IEGHP Dharwacy Times

Inland Empire Health Plan BY IEHP PHARMACEUTICAL SERVICES DEPARTMENT
To: All IEHP Pharmacies

From: IEHP Pharmaceutical Services Department

Date: December 22, 2022

Subject: Cal MediConnect (CMC) to Medi-Cal Rx / HMO D-SNP Transition

WHAT IS CHANGING:

With the transition from Cal MediConnect (CMC) to Medi-Cal Rx and IEHP
DualChoice (HMO D-SNP) on January 1, 2023, Medi-Cal Rx will cover Part B
coinsurance as the secondary payor.

WHAT TO DO:

For the claims for all FDA-approved drugs which do not automatically cross over
from Medicare, please bill the Medi-Cal Rx to cover the Part B coinsurance as
the secondary payor. The coordination of benefits (COB) claim submission is
allowed via POS: Enter “444444” in the Other Payer ID field (NCPDP Field ID: 340-
7C) to identify this as a Part B COB claim.

If you have any questions on this update or other DHCS communications:

e Please visit Medi-Cal Rx Bulletins & News site (https://medi-
calrx.dhcs.ca.gov/provider/pharmacy-news/) and refer to announcement
titled 30-Day Countdown — Cal MediConnect Transition to Medicare
Medi-Cal Plans.

e Please contact Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-
2273, which is available 24 hours a day, 7 days a week, 365 days a year.

e You can also submit questions via email to Medi-Cal Rx Education &
Outreach at MediCalRxEducationQutreach@magellanhealth.com
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