
 

 

 

 

 

To:              EVV Impacted Providers, Home Infusion Providers & Individual Nurse Providers          

From: IEHP – Provider Relations  

Date:           April 18, 2023 

Subject: EVV CODE Changes Effective April 20, 2023 

 The California Electronic Visit Verification (CalEVV) program has two changes effective April 20, 2023: 

 

What is changing? 

 

1.  CalEVV is adding the following new codes to the EVV system.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. CalEVV Services Code Descriptions have been updated and new service codes have been added for 

the following programs: 

• California Children’s Services 

• Managed Care Plan/Fee-for-Service 

• Home and Community Based Alternative Services 

• Community Based Adult Services 

• Medi-Cal Waiver Program 

• In-Home Supportive Services 
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What are the impacts? 

 

• Provider office staff reviewing and creating client-payer records and visit records, 

including running reports, in CalEVV and the Aggregator will see the revised service 

descriptions. 

• Service Providers and caregivers logging visits in CalEVV will have new service 

descriptions to choose from. 

• Therapy and infusions codes will be available as of April 19. 

• Underlying HCPCS (billing) codes associated with the prior payer and service 

descriptions are the same; there are no impacts to these two processes.  

• All existing client-payer records and visit records in CalEVV, including those received 

from Alternate EVV systems, will be converted to reflect the new service code 

descriptions. The service descriptions will be the exact description that providers will see 

when they login to the Sandata solution which also includes the HCPCS code. 

 

As a reminder, all communications sent by IEHP can also be found at: www.iehp.org > Providers > Plan Updates 

> Correspondence 
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