IESHP

We heal, and inspive the human spivit

To: Medi-Cal & Medicare IPAs
From: IEHP - Delegation Oversight
Date: December 12, 2023

Subject: Upcoming Webinar: Controlling High Blood Pressure Best Practices

Inland Empire Health Plan (IEHP) will be hosting a webinar on Jan 9, 2024, 3 pm — 4 pm, to share
Controlling High Blood Pressure best practices that were developed and implemented as part of the 2020-
2022 Department of Health Care Services Performance Improvement Project (PIP).

During this session IEHP’s Quality Improvement Team will review the PIP background, share resources,
and review how IPAs can implement a similar process.

Information and resources that will be shared include:
e PIP best practices outline and process map
e Provider notification communication letter templates
e Member education communication phone scripts

TRAINING DETAILS
Date Tuesday, January 9, 2024
Time 3:00 pm - 4:00 pm
Location Via Microsoft Teams
RSVP Deadline Wednesday, December 27, 2023
RSVP Link https://iehpresearchcorehr.co1.qualtrics.com/jfe/form/SV_0BdknZGhNAKwrfE

RSVP QR Code

Thank you for your partnership and collaboration to provide optimal care for [IEHP Members. If you have any
questions, please reach out to Jessica Gonzalez, Delegation Oversight Manager at gonzalez-j6(@iehp.org
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