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Quan ly dich vu cham soc stre khde cla quy vi voi cac tinh nang tw phuc vu duoc cung g:ép
théng qua cong thong tin hoi vién. Quy vi cd thé thay doi bac st cua minh, xem ho so'y té va
hon thé nira!

THONG TIN: Néu quy vi moi st dung IEHP, chung t6i khuyén quy vi nén thiét Iap mot tai
khoan trirc tuyén dé cé thé truy cap nhanh chong, an toan va dé dang 24/7.

Néu quy vi da 1a hoi vién IEHP, quy vi sé tim hiéu cach thiét lap tai khoan truc tuyén don gian
nhuw thé nao trén cong thong tin bao mat cia chung téi. Thong tin cta quy vi sé ludn nam
trong tam tay — dé dang truy cap bat c luc nao, du ngay hay dém.

Ngwoi sir dung: Tat c& cac hoi vién nhu quy vi st dung cong thdng tin cia chiing toi déu co
trang Quan Ly Tai Khoan Cua Tbi, noii ho c6 thé tw thire hién nhirng viéc nhw thay doi mat
khau, cap nhat dia chi email va hon thé nira.




Cach Pang Ky Tai Khoan

Tim Céng théng tin
hoi vién tai iehp.org.

IEVHP  sowsorions v Loaming Conter v Community Resources v Gare Options v Find a doctor

Medi-Cal

Eligibility goc trén ciing bén phai

Tim thong tin
| hoi vién:
out if you qualify for Medi-Cal and how to enrolL Vé Chon “Déng nhép cho -
Hoi vién” trong danh muc &

ForgotPassword  Signin

S Dién sb ID Hai vién
clia quy vi. Khéng
nén bao gdm cac
chi¥ s6 cudi cung |
(00). Chi 12 chir so
dwoc chap nhan.

tuy chon.

@ Member Details

Please allow at least 10 minutes to register. Have the folloy

Bdng nhip bang tai khoin IEHP cia quy vi.

Khi quy vi can

1
dugc chamisoc 1D Hai vien ewn Ditlai mit khdu o ding A
eY: 2, - —— vanhanh chéng. R e D i e e D s
ARITUC (4 - ateofsrth Dien ngay sinh

<

Hién thi mit khau = Néuqujvichua ding ky, Agreement the following:

§ Chi danh dau kiém bén
canh “Déng y” sau khi
quy vi da doc va déng y
Vi tuyén bb.

Néu quy vi khong co tai khoan
triee tuyén, Nhan vao Truy cap

trong hdp Dang ky dé thiét 1ap.

LWU Y: M&i hoi vién sé can

dia chi email riéng dé tao tai T
khoan. Nhan vao Tiep
theo dé tiep tuc.
Register
Q@) Member Detais D) G
Please allow at least 10 minutes to register. Have the following reag dd nd JEHP 1D d
Bia chi email clia quy vi Tao moét
Email .A } A
Mat Khau:
Password >

Tao méat khau (phai
cé it nhat sau ky tw -
mot s6, mot chir hoa,
mot chir thwong va
mot ky tw dac biét
nhw $!@8&*).

XN

Confirm Password

Chor) Cap nhat
dé tiép tuc.



Xac Nhan Tai Khoan Cua Quy Vi ba bwoc Tao

Verify your email address

. o
T
5% Tnsiate

late message to: English  Never transiate from: Vietnamese  Translation preferences

Dear IEHP Member,

Thank you for registering with IEHP's Member Portal. You are very important to us! Your information will a
o complete this registration process, enter the following code onto the “Verification Code” field of the reg;

Why should I verify my email address?

ay
dé xac minh tai khoan
mé&i clia quy Vi

file password

sssword and Member 10|
This helps further protect

® password

email to get your IEHP verification code. Enter the verification
code below.

88910] v

Do not close this window. Open a new browser and check your

@ Email Code.

o5 and (EHP D Card.

Sao chép va dan
ma soO vao cho

xac minh

@ Member Details
Question 1 *

Nhan vao Tiép theo dé
tiép tuc. Quy vi sé thay
mét théng bao hién ra:
“Quy vi da dang ky thanh
cong”.

Question 2 *

Question 3 *

asswort

@ Email Code

Please allow at least 10 minutes to register. Have the following ready: Your email address and IEHP ID Card

s your childhood nickname?

What s the name of your favorite childhood friend?

In what city or town did your mother and father meet?

Nhan dwo'c mot email tor
portaladmin@iehp.org
c6 ma so.

(7))
o’\

Tra 1&i 3 cau hoi dé
) tai khoan cua quy vi
dwoc bao mat.

Yéu Cau Thé Hoi Vién

Sau khi quy vi da dang nhap vao céng thong tin:

IEVHP

Llanguage RG]

Home My Information My Eligibility

Pé in thé, hay nhan vao
In Thé ID Tam Thei va

lam theo cac bwdc dé in
(chi co gia tri mét thang).

My Doctor

Nhan vao Thé ID

My IEHP ID Card

&

Request Replacement ID

EHP cua Toi.

My Health
Records

Health & Wellness Ask IEHP

D& yéu cau thé thay thé,
hay nhan vao Yéu Cau

Thé ID Thay Thé.




Cai Dat Lai Mat Khau Cuaa Quy Vi

Khi quy vi vao trang
chinh iehp.org,

IET’HP  srowsepians v Leaming Center v Community Resources v Care Options v Find  doctor

Medi-Cal
Enroliment and

Nhéan vao Déhg nhap.
E|Ig|bl|lty Sau do, trong danh muc
e iy (menu), chon Pang
Nhap cho Hdéi Vién.

Dién théng
tin nay:

Pia chi email ctia quy vi

Password Reset

€@ MemberDetails 2

Email

language  English

For More

MOMENTS %% MemberID xaa Reseting your passuord
is easy and quick.

Lirethis (A

S0 ID Hoi Vién -

Chi 12 chir so; khéng
bao gom hai chir s6
IEHP Member ID CU(SI Cl]a ID (00)

Password

Date of Birth

Trong hép Quén
Mat Khau, chon

Truy cap. L cm Y
Nhan vao Tiep theo.

Quy vi s& nhan dwoc mot email véi ma sb dé xac minh.

eg. 11/23/1925 (MonthV Day/ Year) Ngay Sinh CL’Ja quy Vi

Show Password

] mootaren

Sao chép va dan ma dé vao 6 Ma xac minh.

Nhan vao Tiép theo. Neu cau tra |0 dwoc dwa ra la dung,
quy vi sé thay diu kiém mau xanh 14 cay.

@ Tao va xac minh mat khau méi.

Mat khau méi phai chiva nhirng
thong tin sau:
- Do dai it nhat sau ky tw
- Mot sb
Mot ky tw viét hoa

Mét ky tw viét thuwong
Mot ky tw dac biét
(vi du: |@#$%&*)
Mot théng bao sé xuat hién cho biét
“Quy vi d& dat lai mat khau thanh
cong. Vui long dang nhap.”




Thay P6i Nha Cung Cap Dich Vu Cham Séc Chinh (PCP)
Cua Quy Vi

Sau k[li quy vi dang nhap
vao cong thong tin,

v~ (RN

My Information My Eligibility tor  MyIEHPIDCard  MyHealth

Chon Bac Si ctia Toi.

S dung tinh n&ng sang loc théng tin dé tim bac si gan
quy vi va tap trung nhirng gi theo s& thich ctia cta quy vi.

Doctor Search

Locotions Near

Specialties Internal Medicine
9655 9TH AVE HESPERIA, CA 92345 S s
Spolmn Lunguoges Englisk
Gender
Imi 20 mi _
Location

m Address 170

P =

iaCA 92 e
U 3 Fax 760) 956-7749
Gevorkian, Artin Hige Detail @

Provider Details

4 "1.‘5VL 100 Phone

Doctor's Specialty

Any v o N
Specialties Family Practice
Board Certified Family Practice

Doctor's Lost Name Spekon Langwagas Eolsi Anmesies

nder

nlond Empire Hea

tor NPI:
ense:
Doctor NP1
ation
Address 17095 ManSt Phone (760) 241-6666
Hesperia. CA 92345 o GOV SA e
Doctor's Gender
. .. Contracts
Any Sau khi quy vi chon
tinh néng sang loc Hospital Quy vi ciing c6 thé
Doctor's Languoge thong tin (filters), hay ity Meow e chon IPA hodc bénh
nhan vao Tim kiém it ; vién mong muén ctia
Ar . . , . nland Empire Health Plan Direct . e
Y va danh sach cac nha minh, sau d6 nhan
cung cap sé xuat hién Chanyein e bookor vao Thay Dbi Thanh
Affilioted IPA A P pN
bén dwdi ban do.

Bac ST Nay & cubi
trang.




Xem H6 So'Y Té

Quy vi c6 thé xem thong tin nhw chi tiét phuc lgi nha thudc,
yéu cau y te, ho so tiém chung, két qua phong xét nghiém [EEETGTIAVEEYRIIEY

va Gy quyén gi&i thiéu (danh cho hdi vién IEHP Direct). ﬁi%iﬁiﬁhﬁggstﬁﬂéﬁa

Toi va moét danh muc bén

. : \ K duoi.
£ =]
Home My Information My Eligibility My Doctor My IEHP ID Card My Health Health & Wellness Ask IEHP
Records
= @ B A (e Q
Pharmacy Benefit Medical Claims Immunization Record Lab Results Referrals Care Plan
Information

Yéu Cau Mau DPon Théng Tin Strc Khée Ca Nhan (PHI)

Sau khi dang nhap vao céng théng tin:

Home My Information My Services My Eligibility My Doctor My IEHP ID Card My Health Health & Ask IEHP
= n N N . Records Wellness
Nhan chon Théng Tin Cua Téi.
ey B = o ¢] =
Change My Profile Change My Password Change Security Caregiver Access Communication My Correspondence
Questions Preferences

B Chon Mau Pon Tiét L6 PHI. bién théng
tin nay:

- Tén héi vién

- S6 ID héi vién hodc bén chiv sb cudi
cta sb An sinh Xa hoi (SSN)

PHI Release Form

LWV Y: Mau don PHI khoéng c6 sén
trong rng dung IEHP Smart Care.




Nhan Tin Cho Chung Téi

Chon mét
danh muc.

Néu quy vj c6 thac mac, hay giri cau héi qua trang Héi IEHP
trong cong thong tin héi vién. Hay lam theo cac bwéc don gian sau:

v - (R

A ) ; [
In X J

wocomevesk 4 (A A (CEXED)

Nhan vao
Héi IEHP.

My Health Health & Wellness Ask [EHP

Records

My Information My Eligibility My Doctor My IEHP ID Card

o

Query Type

Select a Query Type

Please click the box that most closely matches your question/request

Nhan chon

General Information Requests and Services . .

- < <
Learn about your benefits, enroliment, finding Request assistance with accessing benefits and I oal th daC macC
doctors, billing, and more. services =

cua quy Vi.

Technical Assistance Grisvances

Request assistance with accessing your IEHP
Member Portal account andlor report technical
issues with the IEHP website

File a new grievance or request status for an
existing grievance.

Select a Category

Please click the box that most closely matches your question/request

Benefits
Referrals
Leam about dental, vision, behavioral health, Y < A
newborn babies, women's health (IVF, maternity, How to request referrals for provider specialist -D p h -
efc.), out-of-state coverage, provider specialist services or durable medical equipment. I e n va o a n s a u -

coverage, and more.

Enroliment

Find out if you're eligible and enroll with IEHP.

Find a Doctor

Find a doctor for specialist services, urge! Chon mét danh mUC phu ouget

facilities, and more.

Need More Info

Treatment or Services

Learn about s rtation, interpreter and s g Chon ngu’(‘)’l yéu C‘éu théng tln
sensitive services, ua::mes (flu includied), ® Self (“Bén than” hoac “Khéc”)_
behavioral or mental health, transgender care, O Other -

fertility services, and more.

Billing 8 Other Records Thém cau héi cuia quy vi vao 6.

Tai Tai Liéu Mé&i.
Néu quy vi khéng thé tim (Néu quy vi c6 tai liéu dinh
thdy danh muc phu minh
mudn hodc can thém

théng tin, hay chon Can —

Upload New Document

kem, hay chon Tim).

File Name
Size

Thém Théng Tin.

o Drop files to attach, or browse




Yéu Cau Dich Vu Théng Dich

@ Tao yéu cau:

{n / 3]

Home My information My Services My Eligibility

Nhan vao Dich Vu Cua Toi

My Doctor My IEHP ID Card My Health Health & Ask IEHP

Interpreter Requests

Records Wellness

&

Chon Yéu Cau Théng Dich vién. Sau khi dang nhap
vao cbng thdng tin, quy vi c¢é thé stiv dung cdng théng
tin dé:

- Tim kiém yéu cau théng dich vién hién co.

- GUlri yéu cau moi. ‘
- Xem trang thai clia mét yéu cau.
- Huy hoac |én lich lai.

T4t ca cac yéu cau thong dich vién can
dwoc thwe hién trwéce it nhat nam ngay!

Tim yéu cau théng
dich da nop:

Nhan vao Yéu Cau
Théng Dich Vién Mé&i.

New Interpreter Requests

Filter By: Al v Total 1pages | 20 v | records perpage « <-: »

Appointment Details 3
bién vao cac 6
dwoc hién thi

trong Chi Tiét
Buoi Hen.

nterpreter Gender Requested @

Reason For Interpreter Request @ *

Is this an appointment for Yourself? *

@ Yes No

Select Appointment Location *

@ Provider Home Other Location

77778 MILLIKEN AVE, STE 320 RANCHO CUCAMONGA Nhé’n Véo GCI’I Cho
Nha Cung Cép.

Submit to Provider

Interpreter Requests

S dung danh muc dé chon
Tén cua Nha Cung Cép.

Members may use Appointment fo

he services and proy

submitted, our vendor

Provider Name: ROSS MCCORMACK "

Appointment Date From: 09/23/2025 B To: 09/23/2025 (m]

Nhap Ngay )
Hen. Nhan vao

Tim kiém.

Filter By:  All v Total 1 pages 20 < records perpage « (-; »

©)

Bé ngp mét yéu cau
théng dich vién MOl:

Tai Sao Tai Khoan Ctia Quy Vi Khéng Thé Bj X6a Bé

Tai khoan sé khéng hoat dong khi hdi vién khéng con da diéu kién nhan bao hiém.

Tai khoan hdi vién khong thé bi x6a bd vi ly do quy dinh va kiém toan.



Cac Cau Héi Thwong Gap

Lam cach nao dé tim bac si hodc bac si chuyén khoa trong mang lwéi?
E Truy cap iehp.org va nhan chon “Tim bac si” trong danh muc menu bén canh biéu twong logo IEHP.

Cé bat ky théng tin nao bi han ché dé héi vién Iwu y khi str dung céng théng tin khéng?
E Dé béo vé guyén riéng tw clia hdi vién, cac hdi vién thudc chuong trinh Open Access sé khdng thé dang ky.
Ngoai ra, tat ca thdng tin nhay cam bao gom két qua xét nghiém va cac giéi thiéu triwdc day sé dwoc gilr kin.

Khi nao héi vién c6 thé truy cap céng thong tin?

Céc hoi vién c6 thé truy cap cong théng tin 24/7, nhung cac thay dbi sé chi xay ra vao cac ngay lam viéc.

BH EE

Néu hoi vién thwe hién thay déi trén cong thong tin, chang han nhw chinh stra dia chi
email caa ho, khi nao thay déi sé c6 hiéu lwc?

Céc thay ddi c6 hiéu lc vao ngay lam viéc tiép theo Itic 11 gie» sang. Chi nhitng thay dbi gan day nhat moi
¢6 hiéu luc.

Cac hgi vién co thé xem thong tin RX/ don thudc, két qua phong xét nghiém va tiém
chung trong khoang th&i gian bao lau veé trwéc?

H| EBE

o Két qua phong xét nghiém — toan b tién st trwdre hai tuan qua.
* Bon thudc (danh cho hgi vién Medi-Cal) va gidy cho phép—mét nam qua.
e Tiém ching - ho so tiém gan day nhat.

Ho6 so tiém ching dwoc cap nhat bao 1au mét 1an?

El EH

Hang dém

M6t gia dinh cé thé lién két tai khoan cta ho v&i nhau hay ho sé phai mé& mét tai khoan
cho moéi nguei?

T

E M&i hoi vién IEHP phai tao mot tai khoan - ngay ca khi ho 1a hoi vién gia dinh.

Hoi vién c6 thé xem tat ca cac don cho phép va gi&i thiéu cua ho khéng?

BB Chinhitng hoi vien dworc chi dinh cho IEHP Direct m&i co thé xem don Gy quy&n/gidi thiéu clia ho.

Hoi vién c6 thé yéu cau tai liéu hoi vién théng qua cong théng tin khong?
Cac hgf)i vién van phai lién hé véi Ban Dich Vu Hoi Vién dé yéu cau tai liéu cda hoi vién, khong
bao gom Thé Hoi Vién.

Quy vi c6 thém cau héi? Vui long lién hé véi Ban Dich Vu Héi Vién IEHP theo sb 1-800-440-
IEHP (4347), Thr Hai-Tht» Sau, 7 gio sang - 7 gio t6i va Th&r Bay-Chu Nhat, 8 gid sang - 5 gi®
chiéu Ngwoi dung TTY nén goi 1-800-718-4347.
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