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To: 837 Trading Partners
From: IEHP - EDI
Date: February 16, 2024

Subject:  Important - Institutional 837 Processing Update

The processing of Institutional 837 (Inpatient Claim) files paid at APR-DRG rates will be delayed due to a
software pricing issue.

IEHP is currently processing outpatient, MS-DRG, and Per Diem rate-based 8371 files and expect to have a
resolution soon.

Please expect payment for Institutional 837 (Claim) files by the end of next week.

If you have any questions, please contact IEHP’s EDI Specialists at EDISpecialist@iehp.org.
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