
 
Good Afternoon Providers,    
 
Our CalEVV team is providing voluntary, in-person training events at various locations throughout 
the state. You are receiving this email because you’ve completed self-registration and indicated 
you use the state’s free CalEVV system to collect and send EVV data to the state. For many of 
you, the state is not receiving any EVV data.  
 
This in-person training is a new initiative that will provide training and support to you with tools, 
resources, and state guidance around provider compliance, roles and responsibilities, as well as 
other EVV requirements. 
 
Our training will include the following interactive training sessions for providers using the CalEVV 
system:  

• Overview of EVV  

• Roles and responsibilities  

• CalEVV system 
o How providers manage employees, clients and visits. 
o How staff use the mobile app and phone calls to log visits. 
o How providers assure compliant visit data is in the CalEVV system. 

 
Register Today! 
There are only 25 seats available for each training session, so we ask that only two people 
attend the training per provider agency. Each attendee will have training materials to share with 
others after training. Make sure to register early! 
 
You can register for a session by clicking this Registration Link, which will take you to the 
locations, dates and times of the trainings available. Location-specific details such as parking and 
building access will be provided.  
 
Office Hours Flyer Attached 

Attached to this email is a flyer providing information on in-person office hours being offered in the 
afternoons of each training day. If you do not need to attend a full training but have questions 
regarding EVV, please visit us during these office hours. No registration is required.  
 
For questions regarding this training opportunity, or if the session you’d like to attend is full, please 
contact DHCS at EVV@dhcs.ca.gov. 
 

Regards, 
 

California Department of Health Care Services 
EVV@dhcs.ca.gov 
 
Confidentiality Notice: This communication with its contents may contain confidential and/or legally privileged information. It is 
solely for the use of the intended recipient(s). Unauthorized interception review, use or disclosure is prohibited and may violate 
applicable laws including the Electronic Communications Privacy Act. If you are not the intended recipient, please contact the 
sender and destroy all copies of the communication.  
Note:  Any policy expressed in this e-mail is based on a unique set of facts presented and should not be presumed to apply to all 
other situations.   

  

https://urldefense.com/v3/__https:/go.oncehub.com/CalEVVTrainingRoadShow__;!!EuW5fDSpzeg!fhxwZ7a2iSi-Y5R4XAnBrzweRoWknFu9KJPlY6908eEIOyI8jmpSTgf9CeKEB8vGVN8TiRqQrV-_cWZGjoO8Sw$
mailto:EVV@dhcs.ca.gov
mailto:EVV@dhcs.ca.gov


https://dhcs.ca.gov/EVV
https://www.dds.ca.gov/services/evv/
mailto:EVV@dhcs.ca.gov
mailto:EVV@dds.ca.gov
mailto:EVV@aging.ca.gov
mailto:CDPHMCWP@cdph.ca.gov



