé& dap trng tét hon nhu cau ctia minh,
can lam gi ca. Néu quy vi khéng thue hién quy Vi c6 thé dbi sang chwong trinh khac
thay déi, quy vi sé tw dong duorc tiép tuc ghi (tham khao Phan F2 dé biét thém thong tin).
danh vao chwong trinh IEHP DualChoice. Néu quy vi ghi danh vao mét chwong trinh

m&i hodc dbéi sang Original Medicare, pham vi
bao hiém m&i ciia quy vi sé bat dau vao ngay
dau tién cha thang tiép theo.

C. Cac thay déi déi v&i nha cung cap dich vu y té va nha thuéc trong
mang lw&i cua chung toi

Mang lwéi nha cung cép dich vu y t& va nha thuéc ctia chung tdi da thay déi cho nam 2027.

Vui long xem Danh Muc Nha Cung Cap Dich Vu Y Té va Nha Thubc nam 2027 dé tim hiéu
xem cac nha thubc hodc nha cung cép dich vu (bac si cham séc chinh, bac si chuyén khoa,
bénh vién, v.v.) cGa quy vi cé nam trong mang lwdi cla chung téi hay khéng. Danh Muc Nha
Cung Cép Dich Vu Y Té va Nha Thudc cap nhat co trén trang web clia chung toi tai
www.iehp.org. Quy vi cling c6 thé goi t&i Ban Dich Vu Hoi Vién theo sé dién thoai & cubi trang
dé biét thong tin cap nhat vé nha cung cAp hodc yéu cau ching téi giri Danh Muc Nha Cung
Cép Dich Vu Y Té va Nha Thudc cho quy vi qua thu.

Quy vi can biét rang chung t6i cling c6 thé thwc hién thay déi vé mang lwéi clia ching toi trong
sudt nam. Néu nha cung cép cutia quy vi roi khéi chwong trinh, quy vi dwoc hwdng moét sé
quyén va bién phap bao vé nhét dinh. D& biét thém thong tin, vui Iong tham khao Chwong 3
trong S6 Tay Hoi Vién hodc goi t¢i Ban Dich Vu Hoi Vién theo sb dién thoai & cudi trang dé
dwoc giup do.

D. Thay déi vé phuc lgi va chi phi trong ndm téi

D1. Thay d6i vé phuc i va chi phi d6i v&i cac dich vu y té

Chung t6i sé& thay déi pham vi bao hiém cho mét sé dich vu y té trong ndm t&i. Bang bén dui
mo ta nhirng thay ddi nay.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.
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2026 (nam nay)

2027 (nam t&i)

Dich Vu Chup X-Quang
Ngoai Tru

Can c6 sw cho phép trudec.

Khéng can c6 sw cho phép
trwée.

Dich Vu Xe Ctru
Thwong Pwong Bo
Khéng Cap Clru

Khéng can c6 sw cho phép
trwée.

Can c6 sw cho phép trudec.

Dich Vu Ciru Thwong
Pwéong Hang Khong
Khéng Cép Clru

Khéng can c6 sy cho phép
trwéec.

Can c6 sw cho phép trudc.

Vat Tw va May Theo
D6i Bénh Tiéu Bwong

Can c6 sw cho phép trudec.

Khéng can c6 sw cho phép
trwée.

Thiét Bj Y Té Lau Bén
(Durable Medical
Equipment, DME)

Hoi vien khong bt budc phai
st dung nha cung cap/nha san
xuét wu tién cho Thiét Bi Y Té
Lau Bé&n (DME).

C6 cac nha cung cap/nha san
xuét wu tién cho Thiét Bj Y Té
Lau B&n (DME).

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap

www.iehp.org.
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2026 (nam nay)

2027 (nam t&i)

Nhirng Mat Hang
Khéng Can Ké Toa
(Over-the-Counter,
OTC)

Chwong Trinh clta chang toi
dwa ra phuc loi bd sung nham
cung cép khoan tro' cip cho
don mua mot sé méat hang
Khéng Can Ké Toa (OTC) nhat
dinh. Khoan tro cap $60 d6 la
dwoc cung cip hang quy. Sb
tién chwa sir dung khéng dwoc
chuyén sang quy tiép theo.

Dé biét thém thong tin vé phuc
loi nay, hay lién hé véi Ban
Dich Vu Héi Vién IEHP
DualChoice theo sb & cubi
trang nay.

Ngoai ra, quy vi con dwoc
hwéng phuc lgi OTC cua
Medi-Cal. Vui long truy cap
trang web Medi-Cal Rx
(www.medi-calrx.dhcs.ca.gov/
home/contact) dé biét thém
théng tin. Quy vi cling cé thé goi
cho Trung Tam Dich Vu Khach
Hang clta Medi-Cal Rx theo sé
1-800-977-2273.

Chwong Trinh cliia chang toi
dwa ra phuc loi bd sung nham
cung cap khoan tro cap cho
don mua mot s mét hang
Khéng Can Ké Toa (OTC) nhét
dinh. Khoan tro cap $40 d6 la
dwoc cung cap hang quy. Sb
tién chwa s dung khoéng duwoc
chuyén sang quy tiép theo.

Dé biét thém théng tin vé phuc
lgi nay, hay lién hé v&i Ban
Dich Vu Héi Vién IEHP
DualChoice theo sb & cubi
trang nay.

Ngoai ra, quy vi con dwoc
hwéng phuc lgi OTC cua
Medi-Cal. Vui long truy cap
trang web Medi-Cal Rx
(www.medi-calrx.dhcs.ca.gov/
home/contact) dé biét thém
théng tin. Quy vi cling cé thé goi
cho Trung Tam Dich Vu Khach
Hang cia Medi-Cal Rx theo s
1-800-977-2273.

Cham Séc Thi Luc

Chung t6i thanh toan cho cac
dich vu sau:

e mot 1an kham mét dinh ky
mdi ndm va

e t6i da $350 cho kinh mat
(gong kinh) hoéc t6i da
$350 cho kinh ap trong mai
nam

Chang t6i thanh toan cho cac
dich vu sau:

e mot 1an kham mét dinh ky
m&i ndm va

e t6i da $250 cho kinh mat
(gong kinh) ho&c t6i da
$250 cho kinh ap trong méi
hai (2) nam

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap

u www.iehp.org.
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2026 (nam nay)

2027 (nam t&i)

Cham Séc Thi Lwec (tiép
theo)

e Trong kinh dwoc dai tho
mién phi khi can thiét vé
mat y té va dwoc cung cap
thdng qua nha cung cép
trong mang luéi.

Chung t6i thanh toan cho cac
dich vu bac si ngoai tri dé chan
doan va diéu tri cac bénh va
chan thwong & mét. Vi du, diéu
tri thoai hoa diém vang do tudi
tac.

Déi v&i nhivng ngwdi cé nguy
co cao mac bénh ting nhan ap,
chung t6i thanh toan cho mét
l&n tdm soat bénh tdng nhan ap
moi ndm. Nhirng ngwdi cé nguy
co cao mac bénh ting nhan ap
bao gém:

e nguoi co tién s gia dinh
mac bénh tadng nhan ap

e nguwdi mac bénh tiéu dwong

e ngudi My gbc Phi tir 50 tudi
tré 1én

e ngudi My gbc Tay Ban Nha
tlr 65 tudi tré 1én

DPéi voi ngwdi mac bénh tiéu
duwdng, chang tbi thanh toan
cho viéc tAm soat bénh véng
mac do tiéu dwdng mdi ndm
mot lan.

Chung t6i thanh toan cho moét
cap kinh mat hodc kinh ap trong
sau méi lan phau thuat duc thay
tinh thé khi bac si dat thau kinh
ndi nhan.

e Trong kinh dwoc dai tho
mién phi khi can thiét vé
mat y té va dwoc cung cép
théng qua nha cung cap
trong mang luéi.

Chung t6i thanh toan cho céac
dich vu bac si ngoai tri dé chan
doan va diéu tri cac bénh va
chan thwong & mét. Vi duy, diéu
tri thoai hoa diém vang do tudi
tac.

Déi v&i nhivng ngudi cé nguy
co cao mac bénh tang nhan ap,
chung t6i thanh toan cho mét
lan tdm soat bénh tdng nhan ap
mdi nam. Nhirng ngudi co nguy
co cao mac bénh tang nhan ap
bao gém:

e nguoi cé tién st gia dinh
mac bénh tdng nhan ap

e nguoi méc bénh tiéu dworng

e ngudi My gbc Phi tir 50 tudi
tré [én

e ngudi My gbc Tay Ban Nha
tlr 65 tudi tré 1én

Déi v&i nguwdi mac bénh tiéu
dwdng, chung téi thanh toan
cho viéc tm soat bénh véng
mac do tiéu dwong mbi nam
mot 1an.

Chung t6i thanh toan cho mét
cap kinh méat hodc kinh ap trong
sau méi lan phau thuat duc thay
tinh thé khi bac si dat thau kinh
ndi nhan.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap

www.iehp.org.
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2026 (nam nay)

2027 (nam t&i)

Cham Séc Thi Lwec (tiép
theo)

Néu quy vi trai qua hai lan phau
thuat duc thay tinh thé riéng
biét, quy vi phai nhan mét cap
kinh sau méi 1an phau thuat.
Quy vi khéng thé nhan hai cap
kinh sau 1an phau thuat th hai,
ngay ca khi quy vi chwa nhan
cép kinh nao sau lan phau thuat
dau tién.

Hay trao dbi v&i nha cung cap

Néu quy vi trai qua hai lan phau
thuat duc thay tinh thé riéng
biét, quy vi phai nhan mét cap
kinh sau mdi l4n phau thuat.
Quy vi khéng thé nhan hai cap
kinh sau 1an phau thuat the hai,
ngay ca khi quy vi chwa nhan
cap kinh nao sau lan phau thuat
dau tién.

Hay trao dbi v&i nha cung cap

dich vu ctia quy vi va xin gidy
gioi thiéu.

dich vu ctia quy vi va xin gidy
gioi thiéu.

D2. Thay d6i déi v&i bao hiém thudc
Thay déi vé Danh Muc Thuébc cta ching toi

Danh Muc Thubc Puoc Pai Tho cta chiing téi con dwoc goi la Formulary hay Danh Muc Thuéc.
Ban sao Danh Muc Thuéc cta ching tdi dwoc dang tric tuyén tai www.iehp.org.

Quy vi c6 thé nhan Danh Muc Thuéc day du bang cach goi t&i Ban Dich Vu Héi Vién theo s
dién thoai & cudi trang hodc truy cap trang web clia ching téi tai www.iehp.org.

Chung t6i da thwc hién thay déi déi véi Danh Muc Thuée, bao gdm viéc loai bd hodc thém
thudc, cac thay dbi vé loai thubdc ma chung t6i dai tho cling nhuw thay dbi vé cac han ché ap
dung cho khoan dai tho clia ching t6i dbi véi mot sb loai thubc nhét dinh hodc chuyén ho sang
mot bac chia sé chi phi khac.

Hay xem xét Danh Muc Thuéc d& dadm bao rang thuéc cta quy vi sé dwoc dai tho trong nam
t&i va dé tim hiéu xem c6 bat ky han ché nao khéng.

Hau hét nhirng thay dbi trong Danh Muc Thudc déu dién ra vao ddu méi ndm. Tuy nhién, ching
t6i c6 thé thwe hién nhivng thay ddi khac dwoc Medicare va/hodc tiéu bang cho phép va sé anh
hwéng dén quy vi trong nam dwong lich. Chung t6i cap nhat Danh Muc Thudc truec tuyén cla
minh it nhat hang thang dé& cung cip danh sach thuéc méi nhat. Néu chung toi thwe hién thay
déi ma sé anh hwéng dén loai thubc quy vi dang dung, ching tdi sé gvi cho quy vi théng bao vé
thay déi dé.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.
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Néu quy vi chiu &nh hwéng tir thay d6i vé bdo hiém thubc, chuing téi khuyén khich quy vi nén:

Lam viéc v&i bac si (hodc ngudi ké toa khac) ctia quy vi dé tim mét loai thuéc khac ma
chung téi dai tho.

O

Quy vi c6 thé goi t&i Ban Dich Vu Hai Vién theo sé dién thoai & cudi trang hoac lién
hé v&i nguoi diéu phdi dich vu cham séc clia minh dé yéu cau Danh Muc Thube
Puoc Pai Tho ma diéu tri tinh trang twong tw.

Danh s&ch nay cé thé gitip nha cung cép dich vu clia quy vi tim thay loai thubc duoc
dai tho phu hop va&i quy vi.

Lam viéc v&i bac si (hodc ngudi ké toa khac) clia quy vi va yéu cau ching t6i thuwe hién
dai tho thubc ngoai l&.

O

Quy vi c6 thé yéu cdu mét trudng hop ngoai | trwdc ndm téi va chung toi sé tra |
quy vi trong vong 72 gi¢» sau khi nhan dwoc yéu cau (hodc ban twéng trinh hé tro twr
nguwoi ké toa) cua quy vi.

Dé tim hiéu nhirng diéu quy vi phai lam dé yéu cau mot trwéng hop ngoai 18, vui
long tham khao Chwong 9 trong Sé Tay Hoi Vién hoac goi t¢i Ban Dich Vu Hoi Vién
theo sb dién thoai & cudi trang.

Néu can tro giup dé yéu cau trwdng hop ngoai 18, lién lac véi Ban Dich Vu Hoi Vién.
Tham khao Chwong 2 va 3 trong S6 Tay H6i Vién dé tim hiéu thém vé cach lién hé
v&i ngwdi didu phdi dich vu cham séc ctia quy vi.

Yéu cau chung téi dai tho lwong thudc tam thoi.

O

Trong mét sb trwérng hop, ching tdi sé dai tho cho lwong thubc tam th&i trong 90
ngay dau tién trong nam dwong lich.

Lwong thubc tam thdi nay da dung lén téi 31 ngay. (Dé tim hiéu thém vé thoi diém
quy vi c6 thé nhan lwong thubc tam thdi va cach yéu cau lwong thudc tam thi, hay
tham khao Chwong 5 clia Sé Tay Héi Vién).

Khi nhan dwoc lwgng thude tam thdi, quy vi nén trao dbi véi nha cung cap ctia minh
vé viéc can lam khi hét lwgng thubc tam thoi . Quy vi c6 thé chuyén sang mét loai
thuéc khac ma chwong trinh ctia ching téi dai tho hodc yéu ciu chung t6i dwa ra
ngoai |& cho quy vi va dai tho cho loai thudc hién tai ctia quy vi.

Néu IEHP DualChoice phé duyét truérng hop ngoai 1& vé danh muc thuéc, IEHP DualChoice cé
thé khéng bat budc quy vi phai yéu cau dwoc phé duyét cho thém thubc hodc toa thuéc méi cho
nam tiép theo, mién la quy vi van tiép tuc 1a hdi vién ctia IEHP DualChoice. Néu quy vi quyét

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi® sang - 8 gi® tdi (Mui gi& PST), 7 ngay mét tuan, ké ca cac ngay 1&. Nguwdi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwoc mién cwdc. Dé biét thém théng tin, hay truy cap
www.iehp.org.
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dinh gan bé véi ching téi trong ndm t&i, IEHP DualChoice c6 thé chon tiép tuc dai tho trong
nam phuc lgi méi.
Thay dbi vé chi phi thuéc

Chung t6i da chuyén mét sé loai thuéc trong Danh Muc Thuéc sang bac thuéc thap hon
hodc cao hon. Dé biét thudc clia quy vi cé thudc bac khac hay khéng, hay tra ctru trong Danh
Muc Thubc.

Bang sau day thé hién chi phi thudc cta quy vi & méi bac thubc.

2026 (nam nay) 2027 (nam t&i)
Thudc & Bac 1 Khoan dbéng tré ctia quy Vi Khoan dbéng tré ctia quy Vi
o B cho lwgng thube du dung cho lwgng thube du dung
(Thuoe Goc Uu Tién) trong mot thang (31 ngay) trong mot thang (31 ngay)
ho&c 100 ngay la $0. ho&c 100 ngay la $0.

Chi phi cho lwong thubc da
dung trong mot thang & Bac 1
do nha thubc trong mang lu6i
cung cap

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.
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2026 (nam nay)

2027 (nam t&i)

Thuéc & Bac 2-5

(Thubc Géc, Thube Biét Duoc
Uu Tién, Thubc Khéng Uu
Tién va Thudc Bac Tri)

Chi phi cho lwgng thubc da
dung trong mét thang & Bac
2-5 do nha thubc trong mang
lwéi cung cap

Khodn ddng tra clia quy vi sé
phu thuéc vao muirc Extra
Help (Tro cAp Bb sung) ma
quy vi nhan duoc ti
Medicare:

Khoan ddng tra theo mirc
Extra Help Cap 1 14 $5.10
cho thudc gbc va $12.65 cho
thudc biét dwgc. Khodn ddng
tra sé gibng nhau cho don
thudc moét thang (31 ngay)
hoac 100 ngay.

Khoan déng tré theo murc
Extra Help C4p 2 1a $1.60
cho thuéc gbc va $4.90 cho
thuéc biét dwoc. Khoan déng
trd s& gibng nhau cho don
thuéc mét thang (31 ngay)
hoac 100 ngay.

Khoan déng tra theo murc
Extra Help C4p 3 1a $0 cho
thudc gbc va cho thudc biét
duoc. Khodn dong tra sé
giébng nhau cho don thubc
mét thang (31 ngay) hoac
100 ngay.

Xin vui I6ng tham khao Phu
Luc Tro Cap Thu Nhap Thép
(Low Income Subsidy Rider)
dé biét mrc Extra Help cla
quy Vi.

Khoan ddng tra ctia quy vi
cho lwgng thube da dung
trong mét thang (31 ngay)
hoac 100 ngay la $0.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi® sang - 8 gi® tdi (Mui gi& PST), 7 ngay mét tuan, ké ca cac ngay 1&. Nguwdi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwoc mién cwdc. Dé biét thém théng tin, hay truy cap

www.iehp.org.
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2026 (nam nay)

2027 (nam t&i)

Thuéc & Bac 6
(Thubéc Chdm séc Lwa chon)

Chi phi cho lwgng thubc da
dung trong mét thang & Bac 6
do nha thuéc trong mang lwéi
cung cap

Khoan ddng tra ctia quy vi
cho lwgng thube da dung
trong mét thang (31 ngay) la
$0.

Khoan ddng tra ctia quy vi
cho lwgng thube da dung
trong mét thang (31 ngay)
hoac 100 ngay la $0.

E. Nhirng thay déi vé hanh chinh

Chung téi dang thuc hién cac thay déi hanh chinh trong ndm nay. Cac thay déi hanh chinh dé
cap dén nhirng cap nhat, chdng han nhw thay ddi théng tin cia chwong trinh hodc quy trinh van
hanh, nhung khéng anh hwéng dén phuc lgi bao hiém hay chi phi. Xin vui ldng xem bang dwi
day dé biét mod ta vé nhirng thay ddi nay.

2026 (nam nay)

2027 (nam t&i)

Ké Hoach Thanh Toan
Thudc Theo Toa cla
Medicare

Ké& Hoach Thanh Toan Thubc
Theo Toa ctia Medicare c6
thé gitp quy vi quan ly chi phi
thuéc ctia minh bang cach
chia déu chi phi dwéi dang
khoan thanh toan hang thang.
Dé tim hiéu thém vé chuong
trinh nay, vui long lién lac Ban
Dich Vu Héi Vién chang toi
theo s & cudi trang hoac truy
cap www.iehp.org

Ké& Hoach Thanh Toan Thubc
Theo Toa clia Medicare sé
khéng dwoc cung cép. Ly do
la khodn déng tra cho thubc
clia quy vi sé la $0.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap

www.iehp.org.
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F. Chon chwong trinh

F1. Gan b6 vé&i chwong trinh cta ching toi

Chung t6i hy vong quy vi sé tiép tuc la hoi vién ciia chwong trinh. Dé tiép tuc tham gia chuong
trinh cGa chang t6i, quy vi khdng can phai lam gi ca. Trir khi quy vi khéng thay dbéi sang chwong
trinh Medicare khac hoac thay déi sang Original Medicare, quy vi sé ty dong dwoc tiép tuc ghi
danh la héi vién trong chwong trinh clia ching t6i cho nam 2027.

F2. Thay d6i chwong trinh

H&u hét nhirng ngudi c6 Medicare cé thé chdm dit tw cach hdi vién vao nhivng thoi diém nhat
dinh trong nam.

Ngoai ra, quy vi cé thé chdm dut tw cach hdi vién trong chuong trinh clia ching tdi trong cac
giai doan sau:

e Giai Doan Ghi Danh Mé&, kéo dai tr ngay 15 thang 10 dén ngay 7 thang 12.
Néu quy vi chon chwong trinh méi trong thoi gian nay, tw cach hdi vién cla quy
vi trong chwong trinh ctia ching t6i sé két thic vao ngay 31 thang 12 va tw cach
héi vién clia quy vi trong chwong trinh méi sé bt dau vao ngay 1 thang 1.

e Giai Poan Ghi Danh Mé& cua Medicare Advantage (MA) kéo dai tir ngay 1
thang 1 dén ngay 31 thang 3. Néu quy vi chon chwong trinh méi trong thdi gian
nay, tw cach hdi vién clia quy vj trong chwong trinh méi sé bat dau vao ngay dau
tién cda thang tiép theo.

e Viquy vi c6 Medi-Cal nén quy vi cé mot sb lwa chon d& cham dirt tw cach hoi
vién trong chwong trinh clia ching t6i bao gébm bét ky thang nao trong nam.

C6 thé c6 nhirng tinh hudng khac khi quy vi du diéu kién dé thay déi viéc ghi danh ctia minh.
Vi du, khi:

e quy vi da chuyén ra khoi khu vuc dich vu ctia ching toi,
e kha n&ng da diéu kién nhan Medi-Cal hodc Extra Help cta quy vi da thay ddi, hoic

e gan day quy vi da chuyén dén hoac hién dang dwoc cham séc tai mét co s& (nhuw co s&
diéu dwdng chuyén mon hodc bénh vién cham séc dai han). Néu gan day quy vi da
chuyén ra khoi co s y té, quy vi c6 thé thay dbi cac chwong trinh hodc chuyén sang
Original Medicare trong hai thang tron ven sau thang quy vi chuyén di.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
2 www.iehp.org.
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Cac dich vu Medicare cua quy vi

Quy vi c6 ba lwa chon dé& nhan céac dich vu Medicare dworc liét ké bén dwdi vao bat ky thang
nao trong nam. Quy vi cé moét tly chon bd sung dwoc liét ké bén dwéi trong nhivng thoi diém
nhat dinh trong nd&m bao gém Giai Poan Ghi Danh M& va Giai Poan Ghi Danh Mé& cua
Medicare Advantage hodc cac tinh huéng khac dwoc mé ta trong Phan F2. Bang cach chon
mot trong cac tly chon nay, quy vi sé tw ddng cham drt tw cach héi vién trong chwong trinh
cua chung t6i.

1. Quy vi c6 thé déi sang: Sau day la nhirng diéu quy vi can lam:

Goi cho Medicare theo s6
1-800-MEDICARE (1-800-633-4227).
Nguwoi dung TTY xin goi 1-877-486-2048.

Chwong Trinh Medi-Medi la mot loai
chwong trinh Medicare Advantage.
Chwong trinh nay danh cho nhirng
ngw®i c6 ca Medicare va Medi-Cal,
va dong thoi két hop phuc loi cta
Medicare va Medi-Cal vao mét
chwong trinh. Chwong trinh Medi-
Medi diéu phéi tat ca cac phuc loi va
dich vu trong ca hai chwong trinh, Néu quy vi can trg gitp hodc dé biét thém
bao gom tat ca cac dich vu dworc thong tin:

Medicare va Medi-Cal dai tho hoac
mét chwong trinh Cham séc Toan
dién cho Ngwei cao tudi (Program of
All-inclusive Care for the Elderly ,
PACE), néu quy vi du diéu kién.

Néu c6 thac mac vé Chwong Trinh Cham
Séc Toan Dién cho Nguwdi Cao Tubi
(PACE), hay goi sb 1-855-921-PACE
(7223).

e Hay goi t¢i Chwong Trinh Tw Van va
H& Tro Bao Hiém Stic Khde (Health
Insurance Counseling and Advocacy
Program, HICAP) cla California theo
s6 1-800-434-0222, Thiv Hai dén The

Lwu y: Cum tr Chwong Trinh Medi-Medi
la tén cla cac chwong trinh nhu ciu dac
biét du diéu kién kép (Dual eligible
Special Needs Plans, D-SNP) tich

hop & California.

Sau, tir 8 gid sang dén 5 gi¢r chiéu. Pé
biét thém théng tin ho&c tim moét van
phong HICAP tai dia phwong trong khu
vire clia quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Serv

ices/Medicare Counseling/.
HOAC

Ghi danh vao Chuwong Trinh Medi-Medi
maoi.

Quy vj sé ty dong bi hay ghi danh khai
chwong trinh cta chung téi khi pham vi bao
hiém thudc chwong trinh méi ctia quy vi bat
dau. Chwong trinh Medi-Cal ctia quy vi sé&
thay ddi dé phu hop véi Chwong Trinh
Medi-Medi.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap

2 www.iehp.org.
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2. Quy vi c6 thé d6i sang:

Original Medicare c6 chwong trinh
thudc riéng biét ctia Medicare

Sau day la nhirng diéu quy vi can lam:

Goi cho Medicare theo s6 1-800-MEDICARE
(1-800-633-4227). Ngwdi dung TTY xin goi
1-877-486-2048.

Néu quy vi can tro gitp hoac dé biét thém
thong tin:

e Hay goi téi Chwong Trinh Tw Van va
Hb Tro Bao Hiém Sirc Khde (HICAP)
clia California theo s6 1-800-434-0222,
Thr Hai dén Thir Sau, tir 8 gi®» sang
dén 5 gid chiéu. D& biét thém thong tin
hoac tim mot van phong HICAP tai dia
phwong trong khu virc cla quy vi, vui
Iong truy cap
www.aging.ca.gov/Programs_and_Serv
ices/Medicare_Counseling/.

HOAC

Ghi danh vao chwong trinh thudc theo toa
m&i cia Medicare.

Quy vj sé ty dong bi hay ghi danh khai
chwong trinh cta chung t6i khi pham vi bao
hiém thudc Original Medicare cla quy vi bat
dau.

Chuwong trinh Medi-Cal ctia quy vi sé khéng
thay dbi trir khi quy vi yéu cau thay dbi.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 gi® sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay lé. Ngudi dung TTY xin

goi 1-800-718-4347. Cudc goi nay dwoc mién cwdc. Dé biét thém théng tin, hay truy cap

www.iehp.org.
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3. Quy vi c6 thé déi sang:

Original Medicare khéng cé6 chwong
trinh thudc riéng biét cia Medicare
néu quy vi cé ly do hay ghi danh hop
1é

LWU Y: Néu quy vi dbi sang Original
Medicare va khéng ghi danh vao chuong
trinh thuéc theo toa riéng biét cta
Medicare, Medicare c6 thé ghi danh cho
quy vi vao mét chwong trinh thubc, tr
khi quy vi cho Medicare biét rang quy vi
khéng mubn tham gia.

Quy vi chi nén chdm dut bao hiém thubc
néu co bao hiém thubc tir mét ngudn
khac, chang han nhw tir chi st dung lao
ddng hoac cdng doan. Néu quy Vi co cau
héi vé viéc liéu ban than c6 can bao hiém
thudc khéng, hay goi téi Chwong Trinh
Tw Van va H6 Tro Bao Hiém St Khoe
(HICAP) cta California theo s 1-800-
434-0222, The» Hai dén Thir Sau, tir 8
gi® sang dén 5 gi®r chiéu. Dé biét thém
thong tin hoac tim mot van phong HICAP
tai dia phwong trong khu vire ctia quy vi,
vui l1ong truy cap
www.aging.ca.gov/Programs_and_Servic
es/Medicare Counseling/.

Sau day la nhirng diéu quy vi can lam:

Goi cho Medicare theo sb
1-800-MEDICARE (1-800-633-4227).
Nguw&i dung TTY xin goi 1-877-486-2048.

Néu quy vi can tro gitp hoac dé biét thém
thong tin:

e Hay goi téi Chwong Trinh Tw Van va
Hb Tro Bao Hiém Sirc Khde (HICAP)
clia California theo s6 1-800-434-0222,
Thr Hai dén Thir Sau, tir 8 gi®» sang
dén 5 gid chiéu. D& biét thém thong tin
hoac tim mot van phong HICAP tai dia
phwong trong khu virc cla quy vi, vui
Iong truy cap
www.aging.ca.gov/Programs_and_Serv
ices/Medicare_Counseling/.

Quy vj sé ty dong bi hay ghi danh khai
chwong trinh cda chung t6i khi pham vi bao
hiém thudc Original Medicare cla quy vi bat
dau.

Chuwong trinh Medi-Cal ctia quy vi sé khéng
thay déi trtr khi quy vi yéu cau thay dbi.

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap

www.iehp.org.
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4. Quy vi c6 thé d6i sang:

Bat ky chwong trinh bao hiém sirc
khée nao cua Medicare trong nhirng
thoi diém nhét dinh trong ndm bao gom
Giai Poan Ghi Danh Mé& va Giai Poan
Ghi Danh Mé& cua Medicare Advantage
ho&c cac tinh hudng khac dwoc mb ta
trong Phan F2.

Sau day la nhirng diéu quy vi can lam:

Goi cho Medicare theo s6 1-800-MEDICARE
(1-800-633-4227). Ngwdi dung TTY xin goi
1-877-486-2048.

Néu c6 thdc mac vé Chuwong Trinh Cham
Séc Toan Dién cho Nguwdi Cao Tubi
(PACE), hay goi s6 1-855-921-PACE
(7223).

Néu quy vi can tro gitip hodc dé biét thém
thong tin:

e Hay goi t¢i Chwong Trinh Tw VAn va
Hb Tro Bao Hiém Strc Khée (HICAP)
clia California theo sb 1-800-434-0222,
Thir Hai dén Thir Sau, tir 8 gi®» sang
dén 5 gi® chiéu. Dé biét thém thong tin
hoac tim mét van phong HICAP tai dia
phwong trong khu virc clia quy vi, vui
long truy cap
www.aging.ca.gov/Programs_and_Serv
ices/Medicare_Counseling/.

HOAC
Ghi danh vao chwong trinh Medicare mai.

Quy vj sé ty dong bi hay ghi danh khai
chwong trinh Medicare cta chuing t6i khi
pham vi bao hiém thudc chuwong trinh moi
cta quy vi bat dau.

Chuwong trinh Medi-Cal ctia quy vi cé thé
thay déi.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi® sang - 8 gi® tdi (Mui gi& PST), 7 ngay mét tuan, ké ca cac ngay 1&. Nguwdi dung TTY xin

goi 1-800-718-4347. Cudc goi nay dwoc mién cwdc. Dé biét thém théng tin, hay truy cap

www.iehp.org.
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Cac dich vu Medi-Cal cua quy vi

Néu c6 thac méc vé cach chon chwong trinh Medi-Cal hodc nhan céac dich vu Medi-Cal sau khi
quy vi rdi khéi chwong trinh clia ching toi, hay lién lac véi Health Care Options theo sé
1-800-430-4263, Thtr Hai — The Sau, tir 8 gior sang dén 6 gior chidu. Ngudi ding TTY xin goi s6
1-800-430-7077. Hay hai viéc tham gia chuwong trinh khac hoac quay lai Original Medicare sé
anh huéng nhw thé ndo dén cach quy vi nhan dwoc bao hiém Medi-Cal.

G. Tim sw tro giup

G1. Chwong trinh cua chung toéi

Chung t6i sén sang tro giup néu quy vi c6 bat ky cau hdi nao. Hay goi t&i Ban Dich Vu Héi Vién
theo sé dién thoai & cudi trang vao ngay va gio hoat dong dwoc liét ké. Nhirng cudc goi nay
dwoc mién cuwéec.

DPoc S6 Tay Héi Vién cta quy vi

Sé Tay Héi Vién la md ta hop phap, chi tiét vé cac phuc lgi ciia chwong trinh ching t6i. S6 tay
nay néu chi tiét vé cac phuc lgi va chi phi cia nam 2027. Trong d6 c6 gidi thich cac quyén va
quy tdc ma quy vi can thyc hién theo dé nhan nhirng dich vu va thuéc ma ching toi dai tho.

Sé Tay Héi Vién 2027 sé c6 vao ngay 15 thang 10. Ban cap nhat ctia Sé Tay Héi Vién co san
trén trang web cla chuing t6i tai www.iehp.org. Quy vi cling cé thé goi t&i Ban Dich Vu Héi Vién
theo sé dién thoai & cudi trang dé& yéu cau chung toi glri S6 Tay H6i Vién nam 2027 cho quy vi
qua thuw.

Trang web cua chung to6i

Quy vi c6 thé truy cap trang web clia chung t6i tai www.iehp.org. Xin nhac lai, trang web cta
chung téi c6 nhirng théng tin cap nhat nhat vé mang lwéi nha cung cép dich vy va nha thubc
(Danh Muc Nha Cung Cép Dich Vu Y Té va Nha Thuéc) ciing nhw Danh Muc Thubc (Danh Muc
Thubc Puwoc Pai Tho) cla ching toi.

G2. Chwong Trinh Tw Van va Hé Tro' Bao Hiém Sitrc Khée (HICAP)

Quy vj ciing c6 thé goi t&i Chwong Trinh H6 Tro Bao Hiém Strc Khée Tiéu Bang (State Health
Insurance Assistance Program, SHIP). O’ California, SHIP dwoc goi la Chwong Trinh Tw Van va
Hb Tro Bao Hiém Strc Khée (HICAP). Cac chuyén gia tw van ctia HICAP c6 thé gilp quy vi

hiéu cac lwa chon chwong trinh cling nhw tré &i cac cau hdi vé viéc dbdi sang chwong trinh
khac. HICAP khong lién két véi ching t6i hay bat ky cong ty bao hiém hodc chwong trinh bao
hiém y t& nao. HICAP c6 nhirng chuyén gia tw van dwoc dao tao & moi quan, ddng thoi cac
dich vu dwoc cung cAp mién phi. Sé dién thoai ctia HICAP |a 1-800-434-0222. Dé biét thém

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.

26


http://www.iehp.org/
http://www.iehp.org/
http://www.iehp.org/

THONG BAO THUONG NIEN VE NHI’NG THAY DOl CUA CHUONG TRINH IEHP DUALCHOICE CHO NAM 2027

thong tin hoac tim mot van phong HICAP tai dia phwong trong khu vie cla quy vi, vui long truy
cap www.aging.ca.gov/Programs_and_Services/Medicare Counseling/.

G3. Chwong Trinh Thanh Tra

Chwong Trinh Thanh Tra Medicare Medi-Cal c6 thé giup d& quy vi néu quy vi gap van dé véi
chwong trinh cla chung t6i. Dich vu thanh tra dwo'c cung cAp mién phi cho quy vj va c6 bang
moi ngén nglr. Chwong Trinh Thanh Tra Medicare Medi-Cal:

e Né&u quy vi gép van d& hoac cé than phién, ho cé thé giai dap thac mac va giup quy Vi
hiéu can lam gi.

e dam bdo réng quy vi nhan dwoc thong tin lién quan dén quyén va bién phap bao vé
ciing nhw cach quy vi cé thé giai quyét méi lo ngai ctia minh.

e khong lién két véi ching t6i hay voi bat ky cong ty bao hiém hodc chwong trinh bao
hiém sirc khde nao. Sé dién thoai cia Chwong Trinh Thanh Tra Medicare Medi-Cal |a
1-855-501-3077.

G4. Medicare

DPé nhan théng tin tryc tiép tr Medicare:

e Goi s6 1-800-MEDICARE (1-800-633-4227), 24 gi¢» mot ngay, 7 ngay mét tudn. Nguoi
dung TTY xin goi 1-877-486-2048.

e Quyvico thé tro chuyén tryc tuyén tai www.Medicare.gov/talk-to-someone.

e Gui thw cho Medicare tai dia chi: PO Box 1270, Lawrence, KS 66044.

Trang Web cua Medicare

Quy vij c6 thé truy cap trang web ctia Medicare (www.medicare.gov). Néu quy vi chon hiy ghi
danh khdi chwong trinh ctia chdng t6i va ghi danh vao chwong trinh Medicare khac, trang web
ctia Medicare c6 nhirng thong tin vé chi phi, pham vi bao hiém va danh gia chat lwgng nham
giup quy vi so sanh cac chwong trinh.

Quy vi c6 thé str dung cong cu Medicare Plan Finder (Tim Kiém Chwong Trinh Medicare) trén
trang web clia Medicare dé tim théng tin vé cac chwong trinh Medicare cé trong khu vwc cla

minh. (Dé biét théng tin vé cac chwong trinh, hay tham khdo www.medicare.gov va nhap vao

“Find plan” [Tim chwong trinh]).

Medicare & Quy vi 2027

Quy vi c6 thé doc sb tay Medicare & Quy Vi 2027. Tap sach nay dwoc gl cho nhitng ngudi c6
Medicare vao mua thu hang ndm. Tai liéu nay tém tét cac phuc lgi, quyén va bién phap bao vé

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.
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clia Medicare ciing nhw tra 1&i cac cau hdi thuéng gép nhat vé Medicare. Sé tay nay dwoc cung
cép bang Tiéng Tay Ban Nha, Tiéng Hoa va Tiéng Viét.

Néu chwa cé ban sao tap sach nay, quy vi co thé lay tai trang web clia Medicare
(www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hodc bang cach goi
1-800-MEDICARE (1-800-633-4227). Ngw&i dung TTY xin goi 1-877-486-2048.

G5. S Cham Séc Sirc Khoe C6 Quan Ly cua California

S& Cham So6c Stre Khée Cé Quan Ly cua California chiu trach nhiém quan ly cac chwong trinh
dich vu cham séc strc khde. Néu c6 phan nan ddi véi chwong trinh bdo hiém y té cta minh,
trwde tién, quy vi nén goi dién thoai cho chwong trinh bao hiém y té ctia minh theo sé
1-877-273-IEHP (4347) va lam theo quy trinh phan nan ctia chwong trinh bao hiém y té cta
minh trwdc khi lién hé véi s&. Viéc sir dung quy trinh phan nan nay khéng ngan cam bat ky
quyén hodc bién phap khéc phuc hop phap nao cé thé cé danh cho quy vi. Néu quy vi can tro
gilp v& viéc phan nan lién quan dén trweng hop khan cap, phan nan chwa dwoc chwong trinh
bao hiém y té ca quy vi gidi quyét thda dang hoac phan nan van chwa dwoc gidi quyét trong
hon 30 ngay, quy vi c6 thé goi cho s& dé duwoc hd tro. Quy vi cling c6 thé hoi di diéu kién dé
duwoc Duyét Xét Y Khoa Béc Lap (Independent Medical Review, IMR). Néu quy Vi hoi du diéu
kién dwoc IMR, quy trinh IMR s& xem xét mét cach khach quan cac quyét dinh y té do chwong
trinh bao hiém y t& dua ra, lién quan dén sy can thiét vé mat y t& ctia moét dich vu hodc phwong
phap diéu tri dwoc dé xuét, quyét dinh dai tho cho cac phwong phap diéu tri mang tinh chét thie
nghiém ho&c nghién ctru va cac tranh chép thanh toan cho céac dich vu y té cap clru hoac khan
cép. S& ciing c6 sb dién thoai mién cudc (1-888-466-2219) va dwong day TDD
(1-877-688-9891) cho nguoi khiém thinh va khiém ngén. Trang web cla co quan:
www.dmbhc.ca.gov cé cac mau don khiéu nai, mau don dang ky IMR va hwéng dan
trwc tuyén.

D& biét thém thong tin, hay tham khao Chwong 9, Phan F4 trong Sé Tay H6i Vién cla quy vi.
Tuyén B6 Céng B6 Théng Tin theo Pao Luat Giam Thiéu Tha Tuc Gidy To (PRA):

Theo Pao Luat Gidm Thiéu Thd Tuc Gidy To ndm 1995 (Paperwork Reduction Act of 1995),
khéng ai bat budc phéi phdn hbi mét hoat dong thu thap théng tin tree khi hoat déng dé hién thj
sé kiém soat OMB hop 16. S6 kiém soat OMB hop 1é cho hoat déng thu thap théng tin nay la
0938-1444. Néu quy vi c6 y kién hodc dé xuét nham céi thién biéu méu nay, vui long gui thu
dén: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05,
Baltimore, Maryland 21244-1850

Néu quy vi c6 thac méc, vui long goi cho IEHP DualChoice theo s6 1-877-273-IEHP (4347),
8 git’ sang - 8 gio toi (Mui gio PST), 7 ngay mét tuan, ké ca cac ngay le. Ngudi dung TTY xin
goi 1-800-718-4347. Cudc goi nay dwgc mién cudc. Bé biet thém thoéng tin, hay truy cap
www.iehp.org.
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