A Public Entity

Inland Empire Health Plan

To: ALL Direct Dual Choice PCPs

From: IEHP- Provider Relations

Date: December 22, 2021

Subject: COVID-19 Vaccine Billing for Medicare Advantage Enrollees Effective

DOS January 1, 2022

Inland Empire Health Plan (IEHP) would like to advise our Direct Dual Choice PCPs that effective
January 1, 2022, per CMS guidelines, IEHP will now be responsible for the COVID-19 vaccine
serum and its administration costs (including approved booster doses) for IEHP Direct CMC
DualChoice Members only.

For IEHP DualChoice Members assigned to one of IEHP’s delegated IPAs, please refer COVID-19
billing concerns to the respective, responsible IPA.

For more information about COVID-19 vaccine policies and guidance, please see the toolkits found at
https://www.cms.gov/COVIDvax

As a reminder, all communications sent by IEHP can also be found on our Provider portal at:
www.iehp.org > For Providers > Plan Updates > Correspondences

If you have any questions, please do not hesitate to contact the IEHP Provider Relations Team at:
(909) 890-2054 or (866) 223-4347.
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